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Additional Data Items to Document Designer

New Data ltems

Data Items Font Paragraph Table Other

Data Items‘ Font Paragraph Table Other

General Demographics bl e DI TR, II100% v||

Misc. Data Items

SOAP Note > :

Summary »  Clinic Address ’ B I1
Vital Signs > Clinic Phone

Health Maintenance »  Contacts
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Insurance >

Macros [ Supervising Provider Full Name
Rx's > First Name
Orders » Last Name
Custom Fields DEA
Scheduling » State ID
Billing » Signature

General Demographics »
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Insert Rx's

Queue Rx

Drug Name

Strength Value

Dispense Value

Sig Value

Refills Value

Substitutions Value
rescrip

Notes Value

Document Designer now has additional data items that can be included on anydesign.

* Active User: The name of the user who prints the design.
* Supervising Provider: The name, DEA, State ID, and/or signature of the clinician designated

as a supervising provider.

* Prescription ID: Aunique number assigned to all prescriptions printed, faxed, or

ePrescribed through Rx Manager.

* Notes Value: The area where pharmacy notes that are included on a prescription, are

located.
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Changes for Prescribers

Many additional features have been included to meet the prescribing requirements of the Ohio
State Board of Pharmacy. Prescribers in all states, however, can make use of several of the
added features.

Smartflow Report Reminder

Ohio Prescribers
{
Reminder: Print Prescriber Authentication
Report [per OAC 4729-5-01({N) and OAC
4729-5-30]

Learn More...

ASmartflow reminder will now appear every time an Ohio user logs into SOAPware, reminding
them to print a Prescriber Authentication Report. This display shows up in the lower left hand
corner containing a link to online lessons for Ohio users. The reminder may be pinned opened or
closed, otherwise it fades away after a few seconds.

Prescriber Report Window

This report accounts for all printed, e-fax, e-prescriptions, or samples. Please print this report daily for all
Prescribers,

Active Providers

Farquharson, Josh N
T LASTAAAAAAAAAAAAAAAL, FirstAAAAAAAAAAALAAL
" | Lose, Greg
| Oates, Randall
| Provider, Another
| Provider, Testing
| Three, Test

" | Select all f5end To: |Gestetner SP C420DN PCLE (redirected 2) ~ \ Cancel |

* Users have the ability to create the Authentication Report for active providers selected from
this window.
*+ Users maychoose to print a report for every provider on the list by placing a check mark next
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to SelectAll.
* Users can also select which printer to send the report to whenever they print.

Prescriber Authentication Report

Prescriber Authentication Report for Randall Oates
Time Frame of Report (Begin Date/Time: 5/21/2013 8:29:38 AM)
Time Frame of Report (End Date/Time: 5/24/2013 10:19:06 AM)
** This report accounts for all printed, e-fax, e-prescriptions, or samples for this prescriber and Date/Time period **

Patient Prescription Type Status Refill(s) User Notes
Smith, Sam Azithromycin (Zithromax or Z-pak): 250 mg (tablet) SIG- 2 cach the first day, then 1 daily once a day orally Non-Controlled Printed 0 Group,
#6 Substitutions Allowed Refills- 0 Notes- "Z-pak” Trainers
Jackson, Jack Xanax: 0.5 mg (tablet) SIG- 1 each 3 timesaday orally #30 Substitutions Allowed Refills- 0 Notes- Controlled Printed 0 Group,
Trainers
Temy, Test Lisinopril (Prinivil, Zestril): 5 mg (tablet) SIG- 1 each oncea day orally #30 Substitutions Allowed Refills-  Non-Controlled Printed 0 Group,
0 Notes- Trainers
Temy, Test Micardis: 20 mg (tablet) SIG- 1 each once aday orally #30 Substitutions- Refills- 0 Notes- Non-Controlled Printed 0 Group,
Trainers
Smith, Sam Xanax: 0.25 mg (tablet) SIG- 1each 3 timesaday orally #30 Substitutions Allowed Refills- 0 Notes- Controlled Printed 0 Group,
Trainers

SOAPware now includes a feature for creating a Prescriber Authentication Report for each
provider in a clinic. This report contains a list of all prescriptions that were printed, faxed, or
ePrescribed through Rx Manager by a particular provider.
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Reprint Prescriber Authentication Report

’,SDAPware 2012 - Patient: - User: Mid-Level Prescriber - Provider: Josh D. Farquharson, M.D.

. SOAPware Biling Secure Edit Tools View Help

Audit Log

Start Date End Date User Mame Location IP Address Section Patient
5/7/201312:00AM  ~|[6/3j2013 11:59PM || - Il lauthentication_Report Pri -  +]
i_x' Clear Filters ‘ ("] Include Inactive Users \Q Search {

Drag a column header here to aroup by that column

Date Time Y | User Name Location 1P Addr.. Action/Section Patient Description
T L N Tty
5;31!2013 11:45:40 AM Mid-Level Presc... RC (192 168.38.. Authentication_Report_Printed Provider: Josh D. Farquharson,
5/31/2013 11:44:50 AM Mid-Level Presc... RC (192.168.38... Authentication_Report_Printed Provider: Randall Oates

5/24/2013 1:26:23PM  Mid-Level Presc... RC{192.168.38... Authentication_Report_Printed Provider: Josh D. Farquharson, ...
5/23/2013 4:03:16 PM  Mid-Level Presc... RC{192.168.38... Authentication_Report_Printed Provider: Josh D, Farquharson, ...
5/23/2013 3:44:01 PM  Mid-Level Presc... RC(192,168.38... Authentication_Report_Printed Provider: Josh D, Farquharson, ...
5/23/2013 1:38:31 PM  Josh Farquhars... RC{192.168.38... Authentication_Report_Printed Provider: Josh D. Farquharson, ...

Send To: |Gestetner SP C420DN PCL6 (redirected 2) ~ |

Users can also view a list of previous reports and reprint from the audit log.
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Transaction ID for Every Prescription Submitted

Medications | (RE%ed | Patient - Refill Requests

Drag a column header here to group by that column

Status
Response Details Motes Pharmacy
Provider
Sent 250 mg (tablet) SIG- 2 each the first day,
Unkr then 1 daily once aday oraly #6
™ Substitutions Allowed Refills- 0 MNotes-
- |Randall Oates "Z-pak”
Sent 0.25 mg (tablet) SIG- 1each 3timesa
! day orally #30 Substitutions allowed
™M ~ Unknown Refills- 0 Motes-

~ Randall Oates

SOAPware now generates a unique ID for every prescription thatis submitted through Rx
Manager. This will include medications that were given as samples and every other medication
that was printed, faxed, or ePrescribed through RxManager. The ID number is recorded under
the History tab of Rx Manager.

New Constraints on Prescription SIG and Notes

Rx Misc

Xanax: ~ 0.25 mg (tablet) ~ Pending
one tab orally 3 one tab orally 3 times a dayone tab orally 3 times a daytimeone tab ora... ~ -
#30 v Daw-Y ~ 0 ~ Randall Oates -

Do not fill until 6/15/13

Coverage Details

Rx Manger will now prevent sending prescriptions with a SIG longer than 140 characters or with
Notes longer than 210 characters.
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New Options for Substitution Wording

Chart Layouts

Chart Rack
Document Designer
Docuplates

iPad Remote Access
Logging

OCR

Pharmacy Manager
Pulled Charts
Scanning

SMARText
SMARText Color Coding
Structured CPT
Structured Dx
Structured Immunization Entry
Structured Order Entry
Structured Rx
Summary To SOAP
Toolbars

Vital Signs

Workflow

opions |
Default Layout I S-ummary La'yc-hut | Printing-Faxing I Rx Trapsmission Headers I
[~ Visible only when empty.  Instructions Header IInstructions- ;I
[V Visible only when empty.  Dispense Header |Dispense-
Refills Header [Refils-
IV Visible only when empty.  Substitutions Header ISubstitulions-
™ Visible only when empty.  Indication Header IRelated Dxs-
™ Visible only when empty.  Start Date Header IStart Date-
I~ Visible only when empty.  End Date Header IEnd Date-
[V Visible only when empty.  Note Header [Notes-
—Rx Layout
% Single Line
" 4-Lines
[V Separate with blank lines
—Substitutions
Substitutions Not Allowed Wording Daw/ - ¥ =
«| | B
Close |

< 2]

In previous versions of SOAPware, users could only change the wording for Substitutions Not
Allowed. Now users have the option to change the wording for Substitutions Allowed as well.
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Add Comments to Adjustments in Patient Ledger

This new feature allows users to include a comment with details for adjustments taken within the
patient account Ledger tab.

Add Comment to Adjustment

Apply Adjustment X
Code Description Comments Amount
| 100 v ~ fTesting new comment feature for adjustments fror $10.00
Advanced Code Search ¥
Charges for Schmoe, Joe J. [~ Show Zero Balance Charges
A | Provider Code Description Charge Payments | Balance Applied
9/9/20 10 Randall Oates, MD 99212 Office Visit Limited/10mn. $120.00 $10.00| $110.00 4
10/28/2010 Randall Oates, MD 99213 OFFICE/OUTPATIENT VISI... $135.00 $30.00 $105.00 $0.00 4«
6/17/2011 Randall Oates, MD 99202 OFFICE/OUTPATIENT VISI... $160.00 $25.63 $134.37 $0.00 4«
$415.00 $65.63 $349.37 $10.00
} Save ‘ ‘ Cancel

Auser can type a comment when applying an adjustment, up to 255 characters.
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Display Comments in Adjustment Detail

”

POSteQ = Adjustment Detail

4/1/2010,
4/30/2010 Adjustment
5/6/2010| Date Code Description Comments Amount
5/10/2010 | | 100 | |Professional Courtesy ~ [fTEstng New comment feature for adjustments )
5/10/2010f MNote
5/18/20 10‘ I
6/22/2010
7/26/2010] jiuhepied Charges
7/26/2010] 'Date 4  Patient Provider Code Description Charge Applied
ARV | 172010 [3oe25cmoe ——[RondalOotes, D 55212 lofce vatumted/ionn, | 12000 1000
8/10/2010
9/8/2010)
9/9/2010
9/9/2010]
9/20/2010
9/20/2010 [—
10/28/2010 g Close
10/28/2010 10/28/2... Randall Oate... 99213 OFFICE/OUTPAT... $135.00 1.0 $135.00 $30.00 $105.00
10/28/2010 Co-Pay Credit Card: $30.00
1/14/2011 Ins Pymt Arkansas Medicai...
6/17/2011 6/17/2011 Randall Oate... 99202 OFFICE/OUTPAT... $160.00 1.0 $160.00 $25.63 $134.37
12/27/2012 12/27/2... Randall Oates G8700 Rehab not indicat... 1.0 $0.00

e

| Professional Cour...

Medicare P

5/28/2013|

To view adjustment details from the patientledger, double click on the adjustmentline and the
Adjustment Detail dialog will open.
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Claims Manager Enhancements-Additional Filtering for Managing Claims

In addition to filtering by posted date, additional filtering options have been added in the Claims
Manager.
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New Filtering Options

i Claims Manager

Find Claim By Number | 1182|

[ Vorkng | Submitied [Tl

Fiter Posted Date [10/1/2012  ~|to [5/28/2013  ~| oy
[ Posted Submi... Claim A Physician Primary %-ﬂcﬂmﬂaﬂl— Patient

2/21/2013 2/21/2013 1143 Oates, Randall Farmers Insurance = P Turner, Mollie
2/21/2013 4/11/2013 1144 Oates, Randall Aetna (Custom) E Abrahamson, Alex:
2/21/2013 3/8/2013 1145 Oates, Randall Arkansas Medicaid (Blanks) tsource E Berry, Terry
2/27/2013 3[8/2013 1146 Oates, Randall Aetna (Non bianks) P Clark, Jack
2/27/2013 2/27/2013 1147 Oates, Randall Aetna :::; P Clark, Jack
3/1/2013  3/8/2013 1148 Oates, Randall BCBS AR Arkansas Firstsource P Winters, Somer
2/14/2013 3/8/2013 1149 Oates, Randall Medicare Arkansas Medicaid P Roberts, Bobby
3/5/2013  3/12/2013 1150 Oates, Randall Cigna BCBS AR E  Edmond, Emiy
3/8/2013  4/11/2013 1151 Oates, Randall Arkansas Medicaid (B:]E:r:;;esld m Choice E Kidd, Billy
3/12/2013 3/18/2013 1152 Oates, Randall Medicare Cigna Stevens, Sam
3/13/2013 3/15/2013 1153 Oates, Randall Arkansas Medicaid E Winkle, Perry
3/13/2013 4/1/2013 1154 Oates, Randall BCBS AR P Winters, Somer
3/14/2013 4/11/2013 1155 Oates, Randall Farmers Insurance P Rosenburgerson, R
3/15/2013 4/10/2013 1157 Oates, Randall Arkansas Firstsource Perry, Barry
3/18/2013 3/18/2013 1158 Oates, Randall Arkansas Medicaid E HARP E Winkle, Perry
3/18/2013 4/1/2013 1159 Oates, Randall Arkansas Medicaid E AARP E Winkle, Perry
3/18/2013 4/1/2013 1160 Oates, Randall Medicare E Aetna P Roberts, Bobby
3/18/2013 4/1/2013 1161 Oates, Randall Arkansas Medicaid E Carey, Jerry
3/18/2013 3/18/2013 1162 Oates, Randall Farmers Insurance E Medicare P Turner, Mollie
3/18/2013 3/18/2013 1163 Oates, Randall Farmers Insurance E Medicare P Turner, Mollie
3/18/2013 4/1/2013 1164 Oates, Randall Farmers Insurance E Medicare P Turner, Mollie
3/18/2013 4/1/2013 1165 Oates, Randall AARP E Samson, Sam
3/18/2013 4/11/2013 1166 Oates, Randall AARP P Samson, Sam
3/19/2013 4/1/2013 1167 Oates, Randall BCBS AR E Medicare P Winters, Somer
3/26/2013 4/1/2013 1168 Oates, Randall BCBS AR E Medicare P Winters, Somer
3/26/2013 4/1/2013 1169 Oates, Randall Arkansas Firstsource E Hale, Gayle
3/26/2013 3/26/2013 1170 Oates, Randall Arkansas Firstsource E Hale, Gayle
3/26/2013 3/26/2013 1171 Oates, Randall Arkansas Firstsource E Hale, Gayle
3/26/2013 3/26/2013 1172 Oates, Randall Arkansas Firstsource E Hale, Gayle
3/26/2013 4/11/2013 1173 Oates, Randall Farmers Insurance P Medicare P Turner, Mollie
3/26/2013 3/26/2013 1174 Oates, Randall Arkansas Firstsource E Hale, Gayle
3/26/2013 3/26/2013 1175 Oates, Randall Arkansas Firstsource E Hale, Gayle
3/27/2013 4/1/2013 1176 Oates, Randall Arkansas Medicaid P AARP E Winkle, Perry
3/28/2013 3/28/2013 1177 Oates, Randall Arkansas Firstsource E Perry, Barry
3/28/2013 4/16/2013 1178 Oates, Randall Arkansas Firstsource E Perry, Barry

1. Hover over the column headers to activate the funnel icon.
2. Click on the icon to drop down filter options, and click on an option. One or more columns can
be filtered ata time.
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Filtering Results

Claims Manager

Find Claim By Number I dl

| Working ["sibmitted (TN

Filter Posted Date [10/1/2012  ~| to [5/28/2013  ~| [y

Posted Submi... | Claim A Physician ... |Secondary ... | Patient

10/1572. | 10/2572. | 1053{Oaes Rl T O
10/16/2... 3/8/2013 1057 Oates, Randall P Arkansas Medicaid P Winters, Somer
10/16/2... 10/31/2... 1058 Oates, Randall P Arkansas Medicaid E Winters, Somer
10/16/2... 10/31/2... 1059 Oates, Randall E Arkansas Medicaid P Winters, Somer
11/5/2012 11/6/2012 1071 Oates, Randall E Arkansas Medicaid E Rosenburg, Barry
11/8/2012 12/6/2012 1079 Oates, Randall E Stevens, Sam
11/29/2... 12/27/2... 1080 Oates, Randall E Stevens, Sam
1/10/2013 3/8/2013 1110 Oates, Randall E Reynolds, Ronnie
1/10/2013 3/8/2013 1112 Oates, Randall E Arkansas Medicaid E Lane, Penny
2/14/2013 2/15/2013 1136 Oates, Randall E Aetna E Rosenburg, Barry
2/14/2013 3/8/2013 1149 Oates, Randall E Aetna P Roberts, Bobby
3/12/2013 3/18/2013 1152 Oates, Randall E Stevens, Sam
3/18/2013 4/1/2013 1160 Oates, Randall E Aetna P Roberts, Bobby
4/16/2013 1/1/0001 1198 Test, Tammy E Aetna P Roberts, Bobby

The screenshot above is an example of the results from filtering by posted date 10/1/2012 to
5/28/2013 for all Medicare claims that were submitted during thattime frame.
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Muiltiple Filtering Results

Posted

Submi..

Claim

Secondary

E

12/19/2... 5/1/2013 1033 Oates, Randall BCBS AR E Aetna P

12/18/2... 2[6/2013 1027 Oates, Randall BCBS AR E Arkansas Medicaid P Tur
4/5/2013  5/2/2013 1079 Oates, Randall BCBS AR E Arkansas Medicaid P Tur
12/18/2... 4/9/2013 1029 Oates, Randall BCBS AR E Arkansas Medicaid P Tur
2/6/2013  4/4/2013 1064 Oates, Randall BCBS AR P Met Advantage P Ra
2/27/2013 5/2/2013 1066 Oates, Randall BCBS AR P Met Advantage P Ran
12/20/2... 4/4/2013 1042 Oates, Randall BCBS AR E Aetna P Bar
4/9/2013  4/9/2013 1080 Oates, Randall BCBS AR E Cigna P Bo:
4/4/2013  4/9/2013 1075 Oates, Randall BCBS AR E Oa
12/20/2... 2[6/2013 1044 Oates, Randall BCBS AR E Aetna P Flo
4/3/2013  5/2/2013 1082 Oates, Randall BCBS AR E Cigna P Ra|
12/21/2... 2/6/2013 1048 Oates, Randall BCBS AR E Cigna P Ra|
4/9/2013  4/11/2013 1084 Oates, Randall BCBS AR E Cigna P Ra|
4/10/2013 5/2/2013 1085 Oates, Randall BCBS AR E Humana P Bar
4/11/2013 4/11/2013 1087 Oates, Randall BCBS AR E Aetna P Cre
12/13/2... 12/13/2... 1017 Oates, Randall BCBS AR E Arkansas Medicaid P Tur
12/27/2... 4/4/2013 1050 Oates, Randall BCBS AR E Aetna P Jim
12/27/2... 1/2/2013 1053 Oates, Randall BCBS AR E Humana P Bar
12/28/2... 5/2/2013 1056 Oates, Randall BCBS AR P Arkansas Medicaid P Tur
12/28/2... 4/4/2013 1057 Oates, Randall BCBS AR P Humana P Bar
4/3/2013  5/1/2013 1072 Oates, Randall BCBS AR P Oa
4/3/2013  5/2/2013 1071 Oates, Randall BCBS AR E Oa
4/3/2013  5/2/2013 1068 Oates, Randall BCBS AR E Oa
4/3/2013  4/4/2013 1067 Oates, Randall BCBS AR E Oa
4/3/2013  4/9/2013 1073 Oates, Randall BCBS AR P Oa
1/16/2013 4/4/2013 1061 Oates, Randall BCBS AR E Aetna P Jim
4/3/2013  4/4/2013 1069 Oates, Randall BCBS AR P Oa
4/4/2013  4/9/2013 1078 Oates, Randall BCBS AR E Cigna P Co

The screenshot above displays the results of filtering by Date Range, Physician and Payer.
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Provider and Patient Name Order

Claims Manager

Find Claim By Number I

1183

[ Woring | Scbmitied [

Filter Posted Date [3/28/2013  +|to [5/28/2013 -] oy

e

Posted Submi...
4/24/2013 4/24/2013
4/26/2013 4/26/2013
5/20/2013 5/24/2013
5/8/2013  1/1/0001
5/24/2013 1/1/0001
4/19/2013 4/18/2013
4/26/2013  4/26/2013
4/26/2013  4/26/2013
4/18/2013 1/1/0001
3/28/2013 4/16/2013
3/28/2013 3/28/2013
4/16/2013  1/1/0001
5/14/2013 5/14/2013
4/2/2013  4/10/2013
5/2/2013  5/2/2013
5/14/2013 5/14/2013
5/8/2013  5/8/2013
3/28/2013 4/11/2013
3/29/2013 4/1/2013
5/14/2013 5/14/2013
3/28/2013 3/28/2013
4/11/2013 4/11/2013
3/29/2013 3/29/2013

Claim

Physician
118840ates, Randall

1189 Test, Tammy
1199 Test, Tammy
1193 Test, Tammy
1201 Oates, Randall
1187 Test, Tammy
1190 Test, Tammy
1191 Test, Tammy
1186 Test, Tammy
1178 Oates, Randall
1177 Oates, Randall
1198 Test, Tammy
1197 Test, Tammy
1183 Test, Tammy
1192 Test, Tammy
1196 Test, Tammy
1194 Test, Tammy
1184 Test, Tammy
1180 Test, Tammy
1195 Test, Tammy
1179 Oates, Randall
1185 Test, Tammy
1181 Test, Tammy

Primary

Champus

Met Advantage
Aetna

Blue Shield IN

AARP

Aetna

Arkansas Medicaid
Aetna

Arkansas Firstsource
Arkansas Firstsource
Arkansas Firstsource
Medicare

Humana Gold Choice
Aetna

Aetna

Aetna

Farmers Insurance
Farmers Insurance
Farmers Insurance
Arkansas Firstsource
Arkansas Medicaid
BCBS AR

BCBS AR

m m m m m mM mMm mMm M M mMm mMm M M mMm M M mMm m m m m m

Secondary

Met Advantage
Champus

Shelter

Arkansas Firstsource

Arkansas Firstsource

Humana Gold Choice

Medicare

Aetna

AARP

Medicare
Medicare
Medicare
Medicare
Medicare

Medicare

AARP
Medicare

Medicare

m m © m m

T m m m m © m O

m

Patient -
Daniels, Jr, Daniel
Daniels, Jr, Daniel
Fields, Strawberry
James, Jmmy
Jameson, James
Kidd, Billy
Lawrence, Joe
Penny, Jaycee
Perry, Barry
Perry, Barry
Roberts, Bobby
Schmoe, Joe
Tester, Lester
Tester, Lester
Tester, Lester
Turner, Mollie
Turner, Mollie
Turner, Mollie
Williams, Lillian
Winkle, Perry
Winters, Somer

Winters, Somer

In previous versions, the Claims Manager listed provider and patient by first name, lastname. The
order is now changed to list provider and patients bylast name, first name.
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New Scrubbing Rule for Invalid State Format in the Claims Manager

Anew scrubbing rule will reject claims with an invalid state format entered in Patient
Demographics, Insurance Demographics, or Insurance Company setup.

Invalid State Format
2 Roberts, Bobby B.
Ac

Date of Birth 5/25/1333 Age 80 Sex Male S
Address 456 Elm St Any City, AR 72703-1234
Home (456) 7839-7897 Work (479) 545-4545 Cell (¢

Email

| Schede [EREEERE + ineuance | X Cusion |/ FagsMotes | [ Ledger

Patient Information
Title First Middle Last
| | IBobby ‘ ’B | IRoberts
SSN Birth Date Char
|123-45-6789 ||5/25/1933 -|| | | [132:
Marital Status Gender
|Divorced - | IMale v ‘
Race Ethnicity Language
|Unknown v | IUnknown - | | X Unknown
Address
Street
456 Elm St
City State Zip
[Any City 72703-1234)
Contact Information
Home Phone Work Phone Cell Phone
\(456) 789-7897 | [(475) 545-4545 | |(479) 555-5555

Invalid State Formats can cause rejections by payers. States should be two digits with all capital
letters as shown in the screenshot above. When state is edited in Patient Demographics, the
insured information in the Insurance tab will need to be changed as well.
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£ Pending
A | Claim Physician Patient Primary ... |Secondary ... | Amount File With
-——num-
4/18/2013 1186 Test, Tammy Penny, Jaycee Arkansas Firsts... E Medicare $120.00 Primary
5/24/2013 1201 Oates, Randall James, Jimmy AARP E Arkansas Firsts... E $120.00 Primary

p
Scrub Errors @

I The patient is missing part or all of their demographics: Invalid State

Total Claims Pending: 3 Total Amoun

o)

+/ Ready To Submit

[F

N A Alaioa Ml cmimimem Nadimemd Neimn e Cmmmmed e A s s b (=}

Should a userinclude too many digits or not capitalize all letters for a state, a Scrub Error pop up
box will notify the user when the state format is invalid and needs to be corrected.
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Include Credit Balance Statements in Batch Statement Processing

Include Patients with Credit Balance in Statement Processing Options

Statement Report Options X

Search Options

Minimum Balance ‘50.00

Patient ‘

|
Group ‘ v |
|
|

Guarantor ‘

Date () Date of Service () Posted Date

Search Guarantor Last Name Range

Start l End [ ]

Additional Options

Remit To Statements |

Notes 1

[ Do not show tax id.

[¥| Do not show pending insurance items.

™| Submit Via Clearinghouse

‘ oK ‘ } Cancel ‘

Place a check mark in the box next to Include Credit Balances when processing batch
statements. If this option is selected, you will generate and print patient statements with credit
balances.
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Insurance Payment Posting Date Entered and Check Date Fields Renamed

In the previous release, we added the option to back date patient and insurance payments, in
order to run a payment summary for a specific date, and balance your deposit for that day. This
current release has changed labeling for the Check Information fields, and on the Remit Report.

Check Information

NPI Check Number |546546
Check Date |5/19/2013 v | Date Entered |5/25/2013 ~

Check Amount

Remaining $60.23

*  Check Date: Date check was generated
+ Date Entered: Can be back-dated to the day check was deposited
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Remit Report

e

Remit Report

?Payer Group
‘Medicare Professional NPI: PaytoNPI Check Number: 546546 ;
Groups, Inc. :
PO Box 1122 456 Test St Check Date: 5/19/2013 Date Entered: 5/25/2013 }
:‘Some City, AR 72203 Springdale, AR Check Amount: 60.23 1
; 727641234
14793781111 4795551234 Remaining: 0.00
‘Patient Name ~ Somer Winters Account 45

Begin  End Proc  Billed Allowed Deduct Coin CoPay  Late Other  Adjust F,;';i’(‘,’ Rem
| 272372012 212312012 99212 120.00 0.00 0.00 0.00 0.00 0.00 0.00 60.23
| 120.00 0.00 0.00 0.00 0.00 0.00 0.00 60.23

Remit Report headers have been renamed to match the check information fields.
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CLIA Defaults Updated

Select codes within Tools > Billing Maintenance > CPT or HCPCS Maintenance that have a
check mark to include the CLIAnumber, will automatically include the CLIAnumber on a claim
when charged in a visit/encounter. The CLIAnumber that is pulled will be determined by the Lab
Facility thatis shown on the More Info-Misc Details tab.

CLIA Default when Posting a Billing Statement from a Chart

Date [05/30/2013 9:49 AM +|

Name | Superbill

Status ﬂ

Owner Randall Oates

——— Y e e e e B e —
Posted On N/A Owner ]Randall Qates v; Facility |Shady Acres

Qutpatient Hospital
Description CPT Diagnog Remit Payment To
4l OFFICE /OUTPATIENT VISIT EST o2 Shady Acres |
atements "4
X GENERAL HEALTH PANEL 80050

Hobbit Healthcare
My Clinic
SOAPware Clinic

When posting the Billing Statement from the patient chart that includes a lab charge, the Facility
that will defaultin the More Info-Misc Details tab will be the facility selected prior to posting the
billing statement to patient account.

Forrelated lessons, please see:

+ Change Service Facility for charges outside main clinic

* Misc Details Tab-Lab Facility
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CLIA Default when Manually Entering Charges

Patient Visit for 5/30/2013 10:48 AM

Charges From 5/30/2013 10:48 AM

B Edit Claim Detzils

Owner IRandaII Oates v ]

SOAPware Clinic =
U 3 — = o~

Type Spedial Program Codes

Remit Pavmen 0
| Employment Special Program - Shady Acres =
' i [ ottt
LG Delay Reason - Hobbit Healthcare
I | Other Accident My Clinic

SOAPware Clinic

|¥| None

Manually entering lab fees in the New Charges tab will automatically default to the CLIAnumber
associated with the Facility selected in More Info-Facility prior to adding the charge. When the
Facilityis changed before adding charges, the Lab Facility will be populated with the same one
selected at the top of More Info. If the facilityis changed after charges are added, you will need to
manually change the Lab Facility in Misc Details tab.

*Note: For charges created outside the main facility (physical address indicated in Manage
Groups), those facilities will still have to be selected in Providers >Service Facility, and the lab
will need to be added in the Misc Details tab, as in previous versions.
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New Features Available in
2012.0.7115




Location Change for the Remove Documents Button in Docutainers

Docutainer Remove Documents Button Has Been Moved

J li Labs @Radiology %] Billing Statements ] Messages 4 b X
Date|Time [USJ‘U&IZDIS 4:36 PM :_I Type |Non Face to Face j =

Objective[] j‘

Exam: GEMERAL: Appearance: General appearance can be described as well-nourished, well-
developed, and in no acute distress.

LUNGS and RESPIRATORY: Lung auscultation elicits no wheezing, rhonchi, rales or rubs and
with equal breath sounds.

Respiratory effort described as breathing is unlabored and chest movement is symmetrical.
Chest palpation reveals no tactile fremitus.

Chest Percussion demonstrates no dullness, or hyperresonance.

HEART (Cardiovascular): Heart auscultation discovers regular rate and rhythm; no murmur,
gallop or rub. Mormal heart sounds.

Heart palpation reveals normal apical impulse.

Pedal pulses demonstrate normal amplitudes and equal bilaterally. |
ABDOMEN {Gastrointestinal): Mass/Tenderness Exam: Meither are present.

Liver/Spleen: Mo hepatomegaly or splenomegaly.

Hernia checking discovers no bulging or weakness in abdominal wall.

Anus and perineumn inspection shows no lesions or masses.

Guaiac testing demonstrates no occult blood in stool fram glove.

MUSCULOSKELETAL (BJE): Gait and station demonstrate standing and walking are stable and
functional.

Digit and Nails: Fingers-fingernails and toes-toenails are unremarkable.

Inspection-Palpation: Mo bone, joint, tendon, or muscle abnormalities.

Range of Mation: Joints move freely and without pain.

Joint stability checking finds no laxity or deformities.

Muscles: Mormal muscle strength and tone are found.

ID SOAPNote | q b
& || | E

Drag a colurnn header here to group by that column.

Date/Time Status | Description | Related Dx | Type
@ 5/6/2013 4:36:51 PM | David Smith - Non Face to Face

In 2012.0.7115, the Remove Documents button has now been moved to be located at the end of
the mini-toolbar (see above screenshot). In previous versions, this button was located next to the
Sign Off button.
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This change is included in the following chart sections:
* Advance Directives

+ Billing Statements

« Demographics

* Insurance

* Custom

+« CCR

*  Correcpondence In

*  Correspondence Out
«  EKG

« HIPAADisclosures

* History & Physicals

« Labs

« Misc.

+ Pathology

*  Printed Encounters
* Radiology

+ Drawings

* Messages

+  SOAP Notes

*  Financial

*  Growth Charts
* Unfiled

This change is also included in the following areas within SOAPware:
* Tools > List Options

* Docutainers > Unsigned

« Data Explorer
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Flow Sheets Changes
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Flow Sheets Date Search

f Summary | [l vital Signs @Demographics (i Flow Sheets Drawings 4 P X

EEEEEE

Show All Start Date |4/19/2010  ~ | EndDate |4/[E2013  ~

Grap! 09/26/2010 4:31 Al 09/26/2011 4:31 A 03/26/2013 4:32 AM
DtaP ] DTAP
Polio vaccine ] Polio
HiB ] HiB
MMR ] MMR
Varicella vaccine ]
TdaP Booster ] TdaP TdaP
Influenza Vaccine ] flu 0.25 ml IM flu 0.25 ml IM
Menactra ] Menactra
HAY ] HAY

Drag a column header here to group by that column.

Owner | Status

@ 4/19/2013 9:13:51 AM : Pediatric Vaccine Log, brief (Flow sheet)

In the flow sheets section users now have the option of viewing all results (by checking the Show
All box) or filtering results by a customized date range. In addition, the chosen date range will be
reflected when the flow sheetis printed.
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Flow Sheets Print Preview

[ 9 Print Preview

b, Scale ~

IE Size ~ Custom Margins. .. = >N Q" [
Print  Quick i i ; 3 M . - | Close Print
Print Margins ~ ‘ 2l Preview

Pediatric Vaccine Log, brief (Flow sheet) - Terry, Test

Il

3/26/2013 4:32 PM  |9/26/2011 4:31 PM  |9/26/2010 4:31 PM  [3/26/2010 4:30 PM
DTAP DTAP DTAP
Polio Vaccine Polio Polio
HiB vaccine HiB HiB
MMR MME MR
TdaP Booster, Adacel [TdaP TdaP
Influenza Vaccine flu 0.25 ml IM flu0.25 ml IM
Menacira, Meningitis Menactra
'Vaccine
Hepatitis A vaccine HAV

4 ]

Page 1 of 1 0% —§—0
4

When printing from the flow sheets section users will now see a print preview window with many

new features.

1. Print: Options that allow users to select which printer to send to.

2. Page Setup: Options including landscape and portrait orientations and the ability to adjust
scale, size, and margins.

3. Navigation and Zoom: Buttons to quickly view various pages of a multi-page flow sheet or to
zoom in and out for a better view.

4. Export: Options which allow for changing the file format and emailing; file types include PDF,
HTML, MHT, XLS, XLSX, CSV, Text, and Image files.

5. Header: There is now a header for printed flow sheets which contains the docutainer name
and the patient's name.
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Vital Signs Changes

Vital Signs Date Search

B

. :
=4 &Jﬁl !_I%
Shaw Al Start Date |4/1/2010 - |EndDate |4/1j2013  ~| |

Graph  |3/15/2011 2:21:26 PM |6{29{2012 2:22:25 PM | 3{29{2013 2:23:31 PM
Blood Pressure ] 119/75 123183 120/80
BMI ] 23.0 23.7 23.4
Head Circum ]
Height ] 65in 65in 65in
Pulse Rate ]
Res Rate ]
Temperature ]
Weight ] 138lbs 0oz 142lbs Doz 140lbs 0oz

MNotes

&

\

Users now have the option of viewing all vital sign readings (by checking the Show All box) or

filtering by a customized date range. In addition, the chosen date range will be reflected when the

vital signs are printed.
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Vital Signs Print Preview

[ 9 Print Preview

0] Size ~ Custom Margins. .. - > N " }

G, . | Close Print

Margins - | Preview

&, Zoom In

v

Vitals - Patient, Test

3/29/2013 2:23 PM

6/29/2012 2:22 PM

3/15/2011 2:21 PM

Blood Pressure

120420

123783

119775

BMI

234

23.7

230

Head Circum

Height

65 in

65 it

63 in

Pulse Rate
Res Rate
Temperature
Weight
Notes

1401bs oz 1421bs Doz 1381bs Doz

Page 1 of 1 100% @———§—©0
7

When printing from the vital signs section users will now see a print preview which includes many

new features.

1. Print: Options that allow for users to select which printer to send to.

2. Page Setup: Ability to choose landscape or portrait orientation and adjust scale, size, and
margins.

3. Navigation and Zoom: Buttons to quickly view various pages or to zoom in an out for a better
view.

4. Export: Options that allow users to save or e-mail as a different file type; format options
include PDF, HTML, MHT, XLS, XLSX, CSV, Text, and Image files.

5. Header: Printed vital signs now include a header with the section name and the patient's
name.
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Custom Patient Reporting: Patient Email Address Report

Including Patient Email Address with Custom Patient Reports

Custorn Patient Report

A

A  Demographic Info

Last Mame l X A

Birth Date [Fror

Age | X 65

Marital Status I

Gender

Race

Language

|
|
Ethnicity |
|
|

City

Zip

Primary Provider

v | 7] Show all

Referring Provider

Preferred Pharmacy

Guarantor

|
|
l
|
|
|

Financial Class

Student Status

Include Patient Email

¥ Scheduling Info

¥ Insurance Policy Info

¥ Biling Info

| Unique Patients Only

‘ View Repork ’ }

Close

In 2012.0.7115, users will now be able to create a custom patient report thatincludes the patient's
email address as recorded in their Demographics section.
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As seen in the screenshot above, the "Include Patient Email" box can be checked before
generating a report. When this boxis checked, the report that is generated will contain a column

that lists the email address for all patients included in the report (as long as their email address
has been recorded in the appropriate Demographics field).

Print Preview of Custom Report

,Print Preview

Print Preview

2 Lo Z : 0 N[
& L& O L R P > S o © )
. - u Custom Margins. .. — V) 0 S S N ;
Print  Quick Scale  Size  Margins Find Mext  Last Many Pages Zoom Out Zoom Zoom In -Mail | Close Print
Print - - - Page  Page = - - Preview |
5| J

Custom Report

Parameter Value
Last Name From A
Last Name To iz
Age From 65

\AccountNumber First Name LastName Address City State Kip Code Home Phone JEmail °A

11 Abby Abraham 15678 Hemingway  [Tontitown AR [72770
Place

...... 2R © Anla. DLa | AovE~ A

ge
14794445555 abby_arcre.com i)

I A Y]

brina

==

1. The patientemail address can be viewed within the Print Preview window.

2. The user can also export the report to one of the following file types: PDF, HTML, MHT, RTF,
XLS, XLSX, CSV, Text, Image.
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Meaningful Use Dashboard Export with Patient Detail

Exporting the Meaningful Use Report
sOAPware Biling Edit Tools View Help a
Export '1 Adjustments ‘

Provider ’Fiandall Dates L] Reporting Period | ) 90 Days () ¥ear to Date ] Update Statistics 1 -
Reporting Period Snapshot Trends

StartDate [1/1/2013 | EndDate [4/1/2013 - 44 -
20 Active Medication List 26 4115 %]
3¢ Clinical Summaries 7 227 40 4 Opilons
3 CPOE for Medication Orders 0 0j1 *) Without patient detail
X ePrescribing 0 0f1 38 ) With patient detail
¢ Medication Allergy List 20 3/15 e
3 Medication Reconciliation 0 ojo 36 Ti:] %LS i
¢ Patient Electronic Access 0 0j15
% Patient Reminders 0 0/1 L rw— ——_~
¢ Problem List 26 415
3 Smoking Status 21 3114 %1 1 0
¢ Transition of Care Summary 0 oo 30
3 vital Signs 21 3014
« Clinical Lab Test Results 100 515 28 -
« Demographics a0 12}15
« Electronic Copy of Health Information 100 111 26
« Patient Education 13 2115

In 2012.0.7115, users will now have the ability to export a copy of their Meaningful Use statistics
and include a new patient detail report. This highly requested feature will allow users to view the
patient information and details for all patients included in the numerator and denominator for
each Meaningful Use measure.

After clicking the Export button, users will now have the option to export a copy of the Meaningful
Use statistics "with patient detail" or "without patient detail".

This new feature has also added several Export options:

+  Without patient detail: The user will have the option to export the report as one of the following
File Types: XLS, CSV, PDF, or HTML.

«  With patient detail: The user will have the option to export the report as one of the following
File Types: XLS, CSV.
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*Note: Itis recommended that all providers export a copy of the Meaningful Use statistics on the
final day of their reporting period. This report should be stored with the providers Meaningful Use
documentation in case of an audit.

MU Statistics Export Without Patient Detail

Report Date Range: |1/1/2013 - 4/1/2013

Provider: Randall Oates

Meaningful Use Measure Numerator |Denominator | Percentage
Active Medication List - 15 26.7
Clinical Lab Test Results 5 5 100
Clinical Summarnies 2 27 74
CPOE for Medication Orders 0 1 0
Demographics 12 15 80.0
Electronic Copy of Health Information | 1 1 100
ePrescribing 0 1 0
Medication Allergy List 3 15 20.0
Medication Reconciliation 0 0 0
Patient Education 2 15 133
Patient Electronic Access 0 15 0
Patient Remunders 0 1 0
Problem List - 15 26.7
Smoking Status 3 14 214
Transition of Care Summary 0 0 0
Vital Signs 3 14 214

The above image is an example of an exported MU Statistics Summary report that does not
include patient detail. This report will include the selected report date range, provider name, and
a list of each MU measure with the corresponding numerator, denominator and percentage.
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MU Statistics Export With Patient Detail

- Detail-2013MU-Randall Oates.xls [Compatibility Mode] - Microsoft Excel

_ - - __ . 1
Home Insert Page Layout Formulas Data Review View Developer Add-Ins
==] % Cut . I = e = . !l ) 7| Fmm T e || = Autosum - A? 3
_j B3 Copy || Tahoma 8 A A =|[&| =) Wrap Text‘ General =5 EEEA‘Z gd == _r" L ﬂ — 7 T |
Paste B 7 U-~|iE~|[d- A== =|EE Em & Center ~ v 9 9 ||%8 ;0|[[ Conditional Format Cell Insert Delete Format Sort & Fir
- J Format Painter = = = L Iy R $ = SR ‘ Formatting ~ as Table v Styles ~ - - <2 Clear ~ Filter~ Sel
Clipboard ] I Font ] Alignment F-} Number ] I Styles Cells Editing
Al v | e \
A B cC| D E F G H | J K B M N (0]
2 Measure N D (% |Last First Chart # | DOB Phone Street ST |Zip Email Sex |Race
3 Active Medication List 0 1 0 Barry Larry 6/19/1980 [(479) 355-6666 [777 Oak St Some City AR (72764 M |Unknown
Active Medication List 0 1 0 Cooper Alexandr 6/15/1975 145 Any St Anytown AR [72704 F |White
4 a
Active Medication List 0 1 0 Eidson Jennifer (EIDJEQ |2/5/1975  [(702) 666-3954 |6225 Autumn Creek Dr. Las Vegas NV [89130 F
5 00
Active Medication List 0 1 (1] Green Heather |HG1234|9/16/1994 |(479) 655-3555 |151 W College Ave Any Town AR |72703- F [Unknown
6 36 2121
Active Medication List 0 1 0 Marina Adam  |MARA |10/18/1987 |(702) 327-5402 |1900 Columbia Crest Ct. LAS VEGAS NV [89117 M
kS nann

The above image is an example of an exported MU Statistics report thatincludes patient detail.
This report will include a Summaryreport, as well as a Patient Detail report. The Summary report
and Patient Detail report are exported as separate files.

1. Summary Report: The summaryreportincludes the selected report date range, provider
name, and a list of each MU measure with the corresponding numerator, denominator and
percentage.

2. Patient Detail Report: The patient detail reportincludes a list of Meaningful Use measures
along with the patientinformation for patients included in the numerator or the denominator
for that measure. The patient detail information includes the following items: numerator,
denominator, %, Last name, First name, Chart #, DOB, Phone, Street, City, ST, Zip, Email,
Sex, Race, Ethnicity, Language, Last Encounter date and time, Primary Insurance.
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NQF 0041 - New Flu Vaccine Codes Added

New Flu Vaccine Codes to Increase Numerator

In 2012.0.7115, sixnew flu vaccine codes have been added to the list of codes that will increase
the numerator calculation. These sixflu vaccine codes are as follows:

*  Q2034: Afluria vacc, split virus vaccin, IM
*  Q2035: Afluria vacc, 3 yrs & >, IM

* Q2036: Flulaval vacc, 3 yrs &>, IM

*  Q2037: Fluvirin vacc, 3 yrs & >, IM

* Q2038: Fluzone vacc, 3 yrs & >, IM

*+ Q2039: FLU VACCINE, 3 YRS &>, IM

For details on the documentaiton requirements, as well as the numerator and denominator
calculation for this measure, please see: NQF 0041 - Preventative Care and Screening:
Influenza Immunization for Patients > 50 Years Old.
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Owner will Default to Active Provider for Manual Entry

When manually entering charges from the New Charges tab, the Owner and Facility will now
default to the Active Provider and the Facilityinformation in Manage Groups

Owner Information for Manual Charge Entry

| mm Schedde | ¥ Demogiaphics | # Tnsuance | \ Custom |/ FlagsNotes | M Ledger | 2, Famiy | © Clams | @ Siatemens [ SIEAEEERY
—_— Unapplied Co-2
& New Visit | napplied Co-Pay
Unapplied Pre-Pay[ 5340.00| | Apply Pre-Pay '
Patient Visit for 3/15/2013 2:36 PM X
Charges From 3/15/2013 2:36 PM MoreInfo | || $ Add Adjustment| |[J Add Charge |

B Edit Ckim Details

'Owner [Randall Oates - ]'Facility IFamin Clinic

Type Spedial Program Codes Primary Secondary

[F] Employment Special Program l - l [¥] Release of Information Signature [¥] Release of Information Signature
Al :] Delay Reason l - l [] signature Executed For Pagient [] Signature Executed For Patient
[7] Other Accident

; Benefits Assignment _
|¥|None < W

File Information Property And Casualty | Providers

Referral / Authorization

Supplemental Information | Vision |

Rendering Provider i

- l Service Fadility l

°]

Referring Provider lIam, SamR., Jr. - ‘ Supervising Provider ‘

- |

Primary Care Provider l - ‘

Po)

Rof

Manually posting visits in previous versions of SOAPware PMrequired clicking on More Info and
adding the Owner and Facility for each visit. This will now default to automatically populate the
Owner with the Active Provider .

If the Rendering Provider of service is anyone other than the Active Provider, you can override this
by clicking on the Providers tab and selecting that provider from the drop down list. NP or PAthat
provide service, but bill under the Owner/Primary Physician would be one example.

If the Owner/Active Provider is the Rendering Provider, leave this field blank.
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Facility will Default to Active Facility Selected in Scheduler

When manually entering charges from the New Charges tab, the Facility will now default to the
Active Facility. (Facility selected in Scheduler Workspace when the visitis created by user)
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Facility Information for Manual Charge Entry

@ [ Professional Group [

< March 2013 Tammy Test Randall Oates

SMTWTFS
2425262728 1 2 Pe Barry O
34567839

[
iz Peiry, By O $ ssorces
171819202122 23 Perry, Barry O. Chart PE123

Personal Insurance Totals

24 25 26 27[2829 30 "
N 123456 Date of Birth 6/20/1965 | Age 47 Sex Male Status Single Family .00 .00 .00
Address 111 0ak St Any City, AR 72764 Patient $679.80 |  $2,800.00 | $3,479.80

Home (479) 555-5555 | Work (479) 555-6666 | Cell (479) 555-7777

Totals | $679.80| | $2,800.00||[$3,479.80]

Email
[F]self Pay Co-Pay $30.00
[ Schede |t Denogiashcs | lnsuance | A\ Cison |/ lagsMotes | M Ledger | 3. Faniy | © o |
Unapplied Co-Pay A 0-Pa

[+ Newvisit |

- g Unapplied Pre-Pay

Patient Visit for 3/28/2013 10:22 AM S
[x] Charges From 3/28/2013 10:22 AM [,t Add Adjustment | [ Add Charge
'Omlt Posted ¥ | Provider Code | Modifi... Description DX Charge | Unit | Tota... Co-Ins Pay... | Adju... Balance )

B Edit Claim Details

Owner [Randall Oates 'l Fadility |Professional Group - e

Type Special Program Codes Primary Secondary

[F] Employment State Special Program ‘:l V| Release of Information Signature |¥Release of Information Signature
[T Auto Accident ‘:] Delay Reason ‘:| ] Signature Executed For Patient [7] Signature Executed For Patient

[F] Other Accident

, Berefts Assgrmaent Benefts Assigment
V| None
l Dates ] File Information Misc Details Property And Casualty Referral / Authorization Supplemental Information

Iliness, Injury or Pregnancy Patient, Treatment Dates Hospital, Disability Dates

Current ITIP l:l Last Seen Date \:l Not Work From ‘ v ] To ‘ v‘
| S — sl o ]
]
]

HospitalFrom‘ v‘To‘

Care From ‘ M ‘ To ‘

Manually posting visits in previous versions of SOAPware PMrequired clicking on More Info and
adding the Owner and Facility for each visit. The Facility will now automatically populate with the
Active Facility selected in the Scheduler. For single facility users, the work flow should not change.
If visits or charges are created for facilities outside the main facility (physical address indicated in
Manage Groups), those facilities will still have to be selected in Providers tab->Service Facility.

1. SelectActive Facilityin Scheduler.
2. New Charges->More Info button is not alerting user that information is missing.
3. Claim Details->Facilityis automatically populated with Active Facility.
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Entry for Multiple Facility Billing

@ [8] Professional Group [E)

< March 2013 > Tammy Test Randall Oates
SMTWTFS

3 45678¢%

101112131415 16 —' Account 27 % Balances
171819202122 23 Perry, Barl'y 0. Chart PE123

Personal Insurance Totals

24 25 26 272829 20 "
N 1234656 Date of Birth 6/20/1965 | Age 47 Sex Male Status Single Family .00 .00 .00
Address 111 0ak St Any City, AR 72764 Patient $679.80 $2,800.00 $3,479.80

Home (479) 555-5555 | Work (479) 555-6666 | Cell (479) 555-7777

Totals | $679.80| || $2,800.00| | [$3,479.80|

Email
[~ Self Pay Co-Pay $30.00
(@] Tammy Test _
[ S5t | Do |+ onioie | NG | s | W siow | 3. nb | 0 G |8 Soiners 1S [N
|,+ New Visit \‘ ke
Unapplied Pre-Pay
Patient Visit for 3/28/2013 10:22 AM A
[x] Charges From 3/28/2013 10:22 AM o | more nfo|[|$ Add Adjustment| [E§ Add Charge |

B Edit Clim Details

Owner ‘Randall Oates

Type Spedial Program Codes Primary Secondary

[ Employment State Special Program \:’ || Release of Information Signature [¥|Release of Information Signature
[Pl Accdent l:l Delay Reason ‘:’ [F] Signature Executed For Patient [] Signature Executed For Patient

| Other Accident

— Benefits Assignment |Yes v | || Benefits Assignment
¥]None o
File Information Misc Details Property And Casualty Providers Referral / Authorization Supplemental Information

v] Fadility ‘Professlonal Group

Rendering Provider | - | Service Fadity OutpatientHospital
Referring Provider ‘Iam, SamR., Jr. - ‘ Supervising Provider l - |
Primary Care Provider ‘ - ‘

Manually posting visits in previous versions of SOAPware PMrequired clicking on More Info and
adding the Owner and Facility for each visit. The Facility will now automatically populate with the
Active Facility selected in the Scheduler by user when creating the visit.

If visits/charges are created for facilities outside the main facility (physical address indicated in
Manage Groups), those facilities will still have to be selected in Providers tab->Service Facility, as
in previous versions.

1. SelectActive Facility in Scheduler. If creating visits for a facility other than the Active Facility, this
can be overridden when creating the visit.

2. To override Active Facility, click More Info

3. Click Providers tab and select the Service Facility from the drop down list.
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Note: If lab fees are included in the visit, and a clinic CLIAnumber is required by payers, click on
the Misc Details tab and select the facilityin the Lab section
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CLIA Number Assigned to Lab Charges

Select Lab Fees and choose to automaticallyinclude CLIAnumbers on claims without having to
add Facility Lab for each visit.
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Selected Procedure Codes will include CLIA Number on Claim

EPT Code Maintenan

Code Details

hort Description Lookup Inactive n
~ BLIPID PANEL

|LIPID PANEL

Long Description

Lipid panel This panel must include the following: Cholesterol, serum, total (82465) Lipoprotein, direct measurement, high
density cholesterol (HDL cholesterol) (83718) Triglycerides (84478)

[¥] Use Custom Descriptions NDC Number [: Include CLIA Number

Custom Short Description

|

Custom Medium Description

|

Custom Long Description

Code List

(©) Standard View () Full View Hide Inactive Codes
'Code A | Description Effective Modified Deactivation [
80047 METABOLIC PANEL IONIZED CA 2/3/2010 2/21/2013

80043 METABOLIC PANEL TOTAL CA 2/3/2010 3/13/2013

80050 GENERAL HEALTH PANEL 2/3/2010 3/13/2013

80051 ELECTROLYTE PANEL 2/3/2010 3/5/2013

80053 COMPREHEN METABOLIC PANEL 2/3/2010 3/13/2013

80055 OBSTETRIC PANEL 2/3/2010 3/13/2013
T S I - 7 7 I
80069 RENAL FUNCTION PANEL 2/3/2010 3/13/2013

80074 ACUTE HEPATITIS PANEL 2/3/2010 3/13/2013

80076 HEPATIC FUNCTION PANEL 2/3/2010 3/13/2013

80100 DRUG SCREEN, QUALITATE/MULTI 2/3/2010 3/13/2013

80101 DRUG SCREEN, SINGLE 2/3/2010

80102 DRUG CONFIRMATION 2/3/2010

80103 DRUG ANALYSIS, TISSUE PREP 2/3/2010

80104 DRUG SCRN 1+ CLASS NONCHROMO 3/11/2011  3/11/2011

80150 ASSAY OF AMIKACIN 2/3/2010

AER R R

<)

0000 EEE

CPT copyright 2012 American Medical Association. All rights reserved.

In previous versions of SOAPware, each visit that included lab fees required users to click on the
More Info button, the Misc Details tab, and selecting a Facility from the drop down listin the Lab
section. This release allows users to select lab codes from the CPT Maintenance and choose to
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include the CLIANumber on claims anytime that code is charged, and the correct facility is
selected for the visit. The CLIAnumber will be pulled from the facility indicated in the visit.

Go to Tools->Billing Maintenance->CPT Maintenance.
1. Type Code or Description.
2. Place a check mark in the boxto Include CLIANumber.

3. Save. Repeat for each code.

Note: For charges/claims created prior to assigning the CLIAnumber, the Rebuild process will
not default the facilityin the Misc. Details tab. You will have to manually add that info.

New Features - 46 SOAPware, Inc.



CLIA will automatically pull from Active Facility

o [ Professional Group [E)
< March 2013 >

SMTWTFS T - =
2425262728 1 2

Account 27
34567839 [ Per Barry O. % Balances
101112131415 16 45 T, Chart PE123

Personal Insurance Totals
171819202122 23

am Date of Birth 6/20/1965 | Age 47 Sex Male Status Single
2425 26 27@ 29 20 5 T Family $0.00 $0.00 $0.00
31123456 - Address 111 0ak St Any City, AR 72764 Patient $679.80 |  $2,560.00 | $3,239.80
Home (479) 555-5555 | Work (479) 555-6666 | Cell (479) 555-7777
Today 45 als £679 8 £2 56 8 ]
0 B Edit Claim Details x
Fore LResauces 6 © (o] Randall O; lity |Professional Gi
R Il Oates = wner ‘ andall Oates v‘ acutyl rofessional Group v‘
¥| Tammy Test 5 Type Special Program Codes Primary Secondary
7 00 "] Employment Spedial Program V| Release of Information Signature V| Release of Information Signature
© ElAuto Accdent :] Delay Reason \:’ | Signature Executed For Patient | Signature Executed For Patient
30 [F] Other Accident
5 "IN Benefits Assignment Benefits Assignment
lone
00 o e T TS e S T R G
8 15 E (30O Misc Details Patient | Property And Casualty Referral / Authorization Supplemental Information
20 Paper Claim Info Original Reference Number -~
45 Reserved For Local Use (Box 19) l ] ’Number Policy 1d
g o Medicaid Resubmission Number ‘ ‘
15
30 Note
45 Text | |
10— ype | -]
15
30 Lab
45 ] Outside Lab Charges |$0.00
- - ADT
11 l
5 IEP_ Lab lProfessnonal Group + B code ‘ v]
30 o l |
45 il M dbinm ad
pm IOV-Z )
30 i
Save [ i Cancel [
| —

The CLIAnumber pulled into the claim file will be determined by the Active Facility currently
opened in the scheduler atthe time the user is creating the visit. For single facility users, your
work flow should not change. The CLIAnumber assigned to the Active facilityin Manage Facilities
will automatically populate the Lab section in Misc Details tab after adding a code selected to
Include CLIA number.

1. SelectActive Facilityin Scheduler.

2. More Info->Facility will default to Active Facility.

3. Active Facility will auto populate Lab in Misc. Details, and add the CLIAnumber on claim if
selected codes are included in visit.

For scheduling and billing multiple facilities with multiple CLIAnumbers, or charges created
outside the main facility (physical address indicated in Manage Groups), those facilities will still
have to be selected in Providers tab->Service Facility, and the lab will need to be added in Misc

New Features - 47 SOAPware, Inc.



Details tab, if selected codes are included in the visit, as in previous versions.
For additional details, please refer to our online manual:

1. Select Service Facilityin More Info->Provider tab
2. Add Facilityin More Info->Misc Details tab
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http://soapware.screenstepslive.com/s/documentation/m/new_PM_manual_current/l/67936-more-info-providers-tab-claim-level
http://soapware.screenstepslive.com/s/documentation/m/new_PM_manual_current/l/67923-more-info-misc-details-lab-clia-number

NDC Number Assigned to CPT® Code

Select procedure codes to assign the NDC Number. This will automaticallyinclude NDC on
claims when the code is charged.
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Associate NDC codes to CPT codes to include on claims

X

CPT Code Maintenanc

Code Details
CPT Lookup hort Description Lookup
90672 ~ |[FLU VACCINE 4 VALENT NASAL

v 4

[F] Inactive

Medium Description

|

Long Description

Use Custom Descriptions NDC Number [NDC12345678 [7] Indlude CLIA Number

Custom Short Description

Custom Medium Description

| |

Custom Long Description
E| l| Save 1'
Code List

© Standard View (©) Full View [¥| Hide Inactive Codes

'Code A  Description NDC Effective Modified Deactivation |

90663 FLU VACC PANDEMIC

90664 FLU VACC PANDEMIC INTRANASAL NDC12345678
90665 LYME DISEASE VACCINE, IM

90669 PNEUMOCOCCAL VACC, PED <5. 1/10/2011 1/10/2011

90670 PNEUMOCOCCAL VACC, 13VALIM 1/10/2011  1/10/2011
soo72—ruiaccre s iocivsers| @ lpe s |
90675 RABIES VACCINE, IM 2/3/2010

90676 RABIES VACCINE, ID 2/3/2010

90680 ROTOVIRUS VACC 3 DOSE, ORAL 2/3/2010

90681 ROTAVIRUS VACC 2 DOSE ORAL 2/3/2010

90690 TYPHOID VACCINE, ORAL 2/3/2010

90691 TYPHOID VACCINE, IM 2/3/2010

90692 TYPHOID VACCINE, H-P, SC/ID 2/3/2010

90693 TYPHOID VACCINE, AKD, SC 2/3/2010

90696 DTAP-IPV VACC 4-6 YR IM 2/3/2010

90698 DTAP-HIB-IP VACCINE, IM 2/3/2010

2/3/2010
12/29/2012 3/14/2013
2/3/2010

] e )

3]

|0 E OO G O O @ G

CPT copyright 2012 American Medical Assodation. All rights reserved.

In previous versions of SOAPware, filing claims with procedure codes needing a NDC meant
users had to go to Charge Details, Click on the Drug tab, and manually enter the NDC code for
each procedure thatrequired one. This new feature allows users to select procedure codes from
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the CPT Maintenance and assign the NDC number to that code. When the code is charged, the
NDC number will automatically populate the Drug Code field for electronic filing, and the
Supplemental field for CMS 1500 paper claims.

The Drug Quantity and Drug Units will have to be manually entered.

Go to Tools->Billing Maintenance->CPT Maintenance.

1. Type Code or Description.
2. Type the NDC number.
3. Save. Repeat for each code.
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NDC Number Assigned to HCPCS Code

Select procedure codes to assign the NDC Number. This will automatically include NDC on
claims when the code is charged.

Associate NDC codes to HCPCS codes to include on claims

-

HCPCS Code Maintenanc

HCPCS Lookup bhort Description Lookup 7] Inactive
12175 ~ |IMeperidine hydrochl /100 MG

Long Description
INJECTION, MEPERIDINE HYDROCHLORIDE, PER 100 MG E

Use Custom Descriptions NDC Number |12345-6789-10

Custom Short Description

I |

Custom Long Description
Code List

(©) Standard View @) Full View [¥] Hide Inactive Codes

rCode A | Description Added Effective Deactivation |
J2001 Lidocaine injection 2/3/2010  2/3/2010

J2010 Lincomycin injection 2/3/2010  2/3/2010

J2020 Linezolid injection 2/3/2010 2/3/2010

12060 Lorazepam injection 2/3/2010  2/3/2010

J2150 Mannitol injection 2/3/2010  2/3/2010

12170 Mecasermln injection 2/3/2010 2/3/2010

R e 7= PEE T
J2180 Mependme/promethaznne inj 2/3/2010  2/3/2010

12185 Meropenem 2/3/2010  2/3/2010

12210 Methylergonovin maleate inj 2/3/2010  2/3/2010

12212 Methylnaltrexone injection 12/29/2012 12/29/2012

In previous versions of SOAPware, filing claims with HCPCS codes needing NDC meant users
had to go to Charge Details, Click on the Drug tab, and manually enter the NDC code for each
procedure that required one. This new feature allows users to select procedure codes from the
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HCPCS Maintenance and assign the NDC number to that code. When the code is charged, the
NDC number will automatically populate the Drug Code field for electronic filing, and the
Supplemental field for CMS 1500 paper claims.

The Drug Quantity and Drug Units will have to be manually entered.

Go to Tools->Billing Maintenance->HCPCS Maintenance.

1. Type Code or Description.
2. Type the NDC number.
3. Save. Repeat for each code.
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Patient Account Chart Rack is Wider and Adjustable

Patient Chart Rack is re-sizeable and has been widened when accessed from the SOAPware
Scheduler so the Date of Birth is easily visible.

Accessing Patient Account Chart Rack from Scheduler

Search ETEAEETAA | Type [Neme +]

=|alBlc|DlEIFlG|H|1|3|KlLIMIN|o|r|Q|R|S[T]|ulv|w]|x|Y|z| %]

Name * Chart Number Account Number SSN Birth Date  Provider

Terry, Gary G. 375 111-22-3333  03/30/1940 Randall Oates
Terry, Test TESTO1 174 123-45-6789 09/21/1932 *“None™

TEST, PATIENT Q. TEST000 365 222-22-2222 12/011971 David Smith
Tester, Lester B. :03/311970 Randall Oates, MD
Testing, Changes 123-45-6789 04/03/1964 Test Five

Turner, Mollie R. 123-45-6789 01/13/2004 Randall Oates

Provider |All Providers Total Active Patients: 286

| Select || Cancel |

In previous versions of SOAPware, the patient Chart Rack was not re-sizable when accessed
from the Scheduler workspace, and wasn't wide enough to see the Birth Date column for some of
the patients with longer names.

The Patient Account Chart Rack is now widened and the birth date column is visible. If a patient
name is extremely long cutting off the DOB column, the chart rack can be adjusted by hovering
your mouse over the corners or edges of the window and dragging your mouse to expand.
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Enhanced Ledger View

Easily distinguish payments and adjustment with the enhanced color coded transactions in the
Patient account Ledger tab
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View Patient Ledger

2 Farrell, Darrell D.

ﬂ-
(-

Hom:

e (479) 555-5444

Email df@email.com

Age 35
Address 555 Kings st Fayetteville, AR 72703
Work (479) 555-6666

Farrell, Darrell D

Date of Birth 5/17/1977

Sex Male

- B X

Account 24 $ Balances
et Personal Insurance Totals
s e Family $0.00 $0.00 $0.00
Patient $1,046.00 $3,454.75 $4,500.75

Cell (479) 555-5555

[ self Pay

Totals | $1,046.00] | $3,454.75| [$4,500.75]

Co-Pay $30.00

[ Scedie | 3 Denogaphics | & lnsuance | N Cuson | / Fogslotes [NIIRS 3. Faniy | G Clame | B Sttenenis | $ Nen Crarges

Unapplied Co-Pay Unapplied Pre-Pay

\\u;u Print Receipt ,|

Posted ¥ DOS Provider Code Description Charge | Units Total Payments | Adjustm... | ChrgBal Balance u
1/29/2013 1/29/2013 Randall Oates 99214 OFFICE/OUTPATIENT V... §181.25 1.0 $181.25 $181.25 $181.25
1/28/2013 1/14/2013 Randall Oates 99214 OFFICE/OUTPATIENT V... $181.25 1.0 $181.25 $181.25 $362.50

10/19/2012 Ins Pymt Met Advantage Pymt: 8... $30.00
s dinteilpnad hdisasssiddasdianis R et
4/15/2012 Ins Pymt Medicare Pymt: 87987 $100.00
4/15/2012 \‘/ Ins Adj Insurance Adjustment $15.00
1/6/2012 1/6/2012 Tammy Test 99212 Office Visit Limited/10mn. $150.00 1.0 $150.00 §70.00 $30.00 $1,827.50
1/4/2012 1/4/2012 Randall Oates,... 99215 OFFICE/OUTPATIENT V... §218.75 2.0 $437.50 $437.50 $2,265.00
11/11/2011 Ins Pymt Blue Shield IN Pymt: 12... $100.00
10/6/2011 10/28/2... Randall Oates,... 99212 Office Visit Limited/10mn. $120.00 1.0 $120.00 $100.00 $20.00 $2,285.00
7/14/2011 Pymt Credit Card: $135.00
7/14/2011 7/14/2011 Randall Oates,... 99213%+"  OFFICE/OUTPATIENT V... §135.00 1.0 $135.00 $135.00 $0.00 §2,285.00
4/13/2011 Ins Adj Insurance Adjustment
4/13/2011 Ins Pymt Arkansas Firstsource Py... $2.00
4/5/2011 4/5/2011 Randall Oates,.. § 99212 Office Visit Limited/10mn. $120.00 1.0 $120.00 §2.00 $118.00 $2,403.00
3/31/2011 10/28/2... Randall Oates,..§ 99212 Office Visit Limited/10mn. $120.00 1.0 $120.00 $120.00 $2,523.00
3/31/2011 Pymt Credit Card: $10.00
2/1/2011 Co-Pay Credit Card: $20.00
12/27/2010 InsPymt [ Aetna Pymt: 4654654 S120.00
—ﬂm—-—ﬁo_—
12/9/2010 Pymt Credit Card: 321321313 $79.00
12/2/2010 12/2/2010 Randall Oates,... 99214 OFFICE/OUTPATIENT V...  $145.00 1.0 $145.00 Charges
12/1/2010 12/1/2010 Randall Oates,... 99212 Office Visit Limited/10mn. ~ $120.00 1.0  $120.00 2‘/’? a/2010 g;;’: . :;i;e‘; ) z:;d -
12/1/2010 11/2/2010 Randall Oates,... 99213 OFFICE/OUTPATIENT V... $135.00 1.0 $135.00 6/13/2010 72110 $90.00 $0.00
11/2/2010 11/2/2010 Randall Oates,... 99212 Office Visit Limited/10mn. $120.00 1.0 $120.00 2; i:; ;gig 3?;;; §i§§§§ z:ggg
10/28/2010 10/28/2... Randall Oates,... 99212 Office Visit Limited/10mn. $120.00 1.0 $120.00 STZU0UT SITIOTUT
$4,203.00 $5,771.75 woo SE).OO $4,500.75 ‘ $4,500.75

‘,@ Create Claim | ‘I Add Adjustment ‘] \;B Add Charge v| ‘B Add Payment ’I

1.

Custom and Insurance adjustments are blue.

2.

Patient and Insurance payments are green shaded for easily viewing payments at a glance.

Payment Type column has been enhanced to include co-pay, pre-pay, or payment.
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3. Hover mouse over Payment or Adjustmentline items for 2 seconds to display tool tip listing
all charges to which the payment was applied. Double click on the line item to view details.
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Escape key Closes Patient Account and Patient Flags pop up

Exit patient account and Patient Flags pop up alert without clicking your mouse to close. Simply
press Esc keyon the the keyboard to exit.
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Close Patient Account using Esc key on keyboard

i

2 Turner, Mollie R. - =
Turner, Mollie R. Y Saidn
Personal Insurance Totals
Date of Birth 1/13/2004 | Age 9 Sex Female Status Single Family <0.00 £0.00 €0.00
Address 987 Seventh St Springdale, AR 72764 Patient §170.00 $2,442.25 $2,612.25
Home (479) 555-5555 | Work (479) 555-6666 | Cell (479) 555-7777 | $170.00| ’ $2’442‘25’ | $2,612.25|
Email mt@email.com
[7]self Pay Co-Pay $30.00
[ Scedie | ¥ Denogropis | # rssance | X\ Cton | / FagsPotes (NP 3. Faniy | G Came | @ Sttenenis | $ New horges |
Unapplied Co-Pay Unapplied Pre-Pay
Posted ¥ DOS Provider Code Description Charge Units Total Payments | Adjustme... Chrg Bal Balance
3/18/2013 3/18/2013 Randall Oates 99212 Office Visit Limite... $120.00 1.0 $120.00 $120.00 $120.00
3/18/2013 3/18/2013 Randall Oates 99201 New Pt 10mn $150.00 1.0 $150.00 $150.00 $270.00
3/18/2013 1/1/2013 Randall Oates 99212 Office Visit Limite... $120.00 1.0 $120.00 $30.00 $50.00 $360.00
3/18/2013 Co-Pay Credit Card: $30.00
2/25/2013 Ins Adj Insurance Adjust... $25.00
2/21/2013 2/21/2013 Randall Oates 99214 OFFICE/OUTPAT... $145.00 1.0 $145.00 $145.00 $505.00
2/21/2013 1/31/2013 Randall Oates 99212 Office Visit Limite... $120.00 1.0 $120.00 $120.00 $625.00
1/31/2013 Pre-Pay Credit Card: $400.00
1/31/2013 1/31/2013 Randall Cates 99213 OFFICE/OUTPAT... $135.00 1.0 $135.00 $135.00 $760.00
1/31/2013 1/31/2013 Randall Cates 71020 CHEST X-RAY $100.00 5.0 $500.00 $500.00 $1,260.00
1/28/2013 Co-Pay Cash: $30.00
1/28/2013 1/28/2013 Randall Cates 99213 OFFICE/OUTPAT... $135.00 1.0 $135.00 $30.00 $105.00 $1,365.00
1/28/2013 1/28/2013 Randall Oates 99212 Office Visit Limite... $120.00 1.0 $120.00 $120.00 $1,485.00
1/24/2013 1/24/2013 Randall Cates 99213 OFFICE/OUTPAT... $135.00 1.0 $135.00 $135.00 $1,620.00
1/24/2013 1/24/2013 Randall Oates 71020 CHEST X-RAY $100.00 1.0 $100.00 $100.00 $1,720.00
1/7/2013 10/22/2... Tammy Trent 99213 OFFICE/OUTPAT... $135.00 1.0 $135.00 $135.00 $1,855.00
1/7/2013 11/1/2012 Randall Cates 99212 Office Visit Limite... $120.00 1.0 $120.00 $120.00 $1,975.00
10/31/2012 InsPymt  Blue Shield IN Py... €50.00
10/28/2012 700 Transfer creditb... $20.00
10/29/2012 10/29/2... Randall Oates 99214 OFFICE/OUTPAT... $181.25 1.0 $181.25 $20.00 $161.25 $2,136.25
10/22/2012 Ins Pymt Met Advantage ... $30.00
10/22/2012 10/22/2... Randall Oates 99212 Office Visit Limite... $150.00 1.0 $150.00 $30.00 $120.00 §2,256.25
10/22/2012 10/22/2... Randall Oates 99212 Office Visit Limite... $150.00 1.0 $150.00 $150.00 $0.00 $2,256.25
10/22/2012 10/22/2... Randall Oates 99212 Office Visit Limite... $150.00 1.0 $150.00 $150.00 $2,406.25
10/22/2012 10/22/2... Randall Oates 99212 Office Visit Limite... $150.00 1.0 $150.00 $90.00 $60.00 $2,466.25
9/10/2012 9/10/2012 Tammy Trent 99212 Office Visit Limite... $150.00 1.0 $150.00 $150.00 $0.00 $2,466.25
7/25/2012 Co-Pay Credit Card: $20.00 . -
$13,230.25 $13,790.25|| $11,318.00 ($140.00) $2,612.25 $2,612.25
irﬁ;ﬂ Print Receipt ,{ ‘ [$) Create Claim ’ |v $ Add Adjustment ‘ "B Add Charge ‘ |,g Add Payment ,{

Close out of the Patient account by pressing Esc on the keyboard, eliminating the need to use the
mouse and click to exit.
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Close Patient Flags Pop Up Alert using the Esc key on the keyboard

o Account 2
Turner, Mollie R. ==
Date of Birth 1/13/2004 @ Age 9 Sex Female Status Single

Address 937 Seventh St Sprinagdale, AR 72764

Patient Flags! 'l 479) 555-7777

Date Created Y | Category A | Message Created By
%3/22/20 13 In Collections This account needs to be written off to c...  Tammy Trent

" e | 3. i

Fadility

Close out of the Patient Flags alert by pressing Esc on the keyboard, eliminating the need to use
the mouse and click to exit.
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Claims Search

Quickly find a claim within the Claims Manager Working, Submitted or All tabs by Claim Number.
Also view Total Claims in each section and Total Amount for those claims.
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Search for Claim On Hold, Pending or Ready to Submit by Claim Number. View Total Claims in

each section or tab, and Total Amount of claims

i Claims Manager x
lFmd Claim By Number m ' 0 %
s AN

Q On Hold ¥
Posted A | Claim Physician Patient Primary PRT | Secondary SRT | Amount File With Submission | Status Hold Notes 1
I T e e e e B i -« - [
3/15/2013 1157 Randall Oates  Barry Perry Arkansas Firs... E $120.00 Primary Original On Hold
3/18/2013 1159 Randall Oates  Perry Winkle Arkansas Me... E AARP E $120.00 Primary Original On Hold
@ 3/18/2013 1166 Randall Cates Sam Samson AARP P $120.00 Primary Original On Hold The Pay To is missing part or all of their in...
@ 3/26/2013 1173 Randall Oates  Mollie Turner Farmers Insu... P Medicare P $20.00 Primary Original On Hold The Pay To is missing part or all of their in...

(Total Claims On Hold: 5 Total Amount On Hold: $380.00 ] ° % Rebuild
4 L+

. Pending ¥

Posted A | Claim Physician Patient Primary PRT | Secondary SRT | Amount File With Submission | Status Claim Notes 1
-m_m—u-m-ow B v s Rt 512772015
3/14/2013 1155 Randall Oates ~ Rosemary Cat... Farmers Insur... E Aetna $180.00 Primary Original Pendung Scrub  Rebuilt on 3/27/2013 :

Total Claims Pending: 2 Total Amount Pending: $480.00 b Saub

«

+/ Ready To Submit

[ Posted A | Claim Physician Patient Primary PRT | Secondary SRT | Amount File With Submission Status Claim Notes 1
3/18/2013 1160 Randall Oates Bobby Roberts Medicare E Aetna P $120.00 Primary Original Ready Rebuilt on 3/27/2013 :
3/18/2013 1161 Randall Oates Jerry Carey Arkansas Medicaid E $120.00 anary 0ng|na| Ready Rebuilt on 3/27/2013 :

3/26/2013 1168 Randall Oates Somer Winters BCBS AR E Medicare P $160.00 Primary Original Ready
3/26/2013 1169 Randall Oates Gayle Hale Arkansas Firsts... E $175.00 Primary Original Ready Rebuilt on 3/27/2013 :

Total Claims Ready to Submit: 7 Total Amount Ready to Submit: $965.00 ,[g] Generate Electronic o (=3 Print Claims & Submit Selected

1. Locate a claim On Hold, Pending Scrub or Ready to submit by typing the claim number into
the Find Claim By Number field.
2. View total claims in each section or Tab, and total amount of claims.
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Search for Claim in Submitted and All tabs by Claim Number and Post Date

Claims Manager

Find Claim By Number

[ submitted

Posted A
1/28/2013
1/29/2013
1/29/2013
1/29/2013
1/29/2013
1/29/2013
1/31/2013
1/31/2013
1/31/2013
1/31/2013
1/31/2013
1/31/2013
2/6/2013

2/12/2013
2/14/2013
2/14/2013
2/14/2013
2/14/2013
2/14/2013
2/21/2013
2/21/2013
2/21/2013
2/21/2013
2/27/2013
2/27/2013
3/1/2013

3/5/2013

3/12/2013
3/13/2013
3/18/2013
3/18/2013

3/8/2013

2/6/2013

1/29/2013
2/15/2013
1/29/2013
2/13/2013
2/13/2013
2/13/2013
2/13/2013
2/13/2013
3/8/2013

3/8/2013

2/13/2013
2/13/2013
2/15/2013
2/14/2013
2/14/2013
2/15/2013
3/8/2013

2/21/2013
2/21/2013
3/8/2013

3/8/2013

3/8/2013

2/27/2013
3/8/2013

3/12/2013
3/18/2013
3/15/2013
3/18/2013
3/18/2013

oo o

3/26/2013

3/26/2013

Filter Posted Date |12/1/2012  ~|to |3/27/2013 ~

Submitted | Claim

Physician

1123 Randall Oates
1124 Randall Oates
1125 Randall Oates
1127 Randall Oates
1126 Randall Oates
1128 Randall Oates
1129 Randall Oates
1130 Randall Oates
1132 Randall Oates
1131 Randall Oates
1133 Randall Oates
1142 Randall Oates
1134 Randall Oates
1135 Randall Oates
1136 Randall Oates
1137 Tammy Trent
1138 Randall Oates
1139 Randall Oates
1149 Randall Oates
1141 Randall Oates
1143 Randall Oates
1144 Randall Oates
1145 Randall Oates
1146 Randall Oates
1147 Randall Oates
1148 Randall Oates
1150 Randall Oates
1152 Randall Oates
1153 Randall Oates
1158 Randall Oates
1162 Randall Oates
1163| andall Oates
1170 Randall Oates

Primary

BCBS AR

BCBS AR

Arkansas Medicaid
Arkansas Firstsource
BCBS AR

Arkansas Firstsource
AARP

Arkansas Firstsource
Aetna

Aetna

Farmers Insurance
Farmers Insurance
BCBS AR

Arkansas Firstsource
Medicare

BCBS AR

Aetna

Arkansas Firstsource
Medicare

Arkansas Firstsource
Farmers Insurance
Aetna

Arkansas Medicaid
Aetna

Aetna

BCBS AR

Cigna

Medicare

Arkansas Medicaid
Arkansas Medicaid

Farmers Insurance

m—um-m- ©

Arkansas Firstsource

Total Claims Submitted: 73 Total Amount Submitted: $22,366.50

PRT | Secondary

Medicare
Medicare
Aetna
Aetna

Medicare

Cigna

Medicare
Medicare

Medicare

Aetna
Medicare
Shelter
Aetna
Aetna

Medicare

Golden Rule

Medicare
Medicare
Medicare

BCBS AR

AARP
AARP

m m m m m mM M © M M M M M M M M M M M M M M M M M M m m m m m

Medicare

Arkansas Firstso...

Arkansas Firstso...

Arkansas Firstso...

SRT | Patient

T W W W m W W v m T m ©® W UV ©

m © ® VW m m ©

E

Somer Winters
Somer Winters
Mark Clark

Mark Clark

Mary Merriman
Darrell Farrell
Sam Samson
James Wu
Lester Tester
George Gorman
Mollie Turner
Mollie Turner
Somer Winters
Barry Perry
Barry Rosenburg
Somer Winters
Strawberry Fields
Jerry Penny
Bobby Roberts
Joe Green

Mollie Turner
Alexandria Abrahamson
Terry Berry

Jack Clark

Jack Clark
Somer Winters
Emily Edmond
Sam Stevens
Perry Winkle
Perry Winkle

Mollie Turner

Gayle Hale

Amount
$145.00
$135.00
$575.00
§745.00
§720.00
$181.25
$120.00
$181.25
$135.00
$120.00
$635.00
$120.00

$20.00
$150.00
$120.00
$175.00
$280.00
$140.00
$145.00
$120.00
$145.00
$120.00
$145.00
$135.00
$405.00
$9,000.00
$135.00
$120.00
$525.00
$175.00
$120.00

$175.00

File With
Primary
Primary
Primary
Primary
Primary
Primary
Primary
Primary
Primary
Primary
Primary
Primary
Primary
Primary
Primary
Primary
Primary
Primary
Primary
Primary
Primary
Primary
Primary
Secondary
Primary
Primary
Primary
Primary
Primary
Primary

Primary

Primary

Submission
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

Original

Status

Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted
Submitted

Submitted

To search for claims that have been submitted to payers, click the Submitted tab in the Claims
Manager. (Claims in Submitted tab have been uploaded to payers, but not processed. Any claim
created will be in the All tab, regardless of status).
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1. Type the claim number into Find Claim by Number field.
2. Selectdate range the for the claim Posted Date.
3. Click the filter button.
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Pay Date for Personal Payments and Insurance Payments are editable

When entering a patient payment taken as co-pay, pre-pay or personal payment, the date received
can be back dated. Insurance remits can be back dated to the date the check is deposited, as
well. Payments display as Date Entered on Payment Summary and payment details in Ledger
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Change Pay Date/Date of Receipt for Patient Payments

-
Make Payment @
'-
2 Payer Details E3 payment Details
X Winkle, Perry B. || Payment Type [co-Pay -|
Account #91 Chart #91 DOB3/31/1970 Age 42 Fadiity [Shady Acres -
199 Elm St
Springdale AR 72764 [Pay Date EV15/2013 -
Pay Method Wednesday, March 27,2013
Comments P March, 2013 »
Amount Sun Mon Tue Wed Thu Frly Sat
B 1 72
Remaining 3 4 5 6 7 ) 8 9
10 11 12 13 | 151 16
| Apply Co-Pay Add De | | i AddPatient 17 18 19 20 24y 23
[ Patient A | Co-Pay Amt Unapplied Co-Pay 24 25 26027
i, perys, T 00— )
|
$0.00 $0.00 $30.00
| Clear Applied | [IprintReceipt After Saving |, Save | | Cancel
[

In previous versions of SOAPware, when entering patient payments for prior dates of service, the
Pay Date would display current date entered as the actual pay date in the Charge
Details/Payments/Adjustments, as well as the Payment Summary reporting. Users can now

select a prior Pay Date to display the date payment was received.

New Features - 66

SOAPware, Inc.



Payments display date received in charge Details

$ Charge Details

Description Charge

Service From Service To Provider Code

3/15/2013  ~|[3/15/2013 Randall Oates - |[99213 --- | |OFFICE/OUTPATIENT VISL... ~|[1.0 ||$135.00 |
Diagnosis Codes . Add Code 4 | Modifiers . Add Code Omit from Claim
"Dx Description 11 [ code A | Description 7 Notes

b gy Kool Abdominal pain, unspecdified site

File Information Misc Details Providers Referral [ Authorization Supplemental Information Supporting Documentation
Ambulance Contract Dialysis DME
Pick-Up Address Ambulance Certification -
Street | one l Admitted to a hospital ’ @ DoNotSend ©)No ) Yes |
Street 2 | e l Moved by stretcher I @ DoNotSend ) No ) Yes l
Gty |<None | . . - n -
Unconsious or in shock I @) Do NotSend )No ) Yes |
State | - i : ;
Transported in an emergency situation | @) Do NotSend )No ) Yes ‘
Zip Code | one l
Physically restrained ’ @ DoNotSend ©)No ) Yes |
Drop-Off
Street I e l Visible Hemorrhaging I @ DoNotSend ) No ) Yes l
I 1 [ _ _ _ 1 N
Amounts Details Quick Misc Details
Payments/Adjustments s Fadility
'Date A | Name/Desription Amount | Charges |Shady Aaes v l
3/15/2013 |Winkle, Perry B. $30.00 $135.00 iEPSDT |
Pay/Adjust
e
Family Plan
Balance Supplemental

| |

ly Save .‘ |, Cancel ,‘

Double click on charge line in ledger to display payment details.
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Payment Summary Reporting

Payment Summary for 3/15/2013
Date Run: 3/28/2013

All Users \
Credit Card

Status Date Entered |Date Posted Type  Patient Name Account No. Reference Number Amount
Posted 31512013 3/27/12013 Payment Winkle, Perry B. 91 FRERRRIRRRI1234 $30.00

Credit Card Total

Total Unapplied $0.00
Total Nonposted $0.00
Total Posted $30.00
Total $30.00

Report Totals

Total Unapplied $0.00
Total Nonposted $0.00
Total Posted $30.00
Total $30.00

Generate Payment Summary for the payment date, and payment will be included in report.
Payment Summaryreflects Date Entered as date indicated in Make Payment, to help balance your
payments for that date.

Note: The payment will still be included on the End of Day report for the Date Posted. If the Date
Posted is in a different month than the Check Date/Date Entered, the ledger and month end
reporting will be reported by the Post date. The Payment Posting date cannot be changed.
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Change Date Entered for Insurance Payment Posting

NPI PaytoNPI
] Production Date 5/1/2013

Check Number 8789879879

Check Date 5/10/20 13

Check Amount 5231 12

Remaining $231.12

When applying insurance remits that are deposited on a specific day, but not entered into
Insurance Payment Posting until a later date, the Check Date can be back dated to the date of
deposit so it will print on the Payment Summary for that date, allowing for balancing out the days

deposits. This example is a remit deposited on5/10/2013, but not entered an applied to visits until
5/10/2013.
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Payment Summary for Remit Posting

- (PaymentSummary for5/102013 )

Date Run: 5/16/2013

All Users
Credit Card i
Status Date Entered Date Posted Type  Patient Name Account No. Reference Number Amount
| Posted 5(10/2013 | 5/14/2013  Payment Clark, Jack 60 $20.00 |
Credit Card Total 5
Total Unapplied $0.00 :
Total Nonposted $0.00
Total Posted $20.00 :
Total $20.00
EMedicare |
Status Date Entered Date Posted | Type  Patient Name AccountNo. Reference Number Amount
Posted 5M10/2013 5M15/2013 Payment Farrell, Darrell D. 24 8789879879 $20.00
Posted 5M10/2013 5M15/2013 Payment Barry, Larry 44 8789879879 $120.11
Posted 5M10/2013 5M15/2013 Payment Winkle, Perry P. 91 8789879879 $91.01
Medicare Total 5
Total Unapplied $0.00 |
Total Nonposted $0.00
Total Posted $231.12

Total $231.12

Report Totals !
Total Unapplied $0.00

Total Nonposted $0.00
Total Posted $251.12 |

Total $251.12

The Check date summary can be created by entering the Date Entered in the Start Date and End
Date fields and checking the Exclude Posted Only box. This will allow you to balance to the
payments deposited for that date, and will not include the payments that were posted on that date,
but entered on a previous date.
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Note: The payment will still be included on the End of Day report for the Date Posted, and if the
Date Posted is in a different month than the Check Date, the ledger and month end reporting will
be reported by the Post date. The Payment Posting date cannot be changed.
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New Features Available in
2012.0.5044




Meaningful Use Updates

The following updates have been made to Meaningful Use and the Meaningful Use Dashboard in
2012.0.5044.

Meainigful Use Dashboard Updates

Provider Drop-Down

SOAPware Biling Edit Tools VYiew Help

Provider {Greg 5. Lose F
Greg S. Lose
Josh D. Farquharson
Randall Oates

Start Datt Test One

Test Three

A 1 Test TooManyProviders, Jr

Test2 Test3

Testing Provider

3¢ Clinical Lab Test Results 0

Reportin

In prior versions of SOAPware, the Provider drop-down menu was used to select the provider that
the user wished to update statistics for and to view statistics for the selected provider.

In 2012.0.5044+, the Provider drop-down menu will simply allow the user to switch between
providers for viewing the Reporting Period Snapshotinformation. It will no longer be used to
select a single provider (or All Providers) for which the user wishes to update statistics.
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Update Statistics for Individual Providers, Multiple Selected Providers or All Providers

Export l

Update Statistics -

V| Greg S, Lose

V| Josh D. Farquharson
-
" Test One

™| Test Three

| Test TooManyProviders, Jr
"] Test2 Test3 B
V| Testing Provider

1

1 Select All ’ , Deselect all l

In 2012.0.5044+, the Update Statistics button now contains a drop-down menu with the list of
active providers. This dialog allows the user to select the providers that they wish to update
statistics for. The user can select one individual provider, multiple providers or all providers within
the drop-down menu.

After the desired providers have been selected, the user can simply click the main Update
Statistics button to run a snapshot for the selected providers.

In addition, the update statistics drop-down menu will remember the last settings as selected by
the user. This way, if the user returns the next dayto run a snapshot, their settings will be
remembered and the user can simply click the Update Statistics button to proceed.
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Snapshot Calendar Dates Bolded

Reporting Period Snapshot 3 Trends

Start Date |1/1/2012 End Date |Mili31/2012 ~ J

Wednesday, October 31, 2012
AN
il ‘ October, 2012 8

20 Active Medication List

¢ Clinical Lab Test Results

Sun Mon Tue Wed Thu Fri Sat

1 2 3 4 5 6

¢ Clinical Summaries
7 g 9 10 11 12 13

¢ CPOE for Medication Orders 4 15 16 17 18 19 20
J¢  Demographics 21 22 24 25 26 27
¢ Electronic Copy of Health Inforn 28 29 m 31

¢ ePrescribing

J¢  Medication allergy List

T 1

In 2012.0.5044+, the dates that reporting period snapshots have been run will now be bolded.
For example, if the clinic ran a snapshot one week ago that they would like to review today, simply

click the End Date drop-down menu and using the calendar click on the bold date. The bold date
indicates that a snapshot was previously run on that date.

Other Meaningful Use Updates

Easier Entry of Patient Preferred Language

Language
| [ X English v }

In previous versions of SOAPware, the patients perferred language had to be chosen using the
Language drop-down menu located in the patient's Demographics chart section.

In 2012.0.5044+, the patients language can now be chosen bytabbing into the field and simply
beginning to type the appropriate language. Once the first letter of the language has been typed,
SOAPware will choose a related language from the clinics Quick Access list and populate itinto
the chart. This entry method will be more efficient for users who prefer to enter the Demographic
data by using the keyboard instead of the mouse.
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Modification to Clinic Lab Test Results MU Alert

SOAPware Meaningful Use

Meaningful Use Alert

Does this lab test contain results that are in a positive/neqgative or
numerical format?

(OFE O |

...........

When a documentis scanned into the Labs chart section, users will be prompted with a
Meaningful Use alert. In previous versions of SOAPware, users were asked to enter the number
of individual lab results that are in a positive/negative or numerical format. In 2012.0.5044+,
users will now be promted with a more simple alert asking them to indicate if the lab contains
results that are in a positive/negative or numerator format by selecting the Yes or No radio button.

The users will only be promted with this alertifa lab is scanned or imported into the Labs chart
section.
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Clinical Quality Measures Updates

NQF 0038 - Childhood Immunization Status

This clinical quality measure has been updated and is available in 2012.0.5044. Please see the
following link for documentation information: NQF 0038.

NQF 0024 - Weight Assessment and Counseling for Children and Adolescents

This clinical quality measure has been updated to export 9 population criteria and is available in
2012.0.5044. Please see the following link for documentation information: NQF 0024.

NQF 0070 - Coronary Artery Disease (CAD): Beta-Blocker Therapy for CAD Patients with Prior
Myocardial Infarction

This clinical quality measure has been updated to include the current/active CPT codes and is
available in 2012.0.5044. Please see the following link for documentation information: NQF 0070.

NQF 0081 - Heart Failure: Angiotensin-Converting Enzyme (ACE) Inhibitor or Angiotensin

Receptor Blocker (ARB) Therapy for Left Ventricular Systolic Dysfunction (LVSD)

This clinical quality measure has been updated to include the current/active CPT codes and is
available in 2012.0.5044. Please see the following link for documentation information: NQF 0081.
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http://soapware.screenstepslive.com/s/documentation/m/cqm/l/25745-nqf-0038-alternate-core-childhood-immunization-status
http://soapware.screenstepslive.com/s/documentation/m/cqm/l/48761-nqf-0024-alternate-core-weight-assessment-and-counseling-for-children-and-adolescents-2012
http://soapware.screenstepslive.com/s/documentation/m/cqm/l/25833-nqf-0070-additional-coronary-artery-disease-cad-beta-blocker-therapy-for-cad-patients-with-prior-myocardial-infarction-mi
http://soapware.screenstepslive.com/s/documentation/m/cqm/l/25757-nqf-0081-pqri-5-additional-heart-failure-hf-angiotensin-converting-enzyme-ace-inhibitor-or-angiotensin-receptor-blocker-arb-therapy-for-left-ventricular-systolic-dysfunction-lvsd

Rx Manager Changes

The following changes have been made to the RxManagerin 2012.0.5044.

Setting the Patient's Default Pharmacy in Rx Manager

| Rx Manager X

MIEPLENN tiedications | History | Patient - Refil Requests

Pharmacy |§Test Pharmacy j SOAPware Test Pharmacy (Ph#- 800-455-7627 Fax#- 866-237-9073) 4223 NC...iv + } Set Default Pharmacy |
I - ______

Poblicab Talanae abliaa

Anew and highlyrequested feature allowing a SOAPware user to set the patient's default
pharmacy directly from the Rx Manager has been added in 2012.0.5044.

Within the Rx Manager, users will now see a Set Default Pharmacy button. Once the user has
selected the desired pharmacy using the drop-down menu, the Set Default Pharmacy button can
be clicked. This will update the patient's Preferred Pharmacyin their Demographics section to the
newly designated default pharmacy.
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Selecting a Pharmacy for an Individual Medication

Actions Rx Misc Alter
v Diovan HCT(Yalsartan/HCTZ): ~ 12.5 mg-80 mg (tablet) ~ Pending 12{19/2012 -
\9 1tab(s) onceaday orally v SOAPware Test Pharmacy - Remove Rx
Unknown #30 Tablet(s) ~ Substitutions Allowed > 3 ~ David Smith ~ Brand Prescription
Valid Script

Coverage Details
... |
v Flomax: ~ 0.4 mg {capsule) ~ Pending 12/19j2012 -

2 1 cap(s) once a day orally - éSOAPware Test Pharmacy

Remove Rx

# Unknown #30 Capsule(s) ~ Substitutions Allowed ~ 0 ~ | Pharmacy

HARPS PHARMACY 177
HARPS PHARMACY 355
MEDICAP PHARMACY #8221
Sam's Club Pharmacy 8209

n Il SOAPware

e ———— SOAPware Test Pharmacy W

‘ Retrieve Eligibility Info [ TARGET PHARMACY #1470 l Subrmit -
x

Another new and highly requested feature now allows SOAPware users to selectand submit
individual medications to separate pharmacies.

Within the Rx Manager, users can now select a unique pharmacy for each individual medication
thatis listed within the RxPad by using the drop down menu. SOAPware will submit the
medications to the unique pharmacythat has been selected for each medication once the Submit
button has been clicked.

*Note: If the users selects a new default pharmacy for the patients using the Pharmacy drop-down
menu located at the top of the RxManager window, this will reset all medications to use the newly
selected default pharmacy.

New Features - 79 SOAPware, Inc.



New Features Available in
2012.0.3063




Meaningful Use & CMS Quality Reporting Dashboard Changes

The following changes have been made to the Meaningful Use and CMS Quality Reporting
dashboard in 2012.0.3063.

Meaningful Use Dashboard

Provider Drop-Down

SOAPware Eiling Edit Tools VYiew Help

' Provider ’F%andall Dates |T

All Providers

Reportir David Smith

Jack Jackson, MD
Randall Oates

Sally Smith

A N Tammy Trent

o Test Six

TestingT estingT estin Five

Start Dat

e

The label for the provider selection has been changed to simply "Provider". In prior versions, this
label was named "Display for Provider".

Year-to-Date Reporting Period

Provider | jandall Dates j Reporting Period | ) 90 Days ) Year to Date

Users are now able to calculate Meaningful Use statistics based on either a 90 day or Year to
Date reporting period.

*+ Users who are in their first year of Meaningful Use attestation should select the 90 Days
button.

*+ Users who are in their second year of Meaningful Use attestation should select the Year to
Date button to view statistics for January 1st to the current date.
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Reporting Period Snapshot Date

Reporting Period Snapshot

Start Date |1/1/2012 End Date |g/20/2012 ~

Thursday, September 20, 2012
4 September, 2012 13

A  Name

2. Active Medication List

3 Clinical Lab Test Results Sun Mon Tue Wed Thu Fri Sat

—-—

W Clinical Summaries ! )

2 3 4 5 6 7 g
3. CPOE for Medication Orders 9 10 11 12 13 14 1S

J¢  Demographics 16 17 18 19§ 20¢

¢ Electronic Copy of Health Inforn

2. ePrescribing
Clear

3. Medication allergy List

This label, in prior versions of SOAPware, was named "Snapshot". The label name was changed
to "Reporting Period Snapshot" to better describe the function of the selected date.

In addition, the Start Date is now displayed for the selected reporting period. The Start Date field
is not editable. When a user selects an End Date, the dashboard will automatically calculate the
Start Date for the reporting period.

The Start Date will be calculated based on the Provider's Reporting Period selection (90 days or

Year to Date):

* 90 Days: The Start Date is 90 days prior to the End Date. The End Date is the current date.

*  Year to Date: The Start Date is January 1st of the current year. The End Date is the current
date.

*Note: Statistics can only be updated when an End Date of the current date is selected. To view
statistics that were calculated on previous date, the user can click the calendar button and select
the date.
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Exporting Meaningful Use Statistics

SOAPware EBiling Edit Tools Yiew Help

Provider [TeslingTeslingTeslin Five j | Update Statistics “ " Export . " Adjustments ‘

Reporting Period Snapshot | ,Save As =

Start Date |4/4/2012 e\ )z I Desitop ~ v |23 | search Desktop
[ A Name Organize v  New folder = v @
CPOE for Medication - . -
[=] 0 Favorites 1 g = T —
Demographics Libraries
- | System Folder
ePrescribing # Downloads -
Medication Reconcilia | Recent Places

l Krista Nicewarner

3 System Folder
Patient Reminders =) - Libraries e #l]2012MU-TestingTestingTestin Five - Notepad
Transition of Care Su | Documents ' L Computer File Edit Format Yiew Help

® o Music [ 5ystem Folder Report Date Range: 4,/4/2012 - 7/3/2012
[ =) Pictures cPOE for medication orders,0,1,

Patient Electronic Acc

Active Medication List
Clinical Lab Test ResL pemographics,1,6,16.7

o
= B videos o Network CUEUEREEN | ePrescribing, 0,0,0
Clinical Summaries | L System Folder Five Transition of Care Summary 0,0,0
> Clinical Summaries,4,7,57

Electronic Copy of He [ /8 Computer Active medication L'ISt 5, 6 83.3

CLLCELE O ANRXX XX

- ) SOAPware Patient Education,2,6, 3303
Medication Allergy Lis ) ~| t Shortcut =l patient Reminders,0,1,0
Patient Education ~ Electronic Copy of fiealth information,1,1,100
) (Fne name: | 2012MU-TestingTestingTestin FiveJ 4| problem List,5,6,83.3
Problem List medication Reconcﬂ'latwn 0,1,0
Smoking Stat S ]N”"es (] ﬂ smoking Status,3,4,75.0
moking Status C1inical Lab Test Results,2,2,100
vital Signs patient Electronic Access,0,6,0

vital signs,3,4,75.0
medication A'Hergy List,5,6,83.3

4 Hide Folders E‘ Save ' Cancel

I

The File name for the statistics export has now been set to default to the End Date year and
the Providers name. Therefore if the provider's reporting period end date was in 2012, the file
name would default to: 2012ProvidersName.

Itis recommended that the provider export a copy of the final meaningful use statistics that will be
used during attestation. To export the provider's meaningful use statistics for the selected
reporting period:

1. Click the Export button.
2. Selectthe location for the file to be exported, verify the File name, then click Save.
3. Locate the saved file and double-click on itto open it.

The text file will display the provider's reporting period date range, objective name, numerator,
denominator and percentage met. This file can be saved with the provider's meaningful use
records in case of a future audit.
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Printing Adjustments
sistics ‘ l Export ‘l Adjustments '

Print Adjustments

Start Date | NTYERE -| EndDate |9j20/2012 -

‘ Preview H Cancel ‘

Printing the provider's adjustments has now become easier. When the Adjustments button is
clicked, the useris now presented with the Print Adjustments dialog where the Start Date and End
Date for the adjustments report can be selected. By default, the Start Date and End Date will be
populated with the provider's selected reporting period (90 day or Year to Date). After verifying the
dates for the report, the user can preview the report prior to printing by clicking the Preview button.
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Trend Display

SOAPware Biling Edit Tools View Help
] (
Provider [Randall Oates j Reporting Period | ) 90 Days ) Year to Date i | Update Statistics ‘ Export ‘ ‘ Adjustments ‘
Reporting Period Snapshot Trends
Start Date [1/1/2012 | EndDate [9j20/2012  ~| &
Demographics
3 42 - ] Demograp @\
A | Name A Yo N/D ~@- Numerator %
3 Active Medication List 39 1128 39 16 —@- Denominator
p, -
2 Clinical Summaries 6 3145 =
¢ CPOE for Medication Orders 0 ofz 36 - 14 >
3 ePrescribing 0 of2z 33 4 =
20 Medication Allergy List 10 3/28 =
30 - 12 & 3h
3¢ Patient Electronic Access 3 1j28
% Problem List 21 628 27 g
¢ Smoking Status 0 of2s 24 - 10
% vital Signs 15 4126 . CH
Clinical Lab Test Results 100 141 21 L g
+  Demographics 71 20128 18
« Electronic Copy of Health,., 100 171
« Medication Reconciliation 60 3/5 15 4 6 O
« Patient Education 14 428 12 "
« Patient Reminders 37 3/8 L4
: § o
« Transition of Care Summary 100 z2lz
6 -
-2
3 4
0 T T T T 1 0

In previous versions of SOAPware, the Trends section of the Meaningful Use Dashboard
contained a Trend For, Start Date and End Date selection. Users reported that these Date
selections were confusing to office staff since they only affected the trend graph and did not affect
the Meaningful Use statistics that were being reported.

Based on this user feedback, SOAPware has removed the Trend For, Start Date and End Date
fields for the Trends area. In this release, to view a trend graph simply update the providers
statistics based on a 90 day or Year to Date reporting period, then highlight the objective that you
wish to view a trend graph for. For example, to view the trend for the Demographics objective, we
will highlight Demographics in the left hand menu. Once highlighted, our trend will display on the
right.

CMS Quality Reporting Dashboard
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Exporting Clinical Quality Measures

f CMS Quality Measure Export W
MQF 0001 - Asthma Assessment Export
A NQF 0002 - Appropriate Testing For Children with Pharynaitis Export
MQF 0004 - Initiation and Engagement of Alcohol anc Reporting Period M= B3 Export
MQF 0012 - Prenatal Care: Screening for Human Imm Export
MNQF 0013 - Hypertension: Blood Pressure Manageme Custom: 7 1/2012 LI to I 972072012 LI Export
MQF 0014 - Prenatal Care: Anti-D Immune Globulin Export
MNQF 0018 - Controlling High Blood Pressure Export
MQF 0024 - Weight Assessment and Counseling faor C e | iz |/ Export
7
MNQF 0027 - Smoking and Tobacco Use Cessation, M o Export

When exporting Clinical Quality Measure reports, the user is now presented with a Reporting
Period dialog that allows the user to select a custom reporting period for the report. Simply select
a Start and End date for the report, then click the Create button.
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Rx Manager Formulary Eligibility Changes

Surescripts has outlined several new requirements for checking patient formulary eligibility from
the RxManager. To certify with these requirements, SOAPware has created a dialog in the Rx
Manager that will check for the new Surescripts requirements prior to retrieving Rx formulary
eligibility.

This new feature will check the provider and patientinformation to ensure that they meet the
required character minimum and maximum constraints that are defined by Surescripts. If there
are any fields that need to be corrected or verified prior to checking the patient's formulary
eligibility, the user will be presented with this new dialog. The dialog will notify the user of the
fields that must be corrected or verified prior to retrieving the patient's formulary eligibility
information.

Provider Requirements

Field Character Minimum |Character Maximum

Provider Last Name 1 20
Provider First Name 1 20
Provider Middle Name 0 10
Provider Suffix 0 5
Provider NPI 1 10
Provider Address 1 1 55
Provider Address 2 0 55
Provider City 2 30
Provider State 2 2
Provider Zip Code 3 9

The table above lists the provider character minimum and maximum constraints that are
required to check patient formulary eligibility. This information can be entered or corrected for the
provider by going to Tools > Provider Manager.
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Patient Requirements

Field Character Minimum |Character Maximum

Patient Last Name 1 50
Patient First Name 1 35
Patient Middle Initial 0 25
Patient Suffix 0 20
Patient Address 1 1 55
Patient Address 2 0 55
Patient City 2 30
Patient State 2 2
Patient Zip Code 3 9
Patient Date of Birth Date Date
Patient Gender Gender Seleted Gender Seleted

The table above lists the patient character minimum and maximum constraints that are required
to check patient formulary eligibility. This information can be entered or corrected for the
patient by opening the chart and going to the Demographics tab.
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Retrieving Eligibility in Rx Manager

Rx Eligibility Alert Mi=] B3

SOAPware has found item(s) that need to be corrected prior to retrieving Rx eligibility. Some required demographic
information is either missing or has exceeded the maximum character length for Rx eligibility requests. Please review
the information displayed below.

- Provider Demograznhics - Patient Demographé
(' invaiic Datar )0 Shortened Data! )

Field Current Value
| Street 1 |
2645 MULBERRY LANE 2645 MULBERRY LA

TOLEDOTOLEDOTOLEDOTOLEDOTOLEDOQ
Middle Name | 1234567831111111111222222222233333333

| | »

Invalid Data: To correct the invalid information, click the Cancel button and madify the demographics as needed. After correcting the invalid
information, return to this window to retrieve Rx eligibility.

Shortened Data: If there are items that have exceeded the maximum character length for Rx eligibility requests, the values will be displayed
above. These values will be shortened upon submission. Click the Retrieve Eligibility button to request eligibility based on the shortened value.

Retrieve Eligibility Cancel

When retrieving Rx Eligibility by clicking the Retrieve Eligibility Info button, SOAPware will review
the patient demographics and provider information. If there are items that need to be corrected
prior to retrieving Rx eligibility, the above dialog will appear. This alert means that some required
demographic information is either missing or has exceeded the maximum character length for Rx
eligibility requests.

1. Invalid Data: To correct the invalid information, click the Cancel button and modify the
information for the patient or provider as needed. After correcting the invalid information,
return to this window to retrieve Rx eligibility.
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Shortened Data: If there are items that have exceeded the maximum character length

for Rx eligibility requests, the values will be displayed above. These values will be shortened
upon submission. Click the Retrieve Eligibility button to request eligibility based on the

shortened value.

Formulary Eligibility Display

* RxManager

LN Vedications | History [ Patient -Refil Requests |

Pharmacy \sonpwarfsonpware (Ph#t- Fax#- 866-237-9073) ,

Patient Information

Allergies

[ RxHUBPEM |

Active Benefits
Health Benefit Plan Coverage: PLANA,
Plan Date: 08/01/2010-12/31/2099
Plan ID: 1234
Group Number: DD1
Coverage List 1D: 201
Formulary List ID: 201
Copay ID: 201

=

AddRx | | Update Summary | | Interactions |

Actions Rx

v Diovan (¥alsartan): ~ 80 mg (tablet)

2

Mot Reimbursable/Obsolete W30
Restrictions Noted

1 tab{s) once aday orally

~ Substitutions Mot Allowed

I | Show Header

Misc
Pending 7119/2012

-

Remove Rx

v@rand Prescription

SOAPware

Randall Oates, M.D.

Valid Script

( Coverage Details I

‘ Retrieve Eligibility Info ‘

foosubmit [

Once Rxeligibility has been retrieved for the selected patient, the information will display within
the RxManager (as shown in the screenshot above).
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Bulk Formulary Eligibility Download Changes

Surescripts has outlined several new requirements for checking patient formulary eligibility from
the Rx Manager. To certify with these requirements, SOAPware has redesigned the Bulk
Eligibility Retrieval window to check for the new Surescripts requirements prior to retrieving Rx
formulary eligibility.

The new Rx eligibility feature will check the provider and patient information to ensure that they
meet the required character minimum and maximum constraints that are defined by Surescripts.
If there are any fields that need to be corrected or verified prior to checking the patient's
formulary eligibility, this new feature will notify and allow the user to make the necessary
corrections.

Provider Requirements

Field Character Minimum |Character Maximum

Provider Last Name 1 20
Provider First Name 1 20
Provider Middle Name 0 10
Provider Suffix 0 5
Provider NPI 1 10
Provider Address 1 1 55
Provider Address 2 0 55
Provider City 2 30
Provider State 2 2
Provider Zip Code 3 9

The table above lists the provider character minimum and maximum constraints that are
required to check patient formulary eligibility. This information can be entered or corrected for the
provider by going to Tools > Provider Manager.
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Patient Requirements

Field Character Minimum |Character Maximum

Patient Last Name 1 50
Patient First Name 1 35
Patient Middle Initial 0 25
Patient Suffix 0 20
Patient Address 1 1 55
Patient Address 2 0 55
Patient City 2 30
Patient State 2 2
Patient Zip Code 3 9
Patient Date of Birth Date Date
Patient Gender Gender Seleted Gender Seleted

The table above lists the patient character minimum and maximum constraints that are required
to check patient formulary eligibility. This information can be entered or corrected for the
patient from within the Bulk Rx Eligibility window or by going to the patient's Demographics tab.
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Retrieve Formulary Eligibility in Bulk through Scheduler

[ Retrieve Rx Eligibility - (O] x]
Bulk Rx Eligibility
[ Needs Attention ()] ¢ b Paltrow, Bruce r
| Processed Q)
| Al ©| = SOAPware Demographic Info

First: | Bruce MI: | K Last: | Paltrow

. | Suffix: Female '| DOB: [i5)

processed: The patients Rx eligibiity Street1:| 2645 Mulberry Lane

has been successfully processed. The

patient’s Rx eligibility details can be .
viewed in the chart on the Rx S
Manager. _ City: State: | OH Zip Code: | 43605

& ' Bach, Hiram

SOAPware Demographic Info
First: | Hiram MI:| A Last: | Bach

: Suffix: [Male -] poB:[12/15/1963[F) |
J Streeti:| 729 Lobster Dr
Street2:

City: | Woods Hole State:| Mad &\ Zip Code: | 02543

@' Paltrow, Mary I
0' Schnur, Dorothy '
0' Steinberg, Timothy l 0
) o
Retrieve All | Close |

Rx formulary eligibility can be retrieved in bulk from the Scheduler workspace. When the Bulk Rx
Eligibility window is opened, SOAPware will begin processing Rxformulary eligibility for all
patients listed on the schedule for the current date.

After processing, each patient will be displayed along with the result that was received. The
results will be displayin three tabs:
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. Needs Attention
. Processed
« Al

Needs Attention Tab

[ 9 Retrieve Rx Eligibility

Bulk Rx Eligibility

Needs Attention (Q)|| =
| Processed [©)
Al ®

Invalid Data: Some required
demographic information is missing on
the patient. Please click the Edit
button to correct the missing data
then click the Retrieve Eligibility
button to process the corrected
information.

The Needs Attention tab will display patients that need to be corrected or reviewed prior to
retrieving their Rx eligibility. There are 3 types of results that will be displayed in this tab:

A

g

3

[

Paltrow, Bruce

SOAPware Demographic Info
First: | Bruce MI: K Last: | Paltrow
Suffix: Im DOB: 5]
Street1: [ 2645 Mulberry Lane
Street2: 0
(City: ) State:| OH Zip Code: | 43605
Bach, Hiram
—
SOAPware Demographic Info
First: | Hiram ML: A Last: | Bach
Suffix: Im DOB: 5
Street1:| 729 Lobster Dr

Street2:

City: | Woods Hole ' State:| Ma< A\ 'Zip Code: | 02543

1. Red Exclamation icon: Indicates that there is some required demographics information

missing on the patient. This information must be entered prior to retrieving eligibility.

2. Yellow Exclamation icon: Indicates that some of the required demographic information has
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exceeded the maximum character length for Rx eligibility requests. The information can still
be submitted for eligibility, but will be truncated when processed. Rxeligibility can be
retrieved based on the truncated information by clicking the Retrieve Eligibility button.

3. Red Xicon: Indicates that an error occurred while attempting to retrieve eligibility on the
patient. To view the error details, the user may hover the mouse over the error icon.

Processed Tab

‘4 Retrieve Rx Eligibility

Bulk Rx Eligibility

| Needs Attention (@)

(| Processed G| = )
N—————————————

Al ®

Processed: The patient’s Rx eligibility
has been successfully processed. The
patient’s Rx eligibility details can be
viewed in the chart on the Rx
Manager.

cllelle

Paltrow, Mary l
Schnur, Dorothy |
Steinberg, Timothy l

The Processed tab will display the list of patients whose eligibility has been successfully retrieved.
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All Tab

[9Rretrieve Rx Eligibility

Bulk Rx Eligibility

|Needs Attention ®| & h Paltrow, Bruce
Processed ©)
— .
QA“ ®| — SOAPware Demographic Info
v First: | Bruce ML: K Last: | Paltrow

Shortened Data: Some required
demographic information has

. I Suffix: IFemale 'I DOB: fis]

Streetl:| 2645 Mulberry Lane

exceeded the maximum character -
length for Rx eligibility requests. This -
information will be truncated in order City: State: OH Zip Code: | 43605

to retrieve eligibility. Click the
Retrieve Eligibility button to process
the request based on the truncated
demographic information.

v i Bach, Hiram

SOAPware Demographic Info
First: | Hiram MI:| A Last: | Bach
. Suffix: m DOB:[12/15/1963[F |
J Street1:| 729 Lobster Dr
Street2:
City: | Woods Hole State:| Ma< &\ Zip Code: | 02543

@' Paltrow, Mary '

«| |

The All tab will display all patients who are on the schedule for the current date and the status
of their eligibility retrieval.

The all tab displays patients with the following color coded status:

+ Red: Requires that information be corrected prior to retrieving eligibility.

+ Yellow: Requires that information be reviewed prior to retrieving eligibility.
« Green: Indicates that eligibility has been successfully retrieved.

+  White: Indicates an error occurred while processing eligibility.

Hover over each patient's name to view a description of the status.
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Viewing Rx Formulary Eligibility

° RxManager X
[ RxPad lm Patient - Refill Requests
Pharmacy ISOAPwar.l’ SOAPware (Ph#- Fax#- 866-237-9073) , v &
Patient Information
allergies
-~
Health Benefit Plan Coverage: PLANA
Plan Date: 08/01/2010-12/31/2099
Plan ID: 1234
Group Number: DD1
Coverage List ID: 201
Formulary List 1D: 201
Copay ID: 201 j
Add Rx { i Update Summary | } Interactions { I | Show Header
Actions Rx Misc
v Diovan (Yalsartan): ~ 80 mg (tablet) ~ Pending 7i19j2012 -
\9 1 tab{s) once aday orally v SOAPware - Remove Rx
2 Not ReimbursablefObsolete §#30 ~ Substitutions Not Allowed v 12 ~ Randall Oates, M.D. (Brand Prescription )
Restrictions Noted Valid Script
( Coverage Details
< | i h

| Retrieve Eligibility Info |

o submit oyl

Once Rx eligibility has been retrieved for the selected patient, the information will be displayed

within the Rx Manager (as shown in the screenshot above).
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Add Description to NOC codes

New changes have been added to the Charge level for documentation of NOC NDC Codes.
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Additional Description for NOC Codes (Loop 2400 Segment SV101-7)

% Winters, Somer F.

Account 45
Chart 11111

Winters, Somer F.

Date of Birth 4/19/19 Y& IR w1

Address 2700 Edison | Service From Service To Provider Code Description Charge
Home (479) 555-4449 [10/11/2012  ~|[10/11/2012  ~|[Randall Oates -|[33301 | [Triamcinolone acetinjnos  ~|[1.0 |[ss0.00 |
Email somerwinters@¢g _— _—

Diagnosis Codes \ Add Code | | Modifiers . Add Code Onmit from Claim

[Dx Description 11| [code A | Description 7 || Notes

@ Schedule | # Demographics | # Inst [JERSCECN I Acrodermatitis continua (Hallopeau)
v New Visit |

Patient Visit for 10/11/2012 2:41PM

Charges From 10/11/2012 2:4] BalE Contract Dialysis

Omit| Posted & | Provider Code ile Information Misc Details Providers Referral / Authorization Supplemental Information Supporting Documentation

X 10/11/2012 Randall O... 99212 Hospice Additional Description
10/11/2012 I Rendering Provider is Hospice Employee IKENALOG N412345678900 QT4 BMME
I © Do Not Send ®No @) Yes |
Notes
Labs Note I one
Lab | - |
Type I lone - I
Referring Lab I M | § " N
Spinal Manipulation
Charge Breakdown Last X-Ray | lone v l
Tax [<None |
Amounts Details Quick Misc Details
| Payments/Adjustments  Totals Fadility
° Primary ‘Date 4 Name /Description Amount ) Charges IFamin Clinic .I
EPSDT

Policy IMedicare 3000 I

= Pay/Adjust
—= e

= - R —— - [F] Family Plan

o | S [ Balance Supplemental

$0.00f s0.00 | | |

Route

Follow Up Action ISubmit to Insurance

«

Doctor Comments Ielorsnen s

ly Save ,‘ I, Cancel |l

L L

E3 Add Payment

Additional Description - The 5010 professional claim transaction (837P) requires that when a
non-specific or Not Otherwise Classified (NOC) procedure code is used (in the 2400/SV101-2),
then a description is required in the 2400/SV101-7.

Here's the link to the NOC codes list from CMS:
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k]

http://www.cms.gov/Medicare/Biling/ElectronicBilingEDIT rans/Dow nloads/ CMSNOCCodes.zip

Here’s the main link--once here you can scroll to the bottom to get to the zip file that has all
the codes: http://www.cms.gov/Medicare/Biling/ElectronicBilingEDIT rans/FFSEditing.html
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Post a Superbill/Billing Statement from Patient Chart
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Post a Superbill/Billing Statement from Chart

Ej SOAPware 2012 - Patient: Winters, Somer F. - User: Tammy Trent - Provider: Randall Oates ==l 23

i SOAPware Chart Billing Docutainers Edit Tools View Help

i SMARText Quick Access 2 x |T
[=] Summary | (@8] Vital Signs| (@] D ics [[E] | 4 b ||[E s0AP Notes | L Labs @@ Radiology 4 ;T ¥ g’
Date  [09/20/2012 9:52 AM [+] 3 'Date/'l'lme 09/20/2012 9:46 AM [zl'Typ: Facetoface  [+] ‘ @ -
— E

4 [l

Randall Oates Select Order ICD Description

Owner
- ° e W 1 78300 Abdominal discor
< N RUS: vV 2 78079  Fatigue and Mala

>

Posted On N/A Owner [Randall Oates ~| Fadiity [Family Cinic -]
Objective
Desaription cPT Diagnosis Modifiers ]
A T T S (| o S Sene san e desrd s vl s, vl

developed. and in no acute distress

Assessment
Abdominal discomfort ICD#789.00
Fatigue and Malaise ICD#780.79

Bssioodmaboes

oot [ [ran
= " ] OFFICE/OUTPATIENT VISIT, EST.  #99214 Related Dxs- [Abdominal discomfort . Fatigue and
ssessment IRl ~ Malaise] Modifiers- Date of Senice From: 9/20/2012 Date of Senice To: 9/20/2012 Days/Units:
Pliclomtsl Sscomeoit STt 80 ‘0‘ The superbill was successfully posted. Actions:
Fatigue and Malaise  #780.79 =
Medications =
°
Follow Up

Return if problems develop or worsens
Schedule: Randall Oates

Notes

|| SOAPNate qb

= A= @ [ el

Drag a column header here to group by that column
= = 2

i ]3] e—

Date/Time ¥ Owner Status  Description 1=
olumn header here to group by that column. il 9/20/2012 9:46:58 AM ' Randall Oates i Abdominal discomfort 1CD#789.00
| |
_— o ] « || []8/27/20129:45:17 AM Randall Oates Low Back Pain  1CD#724.2
@l 9/20/2012 95220 A Superbil st 1| []8/21/20129:33:54 AM Randall Oates Abdominal discomfort 1CD#789.00
By * Superbil - Ranq Jates
g - = (] 1/17/2012 5:17:09 PM Randall Oates Neck pain or cervicalgia 1CD#723.1
7‘ UL A L SuPE[bI” 11/4/2012 8:47:21 PM Randall Natac Aherace nf hurea  1CN2727 RQ v
| 8/21/2012 9:34:27 AM  Superbill i K i »

11111 Age-27 4/19/1985 Comments
Winters, Somer F.
<[ i »

1. An encounterhisit should already be documented in the SOAP note section of the Patient
Chart. The date of service will default to the encounter date unless you change the date in the
sub-items in the Structured Plan item.

2. Structured SMARText items must be used in the Plan and Assessment fields as shown in the
screenshot.

3. Click to view Billing Statement.

Click the Post Superhbill icon.

5. Dialog will display with message The superbill was successfully posted. Click OK.

Chart Navigator | %] Tasks| [T Chart Rack | [ Docuplates | [ Available Document Designs

-
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Open Patient Account in Billing using Task Manager

: Tasks
User [Tammy S. Trent = L] . = 4 )4 . . .
Show Tasks Assigned Tasks g;ow Tasks duein: --Show All--

Layout [ v E]

Drag a column header here to group by that column

Patient h'd Descriation h'd Notes ' Priorig h'd Action/Status ¥ Due Date V' 7 Assisned To 3

Winters, Somer F.  Superbill Posted to Billing a‘ High 05/20/2012 Tammy S. Trent '
Denver, Michael  Superbill Posted to Billing S High 09/14/2012 Tammy S. Trent
Edmond, Emily E. | Superbill Posted to Billing High 08/10/2012 Tammy S. Trent
Wu, James M. Superbill Posted to Billing High 08/258/2012 Tammy S. Trent
Winkle, Perry P. | Superbill Posted to Billing High 08/27/2012 Tammy S. Trent

If a user has been assigned as the Superbill Task User in Provider Manager, that user can
access the list of Posted Superbills to complete the billing workflow from the Task Manager.

Go to SOAPware in the main menu and click on Tasks to open the Task Manager.
1. Use the drop down option to select user.
2. Use the drop down option to Show Assigned Tasks.

3. Double Click on Patient name to open the patient account.

You can also open the patient account by following the next step.
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Open Patient Account in Billing using Chart Rack

" Chart Rack

lsearch [wint=EA=aa ) Type [Name [=]
[*]alBlcIplElFlGlHIT]a[k[LIMIN|O|P|QIRISITIU[VIW <

Name * Chart Number Account Number SSN Birth Date P
Winkle, Perry P. 91 91 112-33-4556  02/01/1960 R
Winters, Somer F. | 11111 111-22-3333 04/19/1985 : R

< | n |

Provider |All Providers |Z| Total Active Patients: 285

°

Go to the Billing menu, then click Patient Account

1. Search Chart Rack for Patient Account. This example shows search by Name. Begin Typing
patient last name until the patientis visible in the list of patients.
2. Click to highlight Patient from the Chart Rack list and then Click Select. Patient account will

open.
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View Posted charges in New Charges Tab

2 Winters, Somer F. S Pl
= Account 45 Balances
Winters, Somer F. ——— -
Personal Insurance Totals
Date of Birth 4/13/1385 | Age 27 Sex Female Status Single Family £0.00 £0.00 0.00
Address 2700 Edison Springdale, AR 72703-1234 Patient £913.00 $3,536.00 | $4,449.00

H 479) 555-4444 | Work (479) 555-7777 | Cell (479) 555-5555
= A =362 =162 Totals | $913.00| || $3,536.00| | [$4,449.00|

Email somerwinters@email.com

Self Pay Co-Pay $0.00

[ " Schedule | _# Demographics | # Insuance | \ Custom | ,/ FlagsNotes | B Ledger | %, Famly | © Cams | @ Statements ’BNew Charges |
Unapplied Co-Pay e —

| < New Visit I

- Unapplied Pre-Pay Apply Pre-Pa
Patient Visit for 9/20/2012 9:52 AM P

[x | Charges From 9/20/2012 9:52 AM | MoreInfo | || AddAdjustment, \FJ Add Charge
Omlt Posted A | Provider Code | Modifi.. Desmpton Charge | Unit | Tota.. Co-Ins Pay... | Adju... Balance

I T e I e e e N e e

§145... §145... $0.00/| $0.00| $0.00 $145.00
O Py o — ‘ —p ) Sccondary
Policy IMedicare vl Policy |Arkansas Medicaid v|

Route ©) Paper e ©) Electronic ‘ Route ©:Paper @) Electronic ‘
—
Paper F I Fewest Pages Maintain Ordel I Paper Fill I@FewestPages (©) Maintain Order ‘
Follow Up Action ISubmit to Insurance e - Incomplete ° e Print Receipt After Post |, Post e
4 4
Doctor Comments Claim Comments

-) jo |

9 |,B Add Payment ,]

Patient account will open to the New Charges Tab when a Superbill has been posted to Billing.
The upper section displays Patient demographic details and Personal/Family account balances.
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The Center section lists Visit details as documented in the SOAP note section of the patient chart.
Charges are added for the Procedure Codes and can be edited by Double Clicking on the line of
the charge as described in the Edit/Update Charges lesson. Payments, Adjustments and
Additional Charges can be added manually, as needed.

The bottom section allows the user to:

1.
2.

© N O

\erify Insurance policy information for patient

Set follow up action for the claim. Ifinsurance information is entered in the Patient
Demographics, this will default to Submit to Insurance.

Select Routing for claim-Paper or Electronic. This will default to option selected in the
Insurance Company setup for the selected insurance.

Check as Incomplete, allowing the user to close out of the account and come back later to
finish the check out process.

Print a Receipt when the visitis posted to the ledger.

Displays Doctor Comments typed in Billing Statement Tab.

Type free text Comments pertaining to the claim (informational only)

Add personal Payment to account

Post transactions to Patients Ledger
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Interface Changes

SOAPwareXchange changes

SOAPwareXchange can now output to 3 different interfaces, and has outbox settings for each.
This will allow demograpgics and/or superbills to go to multiple systems interfacing with
SOAPware.

SOAPwareXchange now imports an NPI if included at the end of Contacts (CONT) segment.

The Patient Loader Utility now has logging of what patients are uploaded into SOAPware.

SOAPwareXchangeHL7 changes

The SOAPwareXchangeHL7 Demographics interface now will import the provider and chart
number from ADT messages.

The SOAPwareXchangeHL7 Radiology interface will now generate a report header with patient
demographics for processed reports.

The SOAPwareXchangeHL7 Pathology interface will now generate a report header with patient
demographics for processed reports.

SOAPwareXchangeHL7 now has controls to set a default task action status for normal and
abnormal results under Settings.

SOAPwareXchangeHL7 will no longer attempt to process providers not marked as the ordering
provider in incoming messages.

Welch Allyn

Welch Allyn support has been restored to SOAPware to allow for Vital Signs integration with
compatible Welch Allyn devices.
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New Features Available in
2012.0.1025




New Activity & Workflow Based Training Resources

SOAPware has created some exciting new activity based and workflow training resources that will
be available for all customers. This lesson will give users a high level overview of the new feature
and training resources that will be available in the next release.

New Help Menu Training Resources

. SOAPware Chart EBiling Docutainers Edit Tools View |Help

| p ow Do 1.,

Browse Help Categories

[L) Clinical Manual

(L) PMManual
Yiew Current Yersion
Contact SOAPware Training
Submit Support Ticket

Schedule a Support Call

About SOAPware

The new activity and workflow based training resources are now available through the SOAPware
Help menu. These new help resources have been developed to allow users to find simple steps
to completing some of the common workflow activities within SOAPware.

The help menu resources include instructional lessons that can be viewed through an easyto
access docked tab inside of SOAPware. The instructional lessons include simple, step-by-step
workflow instructions and short video tutorials.
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Search for Help Topics Using the New "How Do I..." Search

Oates - Provider: Greg S. Lose ! EI E
aw | Help
add a new user| ‘ HowDol... v & x|l
= S
Browse Help Categories {2 > 2 {h  add anew user > 1= ?
2®
Clinical Manual allZ
w =g &
L) PMManual =~
-
. . g Q
Yiew Current Version 4 PREV: SETUP GENERAL SECURITY POLICY @
— NEXT: UPDATE PROVIDER NAME, ADDRESS, CONTACT il
Contact SOAPware Training INFO AND PHYSICIAN NUMBERS [;l‘]
Submit Support Ticket A d d N U
Schedule a Support Call ew sers @
about SOAPware How do | add a new user? E
¢
1. Open Security
Log in as the administrator. Click on the Tools menu, then select
Security.
2. Add User %
- Security Administratio e

- General
- Groups

Built-In Administratc|
Clinical Admin

oo

1. Select Users
2. Click the Green + button

The new search dialog, available in the Help menu, will allow the user to type in a keyword or
topic and perform a search of the new activity and workflow based training lessons.

Searching using the new "How Do I.." training resources within the Help menu will display the
lessons within a docked tab inside of SOAPware. This allows users the capability to view the
step-by-step instructions while working alongside them in SOAPware.
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New "How Do l..." Video Tutorials

How Do I... Video

ag a column header here to group SMARTflow Designer -

\te Time v | User Name Flags/Notes Category Manager Action/Section
Billing Maintenance

B4 Manage Facilities

X) Purge Data

@ Clear Locks

Security N
Change Password L\e

‘R

&1 Change Signature Password

1. Open Tools > R
Security Froviger Manager
Customize...

Options...

XXX

{ 0:16 /2:19

Many of the new instructional training lessons include short video tutorials. The videos can be
viewed inside the docked tab and can be paused or resized to full screen for easier viewing.
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New Workflow Based Training Exercises

© SOAPware Chart Biling Docutainers Edit Tools View Help

1 : HowDol... v 3 X
43 e ﬁ

\—

I) L1
| sse00ypong wa LHwWS |
‘.

e DL S

Categories

Take Patient Vital Signs

Open a Chart

Enter the Vital Signs
Complete/Update Patient

Summary

v

Update the Patient's Summary

Enter an Active Problem
Enter a Medication

Enter a Surgery

!v\‘)

Enter an Allergy

Enter the Family History
Enter the Smoking Status
Enter the Alcohol Status

Enter the Social History

Create SOAPnote

Create a SOAPnote

Transfer the Vital Signs to the
SOAPnNote |

Chart Navigator j Tasks | | 7% Chart Rack Docuplates Available Document Designs

In addition, the new Help menu training resources include role and patient visit workflow training
exercises. The role and patient visit based workflow exercises present the user with step-by-step,
activity based lessons that are organized based on the staff members role or on the workflow of a
typical patient visit.
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New Features Available in
2012.0.1019




SOAPwareXchange Automatic Creation of Tasks Related to SOAPnotes (Phreesia
Integration)

Available in 2012.0.1019

SOAPwareXchange can create SOAPnotes in SOAPware. Phreesia is one interface that utilizes
this functionality. Now, when SOAPwareXchange creates a SOAPnote, an associated task is also
created for this SOAPnote and assigned to the provider listed in the file SOAPwareXchange
imports.

SOAPnNote Task Created

Edit Task

Description | New Encounter Created via SDAPwareXchang

T |Test Five *  AssignedTo |TestFive |
Due 6/ 5/2012 ~|  Reminder | / ¢ =~
Priority High j Action/Status Needs Review j
Type Document j

Notes Encounter

Save I LCancel

When SOAPwareXchange processes a file that creates a SOAPnote, then an associated task is
created as well. . The task will contain the following information:

* Description: New Encounter Created via SOAPwareXchange

*  Owner: <This will be the provider mapped in the PhysicianID field of the file imported through
SOAPwareXchange>

+ Assigned To: <This will be the provider mapped in the PhysicianID field of the file imported
through SOAPwareXchange >

* Due: <The Date the file is processed>

*  Reminder: <Empty>

*  Priority: High

* Action/Status: Needs Review

« Type: Document
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. Notes: Encounter

As written above, the task is assigned to the provider listed in the PhysicianID field of the
SOAPwareXchange file.
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New Features Available in
2012.0.331




Edit Billing Information-Eligibility Request Info-Group NPI or Individual NPI

Edit Billing/Pay To Information for Payer-Additional IDs, Eligibility Request Info

Edit Biling Information B 4

Insurance Payment To

V| Override Group Values A/ Electronic

Name |Professional Groups, Inc. | Submitter ID |Mutual|y Defined -Z2Z ~ | |V2AB |
Street 456 TestSt | | Location # | |
Street 2 | | Provider Commerdial # I o ]
City ISpringdaIe | State IAR vl UPIN | S + ‘
Zip 727641234 | State License | + |
Phone  [(479)555-1234 | Pay-To Address ;@,

Entity Type ’ (“) Person () Non Person l N

Street |POB 1234 ]
|

Paper Gty |Springdale | state

Zp  [72765-1234 |
NPI [PaytoNPI |
Legacy D | @/] ] | eoivreastion. ()
LN &
Receiver ID | |

S ) Group NPI 0
Bt () Rendering Provider NPI 4

Provider Information

Paper Electronic

Legacy ID v Location #
g

Provider Commercial # |

UPIN [ @ +
- N -

State License I

Taxonomy |

(1) |

\/f Save

Cancel ’

Edit Billing Information dialog is used to identify Billing/Pay To information (top portion) and
Rendering Provider of service (bottom portion). This information will be included on all claims
submitted to this Insurance Company.
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8. Insurance Payment To: This section is populated with data used when setting up Manage
Groups. \erify that this is the correct Pay To information. To editinformation or add additional IDs
required for this payer, click to place a check mark in the Override Group Values box.

9. Tax ID: If the Pay To provider is an individual and payments are reported to his Social Security
number, Click SSN and type social security (Block 25)

10. Legacy ID for paper claims: When filing paper claims, if payer requires a Billing legacy
number in addition to the Billing NPI, select legacy qualifier from the drop down list and enter the
legacy ID.

11. Electronic Claims-Additional IDs: Add additional ID numbers, if required for selected payer.
12. Pay-To Address: If Pay-To address is different than Billing Provider street address, enter that
information here.

13. Eligibility Request Info: Some payers require a TaxID or a legacy ID to be sent with an
eligibility request. If a payer does not require one, this section can be left blank.

14. Select to check eligibility using the Group/Billing NPI or the Individual/Rendering provider NPI

Below is a list of some that do require either a Legacy ID or a TaxID as shown in step 13:

Payers requiring Legacy ID

+ BCBS of Arkansas

+ BCBS Michigan

+ California Medicaid

* Maine Medicaid

*  Mercy Health Plan of Arizona

+  Ohio Medicaid

* University Family Care of Maricopa

*+  Wisconsin Medicaid Well Woman Program

Payers requiring Tax ID

« AFTRA

*  American Postal Workers Union

*  American Republic Insurance

*  Amerigroup, Carefirst BCBS

*  Cariten Healthcare

»  Cariten Senior Healthcare

* Fallon Health Plan

+ Keystone Mercy Health

» Kaiser Foundation Health Plan of Northwest
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* Lowelace Health Plan

*+ Mayo Management Services

* Mega Life

+ Midwest National Life

* Physicians Mutual Insurance

*  Preferred Health Systems

« Significa Benefit Services

+ Texas CHIP

*  Trustmark Insurance

*  Writers Guild

15. Provider Information: This section is populated with data used when setting up Provider
Manager . If this insurance requires a Rendering Provider Legacy number in addition to the NPI,
use the drop down arrow to select an identifier for the ID and then type the ID into the field. (Block
24j)

16. Electronic: Enter any additional IDs to be included on electronic claims, if required by this
payer for Rendering Provider.

17. Click Save.
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Include Taxonomy code in addition to Legacy ID for electronic claims*

Edit Billing/Pay To Information for Payer-Additional IDs

Edit Biling Information B 4

Insurance Payment To

V| Override Group Values A/ Electronic

Name |Professional Groups, Inc. | | Submitter 1D Mutually Defined -2z ~ | |v2AB |
Street 456 TestSt | | Location # | |
Street 2 I } Provider Commerdial # I o ]
City ISDringdaIe ] State IAR v] UPIN | — + ‘
Zip 727641234 | State License | + |
Phone |(479)555-1234 | Pay-To Address 0

Entity Type ’ © Person @ Non Person ‘ Street [poa 1238 j

Tax ID gﬁ“EIN ) SSN ‘ M Streetzl ‘
Paper Gty |Springdale | state

Zp  [72765-1234 |
NPI  [PaytoNPI |
Legacy D | @j ] | eoivreastion. ()
LN =
Receiver ID |

B () Group NPI 0
Ehgbility NPT (©) Rendering Provider NPI -

Provider Information

Paper Electronic

Legacy ID @ v | l Location # |
o —

Provider Commerdial # |
UPIN [ @
l =N

iate license . Al

Taxonomy | |

\ff Save

+

H

Cancel t

Edit Billing Information dialog is used to identify Billing/Pay To information (top portion) and
Rendering Provider of service (bottom portion). This information will be included on all claims
submitted to this Insurance Company.
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8. Insurance Payment To: This section is populated with data used when setting up Manage
Groups. \erify that this is the correct Pay To information. To editinformation or add additional IDs
required for this payer, click to place a check mark in the Override Group Values box.

9. Tax ID: If the Pay To provider is an individual and payments are reported to his Social Security
number, Click SSN and type social security (Block 25)

10. Legacy ID for paper claims: When filing paper claims, if payer requires a Billing legacy
number in addition to the Billing NPI, select legacy qualifier from the drop down list and enter the
legacy ID.

11. Electronic Claims-Additional IDs: Add additional ID numbers, if required for selected payer.
12. Pay-To Address: If Pay-To address is different than Billing Provider street address, enter that
information here.

13. Eligibility Request Info: Some payers require a TaxID or a legacy ID to be sent with an
eligibility request. If a payer does not require one, this section can be left blank.

14. Select to check eligibility using the Group/Billing NPI or the Individual/Rendering provider NPI

Below is a list of some that do require either a Legacy ID or a TaxID as shown in step 13:

Payers requiring Legacy ID

+ BCBS of Arkansas

+ BCBS Michigan

+ California Medicaid

* Maine Medicaid

*  Mercy Health Plan of Arizona

+  Ohio Medicaid

* University Family Care of Maricopa

*+  Wisconsin Medicaid Well Woman Program

Payers requiring Tax ID

« AFTRA

*  American Postal Workers Union

*  American Republic Insurance

*  Amerigroup, Carefirst BCBS

*  Cariten Healthcare

»  Cariten Senior Healthcare

* Fallon Health Plan

+ Keystone Mercy Health

» Kaiser Foundation Health Plan of Northwest
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* Lowelace Health Plan

*+ Mayo Management Services

* Mega Life

+ Midwest National Life

* Physicians Mutual Insurance

*  Preferred Health Systems

« Significa Benefit Services

+ Texas CHIP

*  Trustmark Insurance

*  Writers Guild

15. Provider Information: This section is populated with data used when setting up Provider
Manager . If this insurance requires a Rendering Provider Legacy number in addition to the NPI,
use the drop down arrow to select an identifier for the ID and then type the ID into the field. (Block
24j)

16. Electronic: Enter any additional IDs to be included on electronic claims, if required by this
payer for Rendering Provider.

17. Click Save.
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Adding text to Block 19 on CMS 1500 claim*

Billing -> Patient Account -> New Charges Tab ->More Info
or
Billing->Patient Account->Claims tab->Select claim from list->More Info

The More Info dialog consists of several tabs for additional visitinformation needed by payers to
process claims. Many specialties require specific dates, certification numbers, etc. Additional
information can be added by clicking on the appropriate tabs. The information entered here will be
at the claim level and will apply to all charges within the claim.

For charge level onlyinformation, you can add information in the Charge Details by double
clicking on a specific charge in New Charges tab or when editing charges in the patient Claims
tab.
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More Info Misc Details-Reserved for Local Use (CMS 1500 Block 19)

B Edit Clim Details X
Owner lRandalI Oates - | Facility |Family Clinic - |
Type Spedial Program Codes Primary Secondary
[F] Employment Special Program |01 -EPSDT or CHAP - Obsole ~ ] [V|Release of Information Signature [¥]Release of Information Signature
[C] Auto Accident :] Delay Reason | . l | Signature Executed For Patient [7] Signature Executed For Patient
[] Other Accident

— Benefits Assignment Benefits Assignment

¥|None

mm File Information (MU0 ' Property And Casualty Referral / Authorization | Supplemental Information m
-~

Paper Claim Info Original Reference Number

=]

Reserved For Local Use (Box 19) l I 'Number Policy 1d

. Medicaid Resubmission Number “ I

Note

Text l }

Type l M }

Lab

[7] Outside Lab Charges |$0.00 [

Lab M [ Code I - |

[~] Homebound | |

Cmiomal Mamios dmbinem

Accept Assignment IYes - I

Please refer to the most currentinstructions from the applicable public or private payer

regarding the use of this field. Some payers ask for certain identifiers in this field. Ifidentifiers are
reported

in this field, enter the appropriate qualifiers describing the identifier. Do not enter a space,
hyphen, or other

separator between the qualifier code and the number.
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More Info Misc Details-Medicaid Resubmission Number (CMS 1500 Block 22)

B Edit Clim Detzils X
Owner [Randall Oates ~| Fadiity [Famiy Clinic -
Type Special Program Codes Primary Secondary
[F] Employment Spedial Program |01 -EPSDT or CHAP - Obsole ~ | [¥| Release of Information Signature [V|Release of Information Signature

Plaoscient [ -]
[F] Other Accident

. Benefits Assignment Benefits Assignment

|¥/ None

m SO n | Misc Details ] Property And Casualty Referral / Authorization | Supplemental Information m
-~

Paper Claim Info Original Reference Number

Delay Reason I - | [7] Signature Executed For Patient [7] Signature Executed For Patient

=]

Reserved For Local Use (Box 19) I I 'Number Policy Id

Medicaid Resubmission Number || |

Note

Text | |

Type I 'I

Lab

["] Outside Lab Charges |$0.00 |

EPSDT

Lab M I Code l v l

[~]Homebound - l ]

Cmimal Mamimi dabine r 1

Accept Assignment IYes v |

1 Save H Cancel ’

Enter Medicaid Resubmission number to appear in block 22 on CMS 1500 claim form.
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