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Installation Guide: DataServer, SOAPware & DataManager

Intro to Installing SOAPware

Welcome to the SOAPware Installation Guides for DataServer, SOAPware and DataManager,
designed to lead you through an easily understood, step-by-step process for installing and
configuring our products.

If you run into anyissues or have questions related to installing our products, please don't
hesitate to contact us for assistance. Submit an online ticket request for Technical Support at:
http://www.soapware.com/Ticket/ .

ASOAPware installation consists of three main parts: the DataServer, SOAPware and the
DataManager. Before beginning the installation process, please review this guide completely.

Review the Hardware Recommendations

Click here to ensure your hardware is compatible.

Install the SOAPware DataServer

Click here to view the installation instructions.
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http://soapware.screenstepslive.com/spaces/documentation/buckets/kb/lessons/17989

Installing the SOAPware DataServer

The SOAPware Data Server Installer will install an instance of the postgreSQL database engine
on a server or PC. This lesson provides instructions for installation of the SOAPware DataServer.

Intro to Installation

If you run into anyissues or have questions related to installing our products, please don't
hesitate to contact us for assistance. Submit an online ticket request for Technical Support at:
http://www.soapware.com/Ticket/ .

Installing the SOAPware DataServer

Before starting the SOAPware DataServer installer, log into the Server using the Administrator
account. If you do not have access to the Administrator account, please contact your Network
Administrator.

To start the SOAPware DataServer installation double click on the installericon, or if you are
installing on Windows Vista or Windows 7, you will need to right click on the install file and
choose "Run as Administrator."

Note: You may be asked to install a Windows component when starting the Data Server
installation. If you are prompted, Click the Install button to begin.
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1. SOAPware Data Server InstallShield Wizard

' SOAPware Data Server - InstallShield Wizard

Preparing to Install...

SOAPware Data Server Setup is preparing the
InstallShield Wizard, which will guide you through the program
setup process. Please wait.

Decompressing: SOAPware Data Server

-——

Cancel

Once launched, the SOAPware Data Server InstallShield Wizard will open. This wizard will guide
you through the program setup process.

y

ﬁ' SOAPware Data Server - InstallShield Wizard X

Welcome to the InstallShield Wizard for
SOAPware Data Server

The InstallShield(R) Wizard will install SOAPware Data Server
on your computer. To continue, dlick Next.

WARNING: This program is protected by copyright law and
international treaties.

On the Welcome to the InstallShield Wizard for SOAPware Data Server screen, Click Next.

Installation Guides - 6

SOAPware, Inc.



2. Follow the On Screen Instructions

15 SOAPware Data Sever | - InstaliShield Wizard |
Installation Notes

Please carefully read these installation notes.

SOAPware Data Server n
Installation Notes

m

Welcome to the SOAPware Data Server installation wizard.

This version of the SOAPware Data Server utilizes PostgreSQL 9.0.4.For more M
information on PostgreSQL, refer to the PostgreSQL organization web site at:

7 A .
httn-/sansner nactarecal Aaral™

InstallShield -

On the Installation Notes screen, read the installation notes, then Click Next.

ﬁ-‘ SOAPware Data Server — InstallShield Wizard

Customer Information

Please enter your information.

User Name:
[Windows User]

Organization:

InstallShield

Complete the Customer Information if desired, then Click Next.
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r—
ﬁ‘ SOAPware Data Server

Destination Folder

Click Next to install to this folder, or dlick Change to install to a different

- InstallShield Wizard

=

InstallShield

Install SOAPware Data Server

to:

C:\Program Files (x86)\SOAPware\SOAPware Data Server),

<Back

The Destination Folder window will appear. Click Change to alter the location of the database if
desired. Click Next to continue.

Database Folder
Click Next to install to this folder, or click Change to install to a different

) SOAPware Data Server - InstallShield Wizard ==

=

InstallShield

Install SOAPware Data Server

database to:

C:\Program Files (x86)\SOAPware\SOAPware Data Server\data)

Next, the Database Folder window will appear. Click Next to continue.
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ﬁ‘ SOAPware Data Server - InstallShield Wizard

Validate Database Cluster Information

Please validate the Database Cluster information. Required information
includes the port number.

Port number |543 2

Domain IWIN-Q4OTSIZUKPU

Postares user lpostgresql

Postgres user password | R ———

Postgres user password | IXYYYYYYYYS
(again)

The SOAPware Data Server installer uses a default user and password to initialize the database

cluster with. Unless an existing user account is detected with a differing password, you will not be
asked to enter a user and password.

InstallShield

Next, the Validate Database Cluster Information window will appear with pre-populated data. For
most users, no changes to the information will need to be made. Click the Next button to

continue.

' — —
ﬂ SOAPware Data Serve'lnstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard.

InstallShield

e

Click the Install button to begin the installation.
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=) SOAPware Data Server InstallShield Wizard

Installing SOAPware Data Server

The program features you selected are being installed.

7| Please wait while the InstallShield Wizard installs SOAPware Data Server

[ This may take several minutes.

Status:
Copying new files

—

Bach =xt | cancel |

The installation process for the SOAPware DataServer will begin. The installation progress will
be displayed in the Status bar.

5| C:\Windows\Installer\MSIF80.tmp o || 3@ | =R

7| C:\Program Files (x86)\SOAPware\SOAPware Data Server\bin\initdb.exe (o] @ |3 PP

The files belonging to this databhase system will bhe owned by user “postgresqgl'.
This user must also own the server process.

P

m

The database cluster will be initialized with locale English_United States.1252.

The default database encoding has accordingly heen set to WIN1252.
The default text search configuration will bhe set to “english".

f ixing permissions on existing directory C:/Program Files (x86)/80APware/SOAPuar talls SOAPware Data Server
e Data Server/data ... ok

creating subdirectories ... ok

iselecting default max_connections ... 168
selecting default shared_buffers ... 32MB
creating configuration files ... ok . )
creating templatel database in C:/Program Files (x86)/S0APware/SOAPuare Data Ser g the service. This may take ...
ver/datasbases/1 ... T

[ Cancel |

As the installation runs, multiple windows will pop-up. The useris notrequired to perform any
additional actions in the pop-up windows. Simply allow the installation to run.
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Installation Complete!

1) SOAPware Data Server - InstallShield Wizard |

InstallShield Wizard Completed

- The InstallShield Wizard has successfully installed SOAPware
. Data Server Click Finish to exit the wizard.

Once the installation is complete, the above dialog will appear. Click the Finish button to
complete the installation process.
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Installing SOAPware

This lesson provides detailed instructions for installing the SOAPware EHR to your system.

Installing SOAPware

Before starting the SOAPware installer, log in to the computer using the Administrator account. If
you do not have access to the Administrator account, please contact your Network Administrator.

If you are installing on Windows Vista or Windows 7, you will need to right click on the install file
and choose "Run as Administrator."

Click Install to install the .Net SOAPware prerequisite if needed

f‘ stallShield Wizard .

g S0APware requires that the following requirements be installed on your computer prior to
! v installing this application. Click OK to begin installing these requirements:

Status  Requirement
Instaling Microsoft NET Framework 3.5 Custom

If your PC needs a newer version of Microsoft NET Framework to use SOAPware on it, you will be
prompted to install this. Click Install on this window to proceed.
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Welcome Screen

i’:‘:‘* SOAPware - InstallShield Wizard

Welcome to the InstallShield Wizard for
SOAPware

The InstallShield(R) Wizard will install SOAPware on your
computer. To continue, click Next,

WARNING: This program is protected by copyright law and
international treaties.

Next > ] [ Cancel

Now the InstallShield Wizard will then begin. Click Next on the Welcome Screen.
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Read the License Agreement

i& SOAPware - InstallShield Wizard

License Agreement

Please read the following license agreement carefully,

READ THIS LICENSE AGREEMENT CAREFULLY BEFORE
INSTALLING THE LICENSED SOFTWARE, AS HEREIN DEFINED. BY
INSTALLING AND USING THE LICENSED PRODUCT, AS HEREIN
DEFINED, YOU INDICATE YOUR ACCEPTANCE OF THE TERMS OF
THE FOLLOWING AGREEMENT. THESE TERMS APPLY TO YOU AND
ANY SUBSEQUENT LICENSEE OF THE LICENSED PRODUCT. IF YOU
DO NOT ACCEPT OR AGREE TO THE TERMS OF THIS AGREEMENT,
YOU MUST RETURN THIS PACKAGE AND ALL THE MATERIALS AND
SOFTWARE YOU RECEIVED WITHIN TEN (10) DAYS OF RECEIPT
WITH PROOF OF PAYMENT TO S5OAPware, INC. ("LICENSOR").

1 TimE s ss & s A svmms msmms - lhm FEm 1) mvrs

(®)1 accept the terms in the license agreement

(D1 do not accept the terms in the license agreement

v

[ < Back ][ Next > ] [ Cancel ]

On the License Agreement screen, please read the license agreement. If you agree to the terms
of the License Agreement, Select "l accept the terms in the license agreement" and Click Next.

If you do not agree to the terms of the License Agreement, Select "l do not accept the terms in the
license agreement", and Click Next. The installer will exit, and you will not be able to install
SOAPware.
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Customer Information Screen

I’él SOAPware - InstallShield Wizard

Customer Information

Please enter your information.

User Name:
ISOAPware Tester

Organization:

[- OAPware, Inc.

Install this application for:

(3 Anyone who uses this computer (all users)
(O Only for me (SOAPware Tester)

[ < Back ][ Next > ] [ Cancel ]

On the Customer Information screen, fill in the appropriate information and Click Next.
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Destination Folder Screen

ii® SOAPware - InstallShield Wizard

Destination Folder

Click Next to install to this folder, or click Change to install to a different folder.

= Install SOAPware to:
'L_j C:\Program Files\SOAPware\SOAPware\

[ < Back ][ Next > I [ Cancel ]

On the Destination Folder screen, change the install location if needed, and Click Next.
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Validate Site License

i’él SOAPware - InstallShield Wizard

¥alidate Site License
Please validate the server name and listening port for your SOAPware 4
DataServer database if shown OR enter your current Site ID,

Database Server Location: ervername

Listening Port: |5432

-OR-

Site ID: |

[ < Back ] [ Next = ] [ Cancel ]

To validate your license, SOAPware will either connect to your database or you can supply your
site ID that was sent upon initial installation of SOAPware. In the Database Server Location, type
in the name of the computer thatthe SOAPware DataServer is installed to. If you have never

logged into your database, simply paste in your Site ID that was sentin an email to you after the
purchase of SOAPware.
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Ready Screen

l@ SOAPware - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to beqin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard.

[ < Back J[ Install | [ Cancel ]

On the Ready to Install the Program screen,Click Install.
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The install process will begin.

I’-? SOAPware - InstallShield Wizard

Installing SOAPware

The program features you selected are being installed.

[d]| Please wait while the InstallShield Wizard installs SOAPware. This may take
\ several minutes,

Status:
Copying new files

[-II.-I---I-.--.--.II-.--I-----. ]

Cancel
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Wizard Completed

i’é‘ SOAPware - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed SOAPware.
Click Finish to exit the wizard.

Once the installation is finished, you will see the Completed screen. Click Finish to exit the
installer.

Congratulations, you now have SOAPware installed!

Lets go ahead and start SOAPware...
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Starting SOAPware

53 SOAPware 2008 - User Login  [= | 01/[X] |

STQ TTA TP ey

This program requires competent human intervention before
any impact on health care delivery o S.

Provider or other practitioner's professional judgment must
check and interpret all output.

This software is provided as is without any claim to
completeness, reliability or accuracy.

Itis very important that reqular, reliable backups of your data
be made. Failure to do so esult in the complete or partial

UserID

Server
Port 5432 . |

)

To Start SOAPware, Click Start, All Programs, SOAPware, SOAPware.

You should then see the SOAPware User Login screen.

Installation Guides - 21 SOAPware, Inc.



Login using the User ID administrator and the password soapware.

53 SOAPware 2008 - User Login  [= |/T1/[X]

Provider or other practitioner's professional judgment must
ck and interpret all output.
d as is without any claim to
, reliability or a
s very important that regular, reliable ba your data
be made. Failure to de t in the complete or partial
ss of data

IRV administrator

Password XX

Server REEElN
Port 5432

Login using the User ID administrator and the password soapware.
Note: The password is case sensitive and all lowercase.
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In the Server box type the IP address of your server or the server name of your server.

53 SOAPware 2008 - User Login  [= |/T1/[X]

Provider or other practitioner's professional judgment must
ck and interpret all output.
d as is without any claim to
, reliability or a
s very important that regular, reliable ba your data
be made. Failure to de t in the complete or partial
ss of data

IRV administrator

Password XX

Server REEElN
Port 5432

Once you have filled in the appropriate information, Click Login.
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Registering SOAPware

Site Registration

SOAPware needs to l:lilrlt-u“t the _wOﬂ-\F\ rare
\l

Proy '||h—a|i lll ﬂll.- -lﬁl'.'l’lllr |‘|n‘]‘ g

Before you start using SOAPware for the firsttime, you will need to register the product.

The first time that you run SOAPware, you will receive a Site Registration dialog boxwith a space
to enter the Site ID.

Note: An active internet connection is required for registration.
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With an active internet connection, enter in the Site ID as provided with the SOAPware license.

Site Registration

Please make sure this computer has an active
Internet connection and enter the 1D string

1111111-1111-1111-1111-111111111 111 [
Concel |

Note that you can use the Windows shortcut keys to Copy (CTRL + C) and Paste (CTRL + V) into
this box. Once the Site ID has been entered, Click Register.

If you enter the wrong Site ID, you will receive the following message, “Site ID specified is not
valid. Please enter the proper Site ID or contact SOAPware Support for assistance.”

Once the site registration is complete, you will receive a message prompting you to setup
providers for your site.

Register Site

-
\l‘) You currently have no providers setup for your site.

Ly
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With an active internet connection, you will then be taken to the SOAPware Site Administration

THE ELECTRONIC HEALTH RECORD
Site Administration
] -
® Add Provider [T T EYT N Cjinic Name:  SOAPware Documentation
SOAPware Professional - - - -
Edition 0of 3 £/8/2005  Primary Contact: Andrew Money
Contact Email: amoney@soapwars.com
Phone: (800) 455-7627 x200
Fax:
No providers currently added. Address 1: 4220 N. Crossover Rd
Address 2:
% City: Fayetteville
State: AR
Zip: 72703

This page contains all of the license information for your site.
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Begin entering license information by clicking the Add Provider link on the webpage.

OV NYware

THE ELECTRONIC HEALTH RECORD

Site Administrati

Current Lice

License Administration
® Add Provide

SOAPvare Profe

- & ~  Edition

-

Edit Providers
No providers currently added.

| -
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Enter the appropriate information for the provider.

THE ELECTRONIC HEALTH RECORD

Provider Administration

Add Provider

* no providers currently added

* Items in red are required

Step 1: Provider Demographics

Title:

First: [Luke | (M| [Skywalker
e

DEA Number:  |12345678

NPI Number:  |98765432

SPI Number I [%

Email: email@email.com

Clinic Name: ISOAPware Documentatioﬁ |
Phone Number: (800 | - [455 | - [7627] ext: [200 ]

Fax Number:

4220 N. Crossover Rd

Address:

Citv: [Favetteille coasn. [AR] =i, [797073 Ve

When the appropriate information has been filled in, scroll to the bottom of the page and make

sure any appropriate modules you have purchased are checked off. The possible enhancements
include:

SOAPwareXChange,

Faxing from SOAPware,
SOAPware Billing Standard and the
Clinical Knowledge Module.

If you see any of these at the bottom, check them off if you would like this provider to use these
modules.
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Click Save & Close at the top.

THE ELECTRONIC HEALTH RECORD

Provider Administr

" Save/Add New % Save & Close X Cancel

Add Provider

* Items in red are required

Step 1: Provider Demographics

Title:

First: Luke :MI Skywalker

Suffix: A -
DEA Number: 12345678 |

Note: If more than one provider license has been purchased, and you would like to set up the
additional licenses, Click Save/Add New.

Installation Guides - 29 SOAPware, Inc.



Site Registration

Site Registration

ake sure this computer hi

with your order.

1111111-1111-1111-1111-111111111111

Carcel |
. J

After all of the license information has been entered, Close the SOAPware Site Administration
page and click Register again in the Site Registration window.

The first time that SOAPware loads, you will be prompted to change the Administrator
password. This is for security reasons.

Password Expired

! E Your password has expired - please use the following dialog to change it.

Click OK to begin changing the default administrator password.
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To change the current password...

= Change Password

Old Password Il
New Password essccceee

Confirm New Password esccccces

oK [ Cancel

..type soapware into the Old Password box, the new password into the New Password box, and
then the Confirm Password boxes. For added security, the password will be masked as itis
typed into SOAPware.

DO NOT FORGET THIS PASSWORD!!!

WARNING: DO NOT LOSE THE ADMINISTRATOR PASSWORD!!!
SOAPware, Inc. CAN NOT RECOVER LOST PASSWORDS!!!

When you have filled in the appropriate password information, Click OK. SOAPware will then load
and the program will be ready for use.
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Installing SOAPware DataManager

This lesson provides illustrated instructions for completing the installation of the SOAPware
DataManager to your system.

Before You Begin

Before starting the SOAPware DataManager installer, log in to the Server using the Administrator
account. If you do not have access to the Administrator account, please contact your Network
Administrator.

Ensure that everyone is out of SOAPware when installing DataManager as the installation will
restart the database to make necessary changes to the database.

If you are installing on Windows Vista or Windows 7, you will need to right click on the install file
and choose "Run as Administrator."

Installing the SOAPware DataManager

i DataManager - InstallShield Wizard

Welcome to the InstallShield Wizard for
DataManager

The InstallShield(R) Wizard will install DataManager on your
computer. To continue, click Next.

WARNING: This program is protected by copyright law and
international treaties.

[ Next > ] [ Cancel ]

If you are installing on Windows Vista or Windows 7, you will need to right click on the install file
and choose "Run as Administrator."
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Click Next on the Welcome Screen.

Read the License Agreement

i DataManager - InstallShield Wizard

License Agreement

Please read the following license agreement carefully,

READ THIS LICENSE AGREEMENT CAREFULLY BEFORE
INSTALLING THE LICENSED SOFTWARE, AS HEREIN DEFINED. BY
INSTALLING AND USING THE LICENSED PRODUCT, AS HEREIN
DEFINED, YOU INDICATE YOUR ACCEPTANCE OF THE TERMS OF
THE FOLLOWING AGREEMENT. THESE TERMS APPLY TO YOU AND
ANY SUBSEQUENT LICENSEE OF THE LICENSED PRODUCT. IF YOU
DO NOT ACCEPT OR AGREE TO THE TERMS OF THIS AGREEMENT,
YOU MUST RETURN THIS PACKAGE AND ALL THE MATERIALS AND
SOFTWARE YOU RECEIVED WITHIN TEN (10) DAYS OF RECEIPT
WITH PROOF OF PAYMENT TO SOAPware, INC. ("LICENSOR").

1 TS ans e mnm A svmmA s s - lhm a1 ) mves o

(1 accept the terms in the license agreement

(D1 do not accept the terms in the license agreement

[ < Back ][ Next > ] [ Cancel ]

On the License Agreement screen, please read the license agreement. If you agree to the terms
of the License Agreement, Select "l accept the terms in the license agreement" and Click Next.

If you do not agree to the terms of the License Agreement, Select "l do not accept the terms in the
license agreement”, and Click Next. The installer will exit, and the SOAPware DataManager will
not be installed.
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When the Customer Information screen appears, fill in the appropriate information and Click

Next.

i DataManager - InstallShield Wizard

Customer Information

Please enter your information.

User Name:

[- OAPware Tester

Organization:

|

Install this application for:

(®) Anyone who uses this computer (all users)
(O Only for me (SOAPware Tester)

[ < Back ]I Next > ] [ Cancel ]
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On the Destination Folder screen, change the install location if needed, and Click Next.

i DataManager - InstallShield Wizard

Destination Folder

Click Next to install to this Folder, or click Change to install to a different Folder.

(@ Install DataManager to:
C:\Program Files\SOAPware\DataManager),
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On the Ready to Install the Program screen,Click Install.

& DataManager - InstallShield Wizard

Ready to Install the Program

The wizard is ready to beqgin installation.

Click Install to beqin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard.

[ < Back ][ Install ] [ Cancel ]

The install process will begin.

Enter PostgreSQL Data Path

Il Enter PostgreSQL data path [ X|
Example: c:\Program Files\postgresql\8.3\data

Cancel

You may be prompted to supply the SOAPware DataServer path. By default, this is C:\Program
Files\PostgreSQL\8.3\data. On Windows Vista or 7, the default path is C:\Program Files
(x86)\PostgreSQL\8.3\data. If you customized the location of the DataServer during the DataServer
installation, insert this location to continue and then click OK.
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Completed Screen

i DataManager - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed
DataManager. Click Finish to exit the wizard.

When the installation is finished, the InstallShield Wizard Completed screen will appear. Click
Finish to exit the installer.

Congratulations! SOAPware DataManager has been installed!
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Locate Folder

Organize v Include in library v Share with v Burn New folder

Name Date modified Type Size

»{ Favorites
Bl Desktop bin
& Downloads data
. Recent Places doc
hb
4 Libraries pgAdmin I
| Documents share
o' Music StackBuilder
=/ Pictures #) Installation Notes ” 7KB
B videos || OpenSSL License e KB
«& Homegroup View ’
Sort by 4
/& Computer Group by »
&, Local Disk (C:) Refresh
€ Network Customize this folder...
Paste
Paste shortcut
Share with 4

New » | % Folder
Properties

Open My Computer and browse to C:\Program Files\PostgreSQL\8.3 (or the install folder for your
database server) and create a folder named soapwaretemp.

For example, if your server is installed in C:\\Program Files\PostgreSQL\8.3 (the default location)
then you will want to create the directoryin the following location: C:\Program
Files\PostgreSQL\8.3\soapwaretemp

For 64-bit systems, the PostgreSQL folder will be in C:\Program Files (x86)\ instead.

The steps to create this folder will differ slightly based on your version of Windows.
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Folder Properties

Jpen Include in library » Share with = Burn New folder
Name : Date modified

. bin 1/19/2011 3:30 PM

. data 1/19/2011 4:05 PM

. doc 1/19/2011 3:30 PM

. lib 1/19/2011 3:30 PM

. pgAdmin I 1/19/2011 3:30 PM

share 1/19/2011 3:30 PM

. soapwaretem E——
StackBuilder | PC" T

, o y
] Installation N PEN In neEw window

|| OpenSSL Lice

W
Open as Notebook in OneNote M
Share with 4

Restore previous versions

Include in library »
Send to »
Cut

Copy

Create shortcut
¥ Delete

® Rename

Properties

Right Click on the soapwaretemp directory and click 'Properties’
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mp

141042041 AAE DAL Cilefald

| soapwaretemp Properties

General Sharirg Security lPrevious Versions | Customizel

LAl z -

Object name:  C:\Program Files {x86)\Postare SQL\8.3\soapwaret

Group or user names:

~ CREATOR OWNER

52 SYSTEM b
3, postgres (KatieLaptop\postgres)

2 Adminictratare (Kstial srénn Adminictratarc) 2

>

< | 1 \

To change pemissions, click Edit. e

Permissions for CREATOR i
OWNER

Full control =
Modify

Read & execute
List folder contents
Read
Write

m

For special permissions or advanced settings,

chck Pevreed

Leam about access control and pemissions

[ OK ][ Cancel ] Apply

Go to Security (1) and click Edit (2)
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p—— PEPRp— PRpO—— (S

;. Permissions for soapwaretemp @

Security

Object name:  C:\Program Files {x86)\Postagre SQL\8.3\soapwaret

Group or user names:

52 CREATOR OWNER

82 SYSTEM

| a & postagres (KatieLaptop‘postgres)

52, Administrators (KatieLaptop\Administrators)
93‘ Users (KatieLaptop'\Users)

82, Trustedinstaller

1 W v | B W r—— W . %

[ Add ] [ Remove ]
Pemnissions for postgres Allow Deny
q Full control <
. Modify B |2
Read & execute ] 1
g List folder contents [
= Read ] S

Leam about access control and pemissions

0 | [ cancel | [ Appy |

[ 4

Select postgres from the list of groups and users (1), then check Full Control (2), Click OK (3).
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Change Password

2010.1.200.0 - localhost:5432(postgres s x|
Options
’g Database Options
N Database Information
Install Path CA\Program Files\PostgreSQLI8.3  Browse..
Data Path (:\Program Files\PostgreSQLIS. 3\data  Browse..
Service Name pgsgl-83
Service Account KATIELAPTOP\postgres
Backup
¥ Compress Backup
Data Manager Password
(Change Password...”
———
Set Options

Itis strongly recommended to change your database password.

To do this, go to Start, Programs, SOAPware, SOAPware DataManager and then login with the
password of soapware.

Once theyare logged in, click Options on the left side, then click Change Password to reset their
database password.
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Backing Up SOAPware Data

The SOAPware DataManager is a database utility designed for the Postgres database. It uses
existing, tried-and-true utilities provided by Postgres and Windows, butis wrapped up in a simple,
easy-to-use interface.

The DataManager allows the user to create and schedule backups, schedule maintenance tasks
and perform database restores. Before going live using SOAPware in a production environment, it
is importantto do a restore test on a different PC/server. Establish a schedule to perform regular
testrestores in the future and do them anytime there are changes in the system configurations.

SOAPware HIGHLY recommends that all users use Data Manager to create regular backups.

Installing Data Manager

To install Data Manager, see the link here: Installing Data Manager.

Data Manager Changes

The SOAPware Database Service is shut down during a backup - all users must be out of
SOAPware before making a backup.

If a user previously scheduled a backup with any version before 2010, this scheduled backup will
NO LONGER WORK with 2011 Data Manager. Auser need to create a new scheduled backup.

Start the SOAPware Data Manager

! SOAPware DataManager

&) Data Converter
< eRx Monitor

B soapware

@ Update SOAPware

To start the SOAPware DataManager, Click Start > All Programs > SOAPware > SOAPware
DataManager.

If users are running on Windows Vista or 7, users will need to right-click on the install file and
choose “Run as administrator."
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Enter the database password to continue.

(P — ( )
S —
v

When a user starts DataManager, the user mustlog in with the database administrator
password. This defaults to the PostgreSQL user account on the database. (This is the second set
of passwords created during the SOAPware Data Server installation).

NOTE: The database administration password is NOT the same as the SOAPware Administration
password. The database administration account only accesses the PostgreSQL database.

Only use the Advanced section if the server, port, or database administration user name is
different than the default settings.

+ Server: Hostname or IP address where the database is running. The defaultis "localhost".

*  Port: Port number where the database is listening. The defaultis port 5432.

. User Name: The administration user on the database. User must have administration
privileges. The default setting is PostgreSQL.
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Enter Backup Information

2% SOAPware Data Manager ¥2012.0.302.0 - localhost:5432(postgres)

Enter Backup Information

‘ Backup Name

o I SOAPwareBackup v Append Current Date
|

‘ Select Backup Save Location

e!C:\.Users\_development‘\Documents C Browse... '
——
|
je Set Backup Schedule v |

Maintenance

%

Options

Click button to run backup now e@

Backup databases to a file

The backup routine creates a copy of the user's data folder. It contains all the user, tablespace,
table and data information needed to restore the user's database completely.

Backup file sizes can range from about 50 MB to many Gigabytes, depending on database size
and compression options.

It can take from 20 minutes to several hours for a backup to complete. SOAPware cannot be used
while the backup is running. Please plan to schedule backups to run nightly for the best results.

1. Backup Name: Users should choose a meaningful backup name that can be easily
remembered.

2. Append Current Date: This will attach a date stamp of when the backup was run. If checked,
new backup files will be created each day, which in turn will create multiple backups. This
helps ensure the user's data, but the user must also delete old backup files every so often to
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prevent the backups from taking all the space on the drive. If this is not checked, the backup
will overwrite the last backup each time.
3. Select Backup Save Location: Choose the folder where the backup file will be placed.
Set Backup Schedule: This header is collapsible. Click it to view or hide scheduling options.
See the Scheduling section below for more details on setting a backup schedule.
5. Backup Now Button: Click this button to run a backup using the settings on this tab.

-

*Note: A backup can be canceled. It will delete the current backup file, and the database will not
be affected. Ifa backup is canceled, go to Start > Programs > PostgreSQL 8.x, and Click "Start
Service”.

Maintenance: Optimize Performance

2% SOAPware Data Manager ¥2012.0.302.0 - localhost:5432{postgres) M=] B3

Maintenance

Optimize Performance

Select Optimization Routines to Run

™ Run All Optimizations | Update Statistics |~ Clear Unused Space |~ Reset Indexes

Noteﬁ//e optimization raut,eare running databasNa® formance may beex until routines are finished.
Please run optimizations during off hours.

eSet Maintenance Schedule v |

Click button to perform tasks now

| Log File Maintenance

Select Frequency of Log File Maintenance
(" Annually (% Monthly (" Weekly

Note: Changes to log file deanup frequency will be implemented the next time the database is restarted.

Help your Database run better

Databases need to be optimized and cleaned up routinely for maximum performance. Higher
traffic databases should be optimized more often, sometimes daily. Lower traffic databases may
only need to be optimized once a week or once a month.
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Optimizations may take from 30 minutes to several hours to complete.

Run All Optimizations: Perform each optimization (Recommended)

Update Statistics: Resets all table statistics, row counts, etc.

Clear Unused Space: This is useful after multiple deletions to reclaim space left behind.
Reset Indexes: Refreshes table indexes to help data retrieval.

Set Maintenance Schedule: This header is collapsible. Click it to view or hide scheduling
options. See the Scheduling section for more details on setting a maintenance schedule.
6. Optimize Now Button: Click button to perform selected optimizations.

abkooN =

*Note: Running optimizations may degrade database performance. We recommend setting a
Maintenance schedule to run at night or weekends when datab ase traffic is low.
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Maintenance: Log File Maintenance

2% SOAPware Data Manager ¥2012.0.302.0 - localhost:5432{postgres)

Maintenance

Optimize Performance

Backup

74

Restore | Set Maintenance Schedule v )

Select Optimization Routines to Run

™ Run All Optimizations |~ Update Statistics [~ Clear Unused Space | Reset Indexes

Note: While optimization routines are running database performance may be slow until routines are finished.
Please run optimizations during off hours.

y Click button to perform tasks now -
s

s

Log File Maintenance

Maintenance

Select Frequency of Log File Maintenance

(" Annually (% Monthly  Weekly
ﬁ‘ Note: Changes to log file deanup frequency will be implemented the next time the database is restarted.

Options

Help your Database run better

The Log File Maintenance feature within DataManager allows the user to effectively control the
number of log files that will be stored in the "pg_log" folder.

The user can select the frequency of the log file maintenance by choosing annually, monthly, or
weekly.

+  Weekly: If the "weekly" option is selected, the files will be kept for up to one week before
being overwritten with new files for the following week.

*  Monthly: If the "monthly" option is selected, the files will be kept for 30 days before being
overwritten with new files for the following month.

« Annually: If the "annually" option is selected, the files will be kept for 365 days before being
overwritten with new files for the following year.

The user should choose whichever option will best suit the database. The default setting will be
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set to "Monthly".

*Note: Please note that any changes to log file maintenance will be implemented the nexttime
the database is restarted.

Options: Database Options

2% SOAPware Data Manager ¥2012.0.302.0 - localhost:5432(postgres)

Options

Database Options

Database Information

i ——
Install Path IC:\Program Files\PostgreSQL\9.0 a Browse...
Data Path IC:\Program Files (x86)\PostgreSQL\8.3\data e C Browse... '

Service Name ngsql-8.3 o

Service Account |postgres e

Backup
(5

[V Compress Backup

Data Manager Password

¢ Change Password... o

Set Options

1. Install Path: The DataManager uses Postgres utilities for backup and restore. This path
should not be changed unless the Postgres install path is different than listed.

2. Data Path: This section is used to point the DataManager to the location where the data is
stored in order to backup. By default the path will be C:\Program Files
(x86)\PostgreSQL\8.3\data.

3. Service Name: The service name is the name of the SOAPware PostgreSQL Data Server
service. Typically, this will be pgsql-8.3. To check, go to Start > Programs > PostgreSQL 8.x,
a user will see either PostgreSQL 8.3 or PostgreSQL 8.2. The service name will either be
pgsql-8.3 or pgsql-8.2 depending on which version the user has.
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4. Service Account: This is the windows user that starts the SOAPware PostgreSQL Data
Server after the backup is complete. This should always be postgres.

5. Compress Backup: This option compresses the backup file as itis being written. Use this
option to keep file sizes ata minimum.
6. Data Manager Password: Use this to change the database administration password.

*Note: The database administration password is NOT the same as the SOAPware Administration
password. The database administration account only accesses the PostgreSQL database.

2% SOAPware Data Manager ¥2012.0.302.0 - localhost:5432(postgres) =]

Restore

| -
; [ Select Backup File

Backup

| C:\Users\development\Documents a (Browse...’
_—

L |

T4

Note: Restoring the database will erase all current data. Any changes made since the backup file was made will be
lost.

Glck button to star 2 E—

A

Restore Databases from previous backup

The DataManager can take a previously made backup file and restore the database to its original
state.

*Note: After the restore is completed, any user passwords or preferences changed since the
backup will be reset to previous state.
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1. Select Backup File: Choose the backup file created by the DataManager to run a restoration.
2. Restore Button: Click this button to start the restoration.

If restoring a compressed backup file, the DataManager needs to decompress the backup to the
PostgreSQL data directory. The data folder can take as much as seven times the compressed file
size needed in hard drive space. For example, a 3GB compressed backup mayneed an extra
20GB of hard drive space to run the recovery.

If a restoration is attempted and there proves to be insufficient disk space, the process will fail
and must be restarted. Simply make more room, or re-install the SOAPware PostgreSQL Data
Server to another drive with more space and restore to that drive.

*Note: Users mustwait 10 minutes between creating a backup and running a restore in order to
clear out the connections.

WARNING: Running a restore will replace all the data and table structures within the database.
The old database will be deleted. This process cannot be canceled.

Scheduling Backups and Maintenance

The DataManager provides an easy-to-use interface to create a Windows Task scheduled event
to run a user's backup and maintenance routines. Simply setup a backup or maintenance task as
outlined above, then choose the schedule frequency. When a user saves the schedule, a user's
task will run atthattime.

For advanced users, maintain existing tasks using the Windows Task scheduler. For more
information, start here at the Microsoft Task Knowledge Base.
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Create a New Scheduled Task

2% SOAPware Data Manager ¥2012.0.302.0 - localhost:5432(postgres)

| Enter Backup Information

Backup Name

ISOAPwareBackup [V Append Current Date

Select Backup Save Location

| C:\Users\development\Documents C Browse... '

Set Backup Schedule
a Run IDain Zl every |1 Zl day(s)

© e[ s=lo =l[am <

e Name I SOAPwareSchedule

‘ Click button save current settings to a schedule (save Schedule !

Click button to run backup now E

Backup databases to a file

After setting the backup or maintenance information, click on the "Backup" button in the top left
hand corner. Expand the "Set Backup Schedule" tab by clicking on the down arrow icon.

1. Run: Under the Run drop down, you may choose the schedule run type from Once, Daily,
Weekly or Monthly. Different options will appear depending on the type of schedule selected.

2. Time: Setthe time for the task to run. This should be a time when there is no database
activity.

3. Name: Name the schedule so thatit will be unique within the Windows Task Manager. If
there is already a task with the same name, it will ask if you would like to overwrite the
existing task.
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' Set Backup Schedule ~3

Run |Once v | on Date | 08/29/2008
Time [8 (w00 w]am «|

Name | S04APwareCncesScheduls

Click butten save current settings to a schedule Save Schedule

This option will run the task only once on the specified dayand time.

Run Daily
Set Backup Schedule ~3
Run | Daily v every 1w | day(s)

Time [8 [w|00 w[am v

Name | SOAPwareDailySchedule

Click butten save current settings to a schedule

This option will run the task daily. Auser can choose to skip a number of days.

Run Weekly
" Set Backup Schedule 7 )
Run | Weekly v |every |1« | week(s) on the following days:

[Jsunday [¥]Monday [[]Tuesday Wednesday [ Thursday
[“]Friday [ ]saturday

Time | 8 VIOO v | AM v

Name | SOAPwareWesklySchedule

Click butten save current settings to a schedule (SMME

Running a task weekly allows a user to choose which days of the week to run. Auser mayalso
skip weeks.
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Run Monthly

| Set Backup Schedule ~

Run ’Monthly v | on the } first v | Monday vJ of the months(s):

[¥]3anuary [“]February [¥]March [¥]April [¥]May [#]iune [#]3uly
[“]August [“]September [¥]October [¥]November [¥] December

Time [8 (w|00 w|[aM v

Name l S0APwareMonthlySchedule ]

Click button save current settings to a schedule mﬁ:

Amonthlytask allows a user to set the task to run once a month on a certain day. Auser may
check the months to run the task.

Change Existing Schedule

& Scheduled Tasks

Fle Edit View Favorites Tools Advanced Help w

= -
- Search || Folders . K% Folder Sync

v/ B
Name -~ Schedule Next Run Tme  Last Run Time Status
[2] Add Scheduled Task
Other Places AdobeAdMUpdater-1.0-DOCS... At 2:00 AMeveryd... 2:00:00AM ... 2:00:00AM ... Could not start
%) AppleSoftwareUpdate At 9:28 AMeveryF... 9:28:00AM ... 9:28:00AM ...

(3 Control Panel
) My Documents
\\3 My Network Places

O GoogleUpdateTaskMachineCo... Mukiple scheduleti...  Atuserlogon  9:14:15AM ...

G GoogleUpdateTaskMachineUA... Every 1 hour(s)fro... 3:40:00PM ... 2:40:00PM ...

GbGooqubdateTaslﬂsezS-l-S-... At 2:13PMeveryd... 2:13:00PM ... 2:13:00PM ... Could not start
0 GoogleUpdateTaskserS-1-5-... Every 1 hour(s)fro... 4:13:00PM ... 2:13:00PM ... Could not start
) GoogleUpdateTaslsers-1-5-... At 8:38PMeveryd... 8:38:00PM ... 8:38:00PM ... Could not start
G GoogleUpdateTacklserS-1-S-... Every 1 hour(s)fro... 3:38:00PM ... S:38:00PM ... Could not start
BA S0APwareSchedule AL 8:00 AMevery M... S:00:00AM ... S:00:004M ... Could not start

Details

To change an existing schedule, a user would simply setup a new schedule with any new backup
or maintenance or schedule data, and give the same schedule name as an existing task. This
will overwrite the existing task with the new information.

To find a list of a user's existing schedules, look in the Windows Task Scheduler for the tasks. Go
to the Windows Start menu, then open the Control Panel. Open Scheduled Tasks, and it will list
all the current tasks. Auser may edit these directly to change the schedule, but to change the
backup or maintenance parameters, a user must use the DataManager and overwrite one of the
tasks.
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Delete Existing Schedule

& Scheduled Tasks =13
I
o

File Edit View Favorites Tools Advanced Help

@Back v & ﬁ /.-:" Search i Folders v ﬁf':l Folder Sync

Address |4 Scheduled Tasks b =g
Mame Schedule Mext Run Time  Last Run Time Status
|2 add Scheduled Task
- AdobeAAMUpdater-l .0-DOCS... atz2:00 AMeveryd... 2:00:00AM ... 2:00:00AM ... Could not start
@ﬂ Rename this item
- o @) AppleSoftwarelpdate At 9:28 AM every F... 9:28:004M ... 9:28:00 4M ...
G Move this item -5 GoogleUpd Multiple schedule ti...  Atuserlogon  9:14:154M ...
() Copy this item @) GoogleUpdz Every 1 hour(s) fro...  3:40:00PM ... 2:40:00PM ...
)( Delete this item @")GoogleUpde At 2:13PMeveryd... 2:13:00PM ... 2:13:00PM ... Could not start
@) GoogleUpds  Cut Every 1 hour(s) fro...  4:13:00PM ... 2:13:00PM ... Could not start
@_‘)GoogleUp At 8:38 PMeveryd... 8:38:00PM ... 8:383:00PM ... Could not start

Other Places @) GoogleUp! E very 1 hour(s) fro... 4:38:00PM ... S:38:00PM ... Could not start
EASOAPwargs P

bt 5:00 AM every M.,, 8:00:00AM ... 8:00:00AM ... Could not start
(3 Control Panel

[} My Documents Properties
\.3 My Metwork Places

»

Folder Tasks

To delete an existing schedule, open the Scheduled Tasks control panel as mentioned above.
Right click on the task and choose Delete.

Data Manager Log Files

Log files can give the user details on how tasks are running. They provide information about what
tables were used and anywarnings or errors which may have occurred. Each time the
DataManager is used, either in the GUI or in a scheduled task, it will create a log file of the events.

Find the logs where DataManager is installed at: % DataManager Install Path%\Logs
The Logs directory will only keep the last 10 log files so there is no need to clean out this directory

or to worry aboutitfilling up. If a user plans to keep a log file for support or other needs, be sure to
move it out of this directory, or it could be deleted as more log files are created.

SOAPwareXchangeHL7 and SOAPwareXchange

Users who are running either the SOAPwareXchangeHL7 or SOAPwareXchange, must NOT be
running when a backup via Data Manager is running. If a user has a scheduled backup set, then
both Xchange and XchangeHL7 must be not be running. This can be accomplished by using the
SOAPwareXchangeHL7 & SOAPwareXchange Command Line article to both stop and start
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around a Data Manager scheduled backup.
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SOAPware Automatic Updates

The automatic update feature will allow users to be notified of and perform updates through a
simple, automatic update process on each computer. The auto-update feature will be available
following the installation of SOAPware 2012.

What are Automatic Updates?

From time to time, SOAPware will release updates that contain valuable new features, bug fixes
and performance improvements to SOAPware. After a site has updated to SOAPware 2012, they

will begin to receive these valuable updates through the new Automatic Update feature.

The automatic update feature allows users to be notified, upon launching SOAPware, that a new
update is available. The user will then have the ability to either install the update or wait until later

to install the update.

Security Roles for Automatic Updates

@~ Security Administration E

[+
[+
S

General

Built-In Administrator
Clinical Admin
Default Provider
Kaye L. Wiliamson
Randall B. Dates
Rita R. Pense
Sample Assistant, M.A.
Sample Manager
Biling
Chart
CMS Quality Reporting Dashboard
Data Explorer
Displays
Document Import
Document Review
Meaningful Use Dashboard
Reference Library
Schedule
Security Manager
Share Charts
Sample Receiver

Test Provider
Test Testing

[0 [ () [ ) [ [ [

[+ [ [ [

i | Allow SOAPware Updates

alowal | Denyan |

Close

The following user Roles will have access to receive notification of and initiate a SOAPware

update by default.
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*  SecurityAdministrator
*  Clinical Administrator

All other Roles will not have access to receive notification or initiate an update by default.
However, there is a security setting that can be granted to allow any User, Role or Group to
receive notification of an available update and access to initiate the update. This security setting
can be edited by going to Tools > Security > and is titled "Update SOAPware" (see screenshot
above).

Log In to SOAPware

23] SOAPware 2012 - User Login

-

S T TP e

This program requires competent human intervention before
any impact on health care deli

Provider or other practitioner's professional judgment must
check and interpret all output.

To receive warning of an Automatic Update, the user with security for "Update SOAPware"
enabled, will first log into SOAPware.
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SOAPware Update Manager

SOAPware Update Manager - ¥2012.0.1.6

Available SOAPware Updates

7

Notes |

/

I Name J Size

0SOAPware 2012.0.147 e 6.6 MB e

When a new update is available for SOAPware, all users that have the "Update SOAPware"
security privileges will be presented with the SOAPware Update Manager seen in the screenshot
above.

1. Name: this column will display the name and version number of the available update.

2. Size: this column will display the size of the available update. Most updates will be much
smaller than a typical SOAPware installer, therefore the download and installation of the file
will be much quicker than a SOAPware update has been in the past.

3. Release Notes: this icon will allow the user to view a list of release notes for the update.

4. Progress Bar: once the update has been initiated, the progress bar will display the progress
of download and installation.

5. Install: clicking the Install button will initiate the download and installation of the update.

6. Later:ifthe userdoes notwish to install the update at the currenttime, the Later button may
be selected.
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Viewing Release Notes

SOAPware Update Manager - ¥2012.0.1.6

Available SOAPware Updates

Name I Size I Notes l
SOAPware 2012.0.147 6.6 MB ] SOAPware Release Notes
Patch Release Notes listed at the bottom
.
Performance Improvements
« Speed im
« Speed im

« Speed improv

Rx Manager

n Check box is now automatically checked when inserting medications from multiple sections of the Rx Manager before submission
h Rx ming when making changes in Demagraphics
b

Qrheduler

To view a detailed list of release notes, including all new features, bug fixes and performance
improvements, Click the Release Notes icon. Clicking this icon will open the users web browser
in order to display the release notes associated with the update.

Choosing to Install Later

SOAPware Update Manager - ¥2012.0.1.6

Available SOAPware Updates

Name I Size I Notes I

SOAPware 2012.0.147 6.6 MB

4
g

=]

I

If the user does notwish to install the update at the currenttime, Click the Later button. When the
Later button is clicked, the SOAPware Update Manager will be closed and SOAPware will
continue to open with the users existing version.
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Next time that SOAPware is launched the user will again be presented with the SOAPware Update
Manager.

Installing the SOAPware Update

SOAPware Update Manager - ¥2012.0.1.6

Available SOAPware Updates

Name | Size | Notes |

SOAPware 2012.0.147 6.6 MB

J

Before running the update, ensure that all SOAPware users have logged off and exited
SOAPware. Once the authorized user is ready to install the update, Click the Install button. You
must be logged onto the computer as a PC Administrator in order to perform the update.

IMPORTANT: The SOAPware database will also be updated during the installation process.
Therefore itis veryimportant to ensure that all users on the network log off and exit SOAPware
prior to installing the update.
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SOAPware Update Manager - v2012.0.1.7

f ' Available SOAPware Updates

Size Notes

Name

SOAPware 2012.0.145 6.5 MB =)

SOAPware

ymmam WILL NOT OPEN on that workstation/
o .Cllck Continue to perform the update or

]

After clicking Install, the user will be notified that performing this update will require version

updates to all clinic workstations that are used to run SOAPware.

Click the Continue button to perform the update.

Click the Cancel button if you wish to cancel the update and log in to your current version of

SOAPware.
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SOAPware Update Manager - ¥2012.0.1.6

Available SOAPware Updates

Name I Size I Notes I

SOAPware 2012.0.147 6.6 MB E) Installing

Once you have decided to install, the download and installation process will begin. The progress
will be displayed in the Update Manager progress bar.
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SOAPware Update Manager - ¥2012.0.1.6

Available SOAPware Updates

InstallPDFDrivers - InstallShield Wizard

Preparing Setup
Please wait while the InstallShield ‘Wizard prepares the setup.

| i

InstalPDFDrivers Setup is preparing the InstallShield Wizard, which will guide you through the
rest of the setup process. Please wait.

...I g Uninstalling... PDF Printers Drivers, Please wait... ..l

[rstallShield

As the installation runs, various windows will pop up to complete the installation process. The
user will not have to click any additional buttons while the installation runs.
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SOAPware Update Manager - ¥2012.0.1.6

Available SOAPware Updates

Name I Size I Notes I | |

SOAPware 2012.0.147 6.6 MB B Complete

”

Updates Complete

Updates completed successfully.

Once the installation is finished, a dialog will be presented stating that the update has completed
successfully.

Click the Okay button to close the Update Manager window and continue logging into SOAPware.

Update All Workstations

Update Alert
This version of SOAPware is out-of-date,

Please install the latest version,
Click OK to Launch Update Manager.

All other workstations within the clinic must also be updated after the initial installation.

The nexttime ANY SOAPware user logs in to a computer that contains the older version of
SOAPware, they will be presented with a dialog to warn them that their version is out of date and
the update must be installed (see screenshot above).
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Click OK, then click the Install button to run the update for each workstation within the clinic.
Users will have to be logged onto the computer as a PC Administrator in order to perform the

update.

Note: If the Later button is clicked, the program will exit. Users will not be able to log into
SOAPware until the update has been installed.

Auto Updates Video

If you would like to view a quick video on the new SOAPware Automatic Updates, please click the
following link: New SOAPware Automatic Updates

Updating SOAPwareXchange, SOAPwareXchangeHL7 & DataManager

SOAPwareXchange, SOAPwareXchangeHL7 and Data Manager must continue to be updated
using the same installation process that has been used in the past. Forinstallation instructions,
please click on the appropriate link below:

«  SOAPwareXchange
+  SOAPwareXchangeHL7
+ Data Manager
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Installation Guides for
Optional EMR Enhancements
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SOAPwareXchange and SOAPwareXchangeHL7 Installation Guide

This lesson is a briefintroduction to installing both SOAPwareXchange, and
SOAPwareXchangeHL7. The Users Guides for each are also listed below.

SOAPwareXchange Users Guide

SOAPwareXchangeHL7 Users Guide

Begin Installation

Before starting the SOAPwareXchange or SOAPwareXchangeHL?7 installer, log in to the computer
using the Administrator account. If you do not have access to the Administrator account, please
contact your Network Administrator.

If you are installing on Windows Vista or Windows 7, you will need to right click on the install file
and choose "Run as Administrator."

Welcome Screen - Click Next
] - " ,:v ) \ i Al C E

Welcome to the InstallShield Wizard for
SOAPwareXchange

The InstalShield(R) Wizard will install SOAPwarexXchange on
your computer, To continue, click Next.

WARNING: This program is protected by copyright law and
international treaties.

=

Click Next to proceed.
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License Agreement - Read and choose to Accept the terms

i SOAPwareXchange - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

READ THIS LICENSE AGREEMENT CAREFULLY BEEFORE INSTALLING THE ~
LICENSED SOFTWARE, AS HEREIN DEFINED. BY INSTALLING AND USING THE =
LICENSED PRODUCT, AS HEREIN DEFINED, YOU INDICATE YOUR ACCEPTANCE OF
THE TERMS OF THE FOLLOWING AGREEMENT. THESE TERMS APPLY TO YOU AND ANY
SUBSEQUENT LICENSEE OF THE LICENSED PRODUCT. IF YOU DO NOT ACCEPT OR
AGREE TO THE TERMS OF THIS AGREEMENT, YOU MUST RETURN THIS PACKAGE AND
ALL THE MATERIALS AND SOFTWARE YOU RECEIVED WITHIN TEN (10) DAYS OF
RECEIPT WITH PROOF OF PAYMENT TO SOAPware, INC. ("LICENSOR™).

1. Definitions. As used herein, the following definitions
shall apply:

(a) "Licensed Product'” shall mean collectively the
Licensed Software and Licensed Documentation (as hereinafter defined).
(b "Licensed Software™ or "Software™ shall mean the v

@1 accept the terms in the license agreement

do not accept t e license agreement

Read the license agreement and if you accept the license, click | accept the terms in the license
agreement and click Next.

| Print
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Customer Information - Supply information and click Next

i SOAPwareXchange - InstallShield Wizard

Customer Information

Please enter your information.

User Name:
Terry

Qrganization:
SOAPware Inc.

Install this application for:
® Anyone who uses this computer (all users)

O Only for me (Terry)

InstalShield

<Back Ml Next> | Cancel

Enter your information and Click Next.
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Destination Folder

i# SOAPwareXchange - InstallShield Wizard

Destination Folder

Click Next to install to this folder, or click Change to install to a different. folder.

—— Install SOAPwareXchange to:
7

C:\Program Files\SOAPware\SOAPwareXchangel, |l

Choose the defaultinstall location or if you want to change this, click Change, selecta new
location, then click Next.
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Ready to install

i SOAPwareXchange - InstallShield Wizard

Ready to Install the Program \

The wizard is ready to begin installation.
Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel
to exit the wizard.

Instalshield

I
< Back Install Cancel

Click Install to finish the installation.

Installation Guides - 72 SOAPware, Inc.



Install Completed - Click Finish

i# SOAPwareXchange - InstallShield Wizard @

InstallShield Wizard Completed

The InstalShield Wizard has successfully installed
SOAPwarexchange. Click Finish to exit the wizard.

-

Finally click Finish to complete the install process.

B sospware
1 Data Upsizer
T L4 SO&Pware DataManager

g Nit=1n
@ SO4PwareXchange HL7

&, S0&Pwarexchange HLY Remote Management

Once complete, you can run the program from Start > Programs > SOAPwareXchange (or
SOAPwareXchange HL7). You will need to enter the same user ID and password as you would
when logging into SOAPware. Refer to the users guides above for more details on setup and use.
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SOAPwareXchange User Guide

This lesson will provide a brief walk through for setting up and using SOAPwareXchange. For help
installing, visit the install guide.

SOAPwareXchange Defined

SOAPwareXchange is an add-on module that allows communication between SOAPware and
other systems. Itis a bidirectional interface, meaning it will allow information to be imported from
another system, such as a PMS or billing software, and allow information to be exported out of
SOAPware to update other systems. Not all interfaces will utilize both sides of Xchange. Many will
only be setup to allow information to importinto SOAPware. The basic setup below shows how to
get SOAPwareXchange ready to allow the import of information.

If you wish to learn more about SOAPwareXchange and its capabilities, visit the
SOAPwareXchange white paper.

If you wish to see more information on SOAPwareXchange click here.

**Note: The following steps are applicable to SOAPware 2011, despite the difference of versions
shown in the following screen shots.
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Basic Setup

"' SOAPwareXchange v2010.0.86.0

Settings

[ Outbox Settings ]

Error Message Level

(O Level 1 [severe messages displayed)
() Level 2 (important messages displayed)
(®) Level 3 [all messages displayed)

'Currently scanning: ln

Patients In Queue Manager: .El

Status Box

channing for files

Finished
Checking for SOAPware commands

Finished
Scanning for files

Finished
Checking for SOAPware commands

Finished
Scanning for files

Finished
Checking for SOAPware commands

Finished

[ Clear Box ] [ Save Box ]

The SOAPwareXchange must be open in order to process files. You will also have to Click Start >
Programs > SOAPwareXchange, in order to allow results to process into SOAPware. This

requires you to enter your user ID and password, just as you would with SOAPware. If you turn off
the computer where the Xchange is located, you must open it again once the computer has been

restarted.

*Note: Both the SOAPwareXchangeHL7 and SOAPwareXchange may be setup to auto-start by

following the instructions here.
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Set the Xchange folders
o]

"' SOAPwareXchange v2010.0.86.0

Settings

[ Outbox Settings ]

Error Message Level

(O Level 1 [severe messages displayed)

(O Level 2 (important messages displayed)

(®) Level 3 (all messages displayed)

Curtently scanning: tln

Patients In Queue Manager: 0

Status Box

>Scanning for files

Finished
Checking for SOAPware commands

Finished
Scanning for files

Finished
Checking for SOAPware commands

Finished
Scanning for files

Finished
Checking for SOAPware commands

Finished

[ Clear Box ] [ Save Box

)

If this is the firsttime SOAPwareXchange has been installed, the default location will be setas it
is above. The default location is C:\ProgramData\SOAPwareXchange. If you are updating the
SOAPwareXchange and it has been installed previously, it will be set to the location used before.
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' SOAPwareXchange v2010.0.86.0

Settings

Suspend Operation

Batch Export From SOAPware

Yiew/Edit Doctor ID Map

Outhox Settings

Date Format »
v Auto-Create Charts

Empty Error Directory

Clear Patient ID Map
v Auto-Format Names

Set Locations

Status Box

~ v 4 p—

C:\ProgramD ata\S04APwareXchanagetln

Patients In Queue Manager: D

Scanning for files

Finished
Checking for SOAPware commands

Finished
Scanning for files

Finished
Checking for SOAPware commands

Finished
Scanning for files

Finished
Checking for SOAPware commands

Finished

[ Clear Box ] [ Save Box

You may also set the location where the Xchange folders are located manually by going to
Settings > Set locations. There you can select the folder where it will build the directory for

exchanging files.

You will need to contact your Practice Management software support to complete the setup.
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Technical Setup of SOAPwareXchange - Outbox Settings

[=]X]]

Outbox Settings

Outbox Settings
Post Superbil
mmands
Send General Demoaraphic Changes
Error Message Level [] Send Superbill in XML
(O Level 1 [severe mg .
: : : mmands
@l e »Use this System |D for posting superbills
(® Level 3 (all messad X-Link
-DK -Cancel
C:\ProgramD ata\S0DAP mmands
‘ LU M.l
Patients In Queue Manager: 0 [ ClearBox ] [ Save Box ]

If you will be exporting information out of SOAPware to another program, you will need to setup the
Outbox Settings.

The System ID relates to the Sender ID from an inbound file. The System ID should be the first
field in an inbound file.

Sample Record Header

Sample Record Header
SIMWER] Station 1,19970120,145322 Optional text describing whoiwhat/whenfwhere<CR><LF>

Note: You should only select to Send Superbill in XML if you have confirmed with your PMS or third
party vendor that they will accept this format.
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Doctor ID Map
U !-“:]I'J._o ) Mar m

I Add DoctorcMap @

[ L

Name: Doctor Name
Error B
O Le
O Le

®Ls Extemnal ID: lP'OVideﬂD ]

C:A\Pro

System ID: [BILL[H ]

The Doctor ID Map is used to map external Doctor ID’s to the ID’s used internally by SOAPware.
To add a new entry to the map-
1. Click on the “New Map” button.

2. Select the doctor’'s name from the firstlist box, then type in the external ID and the billing
system ID.*

3. Click on OK to accept the changes, or Cancel to discard them.

Edit an Existing Map

Sample General Demographics Segment

GDEM LastName FirstName Middleinitial Title Suffix Steert1 Street2 City State Zp,

HomePhona WorkPhone Email Sex MartialStatus Birthdate, ChantNumber SocialSacuntyNumber S a8 <CR>< F>

1. Click on the doctor’'s name in the entry you wish to modify, and Click on “Edit”. The Change ID
boxwill appear. In this box are the current billing system and external ID.
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2. Change either or both of them, and click OK to accept or Cancel to discard.
*The System ID again relates to the Sender ID from an inbound file, and the External ID relates to
the Provider ID.

Other Settings

' SOAPwareXchange v2010.0.86.0

Settings
Suspend Operation
Batch Export From SOAPware Status Box
Yiew/Edit Doctor 1D Map Scanning for files
Outhoy Settings Finished
Date Format > Checking for SOAPware commands
v Auto-Create Charts Finished
Empty Error Directory Scanning for files
Clear Patient ID Map Finished
v Auto-Format Names ! Checking for SOAPware commands
Set Locations Finished
—_r ¢ - ] Scanning for files
, , Finished
C:\ProgramD ata\S04APwareXchangeiln Checking for SOAPware commands
Finished
Patients In Queue Manager: iU [ GlERReR J [ Save Box J

Here is a brief explanation of the settings menu...
Suspend Operation - Stops the Xchange from processing files.

Batch Export from SOAPware - Will preform a batch export of all patient demographics to a .csv
file. *The Xchange will NOT currently export patient insurance.

View/Edit Doctor ID Map - Allows you add/modify doctor ID mappings. *Used for bidirectional
interfaces.

Outbox Settings - Allows you to select what information will be exported from SOAPware. *Used
for bidirectional interfaces.

Date Format - Allows you select the expected format of dates sent from other systems. Typically
this will remain YYYYMMDD.

Auto-Create Charts - When checked, allows the auto-creation of charts not alreadyin SOAPware
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from other systems.

Empty Error Directory - Empties the Error directory, allowing you to identify recent errors easier.

Clear Patient ID Map - Clears all patient mappings from the SOAPware database.

Auto-Format Names - Allows the names in SOAPware to be formatted from your PMS/billing

software.

Set Locations - Allows you to specify the location where files will be exchanged.

Error Message Level

' SOAPwareXchange v2010.0.86.0

Settings

[ Outbox Settings ]

Error Message Level

(O Level 1 [severe messages displayed)

() Level 2 (important messages displayed)

() Level 3 (all messages displayed)

C:\ProgramD ata\SDAPwareXchangehln

Patients In Queue Manager: 0

Status Box
channing for files

Finished
Checking for SOAPware commands

Finished
Scanning for files

Finished
Checking for SOAPware commands

Finished
Scanning for files

Finished
Checking for SOAPware commands

Finished

[ Clear Box ] [ Save Box

)

Here you can indicate what type of messages SOAPwareXchange will display based on

importance.
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SOAPwareXchangeHL7 User Guide

In this lesson you will find a brief walk through for setting up and using the
SOAPwareXchangeHL7.

Installing SOAPwareXchangeHL7

For help installing, watch the install video or visit the install guide.
If you wish to see more information on SOAPwareXchange click here.

**Note: The following steps are applicable to SOAPware 2011, despite the difference of versions
shown in the following screen shots.

Ensure the SOAPwareXchangeHL7 is Open and Started

' SOAPwareXchangeHL7 v2010.0.90.0

Mappings Settings Tools

Status: | Checking for remote commands
Checking for mepped messages
Checking for remote commands

Checking for mepped messages m
Checking for remote commands _
Checking for mapped messages
Status
vMessages queued for unmatched patients: Messages Recsived
NO
0
Messages queued for unmalched physicians:
NO
File-based Settings TCPAP Settings

Source: | C:\Documents and Settngs\tcriner\

e [

Scan Intervat 30

The SOAPwareXchangeHL7 must be open in order to process results. You will also have to Click
Start > Programs > SOAPwareXchange HL7 , in order to allow results to process into SOAPware.
This requires you to enter your user ID and password, just as you would with SOAPware. If you
turn off the computer where the HL7 is located, you must open itagain once the computer has
been restarted.
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*Note: Both the SOAPwareXchangeHL7 and SOAPwareXchange may be setup to auto-start by
following the instructions here.

Ensure the Source Folder is Set Correctly

' SOAPwareXchangeHL7 v2010.0.45.0

Mappings Settings Toolk

Status: | Checking for remote commands

Checking for mapped messages
Checking for remote commands
Checking for mapped messages m
Checking for remote commands _
Checking for mapped messages
v
Status
Messages queued for unmatched patients: Miesages Rinonived:
NO :
0

Messages queued for unmatched physicians:
NO

Filebased Settings TCPAP Settngs
Source: | C:\Documents and Seltings\tesiner\ |

Scan Intervat 30

Pot: o___

The majority of HL7 interfaces will be via a FTP connection, meaning that the participating lab(s)
will be delivering results to a shared folder, and this is often the same machine that the
SOAPwareXchangeHL7 is installed on. Make sure the Source is selected and the portis setas 0.
If you are not sure where the results are being delivered, contact your lab's technical support.
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_SOAPw

Miap}

areXc

et

hangeHL?7 v2010.0.45.0

Status:

<

File-based Seltings

Sowce:

}

Messages Received:

-

TCPAP Settings

Scan Intesval: \30

Afew labs will be delivering results via TCP/IP rather than to a shared folder. In this case, the
source will be left blank and a port # will be indicated. If you are not sure how the results are being

delivered, contact your lab's technical support.
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Check for Unrecognized Messages

= Unrecognized

Message Sender
Unrecognized

[ Empty List] [ Resend ] [ Cancel ]

Often times if labs are not showing up in SOAPware, they are in Unrecognized Messages. In
SOAPwareXchangeHL7, go to Mappings > Edit/View Unmapped messages. If this is the case, it
will be necessary to contact SOAPware Support to obtain a modified file thatis necessaryto allow
reports to process.
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Check for Unmatched Patients/Physicians

Status:  Checking for remote commands -
geddng for mapped messages
ecking for remote commands
Checking for mapped messages
Checking for remote commands

Checking for mepped messages

v

Messages queued for unmatched patients: Messages Rieceived:
YES _

4
Messages queued for unmatched physicians: '
NO
File-based Settings TCPAP Settngs
Source: fC:\Domer-‘.s and Seltings\tesmer\

Biowse Poit: ,0_

Scan Inteval: 30

Also watch for unmapped patients/physicians.

@ Unmatched Patients 3

" LastName Fest Name Sex  Bithdate System ID Extemal D
PATIENT TEST F 101719 Defaull 03717743

If either say YES, you must match them under Mappings > Edit/View Unmatched Patients, as

shown above.
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% Unmatched Physicians @

ExternallD Last Name System |D
1234 LAST DEFAULTRAD

Exclude Remove Close

Select the unmatched item, Click Map and Select the patient from the chart rack.

Review the Report in SOAPware

£
i
i
i
»
w
[T vt % ¥ Dwluw ¥  Augwils ¥ Leddalied ¥ Congbend ¥
o ” oL T ol Test 1. Tachs 2T 08 r
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Once processed, the provider will be assigned a task listitem from where they can open the

patients chart and view the report.
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| ] summary 8 vital Signs () Demographics [T 7] Billing Statements 1 Flow Sheets qpx

ol

Name Flags Value Range Units Stabss Code Date Range Statss Lab’
REFPORT GENERATED: 02/16/2010 10:30 AX 2/11/2010

Patient Name: ELVIS PRESLEY

Birthdate: 0L/08/1935 12:00 AN

Social Security:

Accession Nusber: 200422645

Ordex Status: F

Collection Date: 02/11/2010 5:27 MM

Ordexing Physician:

CHOLES TEROL 2/11/2010
Result Status: Final
154 r 2/11/72010
* cholestexol risk levels *
¥ age * Y moderate risk *
¥ high crisk *
20 - 29 yro Greatexr than 200
Greater than 220
30 « 39 yuo Greaver than 220
Greater than 240
a0+ Yo Greatex than 240
Greatex than 260

GLUCOSE 2/11/2010
Result Status: Final
TIME OF LAST MEAL: FASTING

99 (67 ~ 99) mg/dlL F 2/11/2010
Sending Application: EASTIIDELAB
Sending Facility: EASTSIDELAB
Parsed Through: Default

~«~EFD OF GEFERATED REPORT-~- 2/11/2010

4b

Above is an example of a generic lab report. While most results will be pulled into the Labs report
section, some may also pull results into the Radiology or Pathology sections.
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SOAPwareXchange and SOAPwareXchange HL7 Command Line

Both SOAPwareXchange & SOAPwareXchangeHL7 can now be invoked from the command line.
Place the scriptin a Batch file & setup a scheduled task to run at startup (etc), create a logon
script, or place in the Start up Folder.

For SOAPwareXchange:

Command format:
SOAPwareXchange -ID soapware -PW soapware -Server localhost -Port 5432

For SOAPwareXchangeHL?7:

Command format:

SOAPwareXchangeHL7.exe -ID soapware -PW soapware -Server localhost -Port 5432 -Drive C
-Path "Program Files\SOAPware\SOAPwareXchangeHL7\Inbox" -Interval 5 -Listen O
**Note: The quotes around the path, are necessary due to the space in the Program Files.
ID - user ID for logging into SOAPware

PW - password for logging into SOAPware

Server - db server

Port - db port number

Drive - the drive of the location to scan for incoming results

Path - the path to the location to scan for incoming results, minus the drive letter

Interval - the scan interval

Listen - the port to listen on
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